
 

 
 
 
 
 
 
 
How to log into Netsmart Connect 
 

 

Link to the EVV website https://mobilecaregiverplus.com/resources/ 

Link to the case portal https://www.netsmartconnect.com/ 

 

To open a support case navigate to https://mobilecaregiverplus.com/resources/ 

Click ‘Open Support Case’ this will lead the provider to Netsmart Connect 

 

 

Enter credentials and hit ‘Sign In’ 

If the provider is a new user please contact Netsmart support (833) 483 – 5587 to retrieve the client 
code. Please note if Netsmart has not received the provider file the client code has not been 
generated yet. 

https://mobilecaregiverplus.com/resources/
https://www.netsmartconnect.com/
https://mobilecaregiverplus.com/resources/
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Navigate to ‘Support’ 
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Select ‘Create Case/Catalog’ 

 

 

This will lead to another login portal 

Select ‘Sign in with Netsmart Connect’ 
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This screen is where the provider can open cases and view cases they have already made. 

 

My Items – Allows provider to view all their cases 

Known Issues – If a PRB is public the provider can follow the progression 

Knowledge – Leads provider to the knowledge base page 

Notifications – Any updates on a case will notify the provider 

Surveys – When a case is closed the provider is sent a survey 

Reporting – Allows provider to view how quickly cases were resolved/updated 

 
 
 
 
 
 
 
 
 
 

 
 
 


