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1 Introduction 

The following topics are covered in this section. Select a topic to navigate directly 

to its content.  

¶ Terminology 

¶ Acronyms 

 

Mobile Caregiver+ (MCG+) Mobile Application is a HIPAA-compliant application 

developed to support Electronic Visit Verification (EVV) for personal and home health 

care services.  

To use the Mobile Caregiver+ (MCG+) Mobile Application, every individual providing 

care must be set up with an account and assigned to the Caregiver role. Once set up, 

they can access the application to manage visits, document services, view care details, 

and communicate securely with their Provider Administrator. 

The mobile application captures the following six data points for each visit: 

1. Type of Service Provided 

2. Individual Receiving the Service 

3. Date of Service 

4. Location of Service Delivery 

5. Individual Providing the Service 

6. Time the Service Begins and Ends 

  

The mobile application provides: 

¶ Real-time access to schedules and care plans. 

¶ Secure messaging between Caregivers and Provider Administrators. 

¶ GPS-enabled check-in/check-out for visit verification. 

¶ Electronic signature capture for service validation. 

¶ Tools for documenting both scheduled and unscheduled visits. 

¶ Integration with provider dashboards for centralized oversight. 
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1.1 Terminology 

The following terms are used throughout the user guide and mobile application:  

Term Description 

Agency An established organization that employs individuals to provide care 
or service. 

Billing An MCG+ user role that provides limited access to claims 
processing features within the MCG+ Provider Portal. This role is 
applicable for contractors, allowing them to manage claims while 
restricting access to sensitive Agency data 

Caregiver An MCG+ user role that grants users access to the MCG+ Mobile 
Application to complete scheduled visits and more.  
 
The Caregiver role can be assigned to one or more of the following: 
Live-in Service Providers, Rendering Providers, Billing Providers, 
Home Health Aides, Adult Daycare Providers, Providers, 
Community Mental Health Providers, Agency Providers, PDS 
Employees, Independent Providers, Service Providers, Participant-
Directed Service Providers, Personal Care Providers, Group Home 
Providers, Direct Care Workers, Direct Service Providers, Non-
Agency Providers, Self-Directed. 

Healthcare Common 
Procedure Coding 
System (HCPCS) 

HCPCS is a standardized coding system used in healthcare to 
identify and classify services provided. 
 
Also referred to as: Service Codes, Billing Codes, Service 
Description, Procedure Codes, and Codes. 

Modifier A two-character code that may be added to a standard Service 
Code to provide additional context about the service delivered by a 
Caregiver. Modifiers help identify variations in service delivery, such 
as non-standard procedures like group therapy. Not all service 
codes require or support modifiers. 

Payer The health plan or organization that authorizes and pays for 
services documented through the electronic visit verification (EVV) 
system. The Payer is responsible for reimbursing the Caregiver or 
Agency for services delivered to Recipients. 

Prior Authorization A process used by health plans to approve care for a Recipient. It 
involves getting the approval from an insurance company to confirm 
that the service is medically necessary and will be covered. 
A Prior Authorization includes effective dates, specified units for a 
certain service code, patient and provider information, and more. 
 
Also referred to as: Service Authorization. 
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Provider 
Administrator 
(Provider Admin) 

An MCG+ user role that grants users full access to the MCG+ 
Provider Portal. With this role, Provider Administrators can utilize all 
features and functions available in the MCG+ Provider Portal to 
manage their Agencyôs data which includes Recipients, Caregivers, 
visit data, claim data, and more.  
Please note, access and permissions for Provider Administrators 
can vary depending on the Payer. 

Recipient An individual receiving services or care. 
 
Also referred to as: Client, Participant, Patient, Beneficiary, Family 
Member (child, parent, spouse, etc.). 

Scheduled Visit A planned appointment for delivering services to a Recipient. Each 
scheduled visit specifies the date, time, duration, type of service, 
location of service delivery, Caregiver, and Recipient. 
Visits are scheduled by Provider Administrators and in some cases, 
Caregivers.  

Service Code An alphanumeric identifier used to represent a specific healthcare 
service provided. These codes are assigned by Payers to indicate 
billable services for reimbursement and documentation purposes.  
 
See Healthcare Common Procedure Coding System (HCPCS). 

 

Helpful Notes 

¶ Multiple user roles can be assigned to a single userôs account.  

¶ If an individual acts in multiple roles within an Agency, ensure the account is 

assigned to all applicable roles. 

¶ Each role assigned to an individualôs account will give different access to the 

Mobile Caregiver+ solution. 
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1.2 Acronyms 

The following acronyms are used throughout the guide. 

Acronym Description 

EVV Electronic Visit Verification 

HCPCS Healthcare Common Procedure Coding System 

HIPAA Health Insurance Portability and Accountability Act 

MCG+ Mobile Caregiver+ 

MDM Mobile Device Management 

PA Prior Authorization 

PHI Protected Health Information 
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2 System Requirements 

The following topics are covered in this section. Select a topic to navigate directly 

to its content. 

¶ Hardware and Software Requirements 

¶ Mobile Device Management Requirements 

 

The Mobile Caregiver+ (MCG+) Mobile Application is supported by mobile devices that 

use Android or iOS. MCG+ works with the current, and the two most recent versions of 

Android and iOS, provided those versions continue to meet EVV security requirements 

and are supported by their respective developers.  
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2.1 Hardware and Software Requirements 

EVV Hardware and Software Requirements 

Supported Mobile 
Operating Systems 

¶ iOS 

¶ Android 

Supported Mobile 
Browsers 

¶ Google Chrome 

¶ Apple Safari 

Mobile Device 
Requirements 

¶ Form Factor: Tablet or Smart Phone 

¶ Operating System: Android or iOS (see above.) 

¶ Bluetooth required: No 

¶ GPS required: Yes 

¶ Voice support required: No 

¶ Min memory of phone: No minimum 

¶ Min storage of phone: 50 MB 
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2.2 Mobile Device Management Requirements 

To use MCG+ with a mobile device management system (MDM), the system must be 

set up to allow access to the application. 

Helpful Notes 

¶ Items marked as Required must be enabled for EVV to function properly. 

¶ Items marked as Optional still allow EVV to work. 

¶ Either cellular data or Wi-Fi is needed ï only one is required, not both. 

 

 

MDM Access  Required/Optional  Reason  

Camera Optional For the user to take an avatar picture. 

Face ID  

(If available) 

Optional For biometric login (Using the Userôs 
unique biological characteristics to verify 
identify and grant access to the mobile 
application). 

Fingerprint ID  

(If available) 

Optional For biometric login (Using the Userôs 
unique biological characteristics to verify 
identify and grant access to the mobile 
application). 

Location Services Required To capture the Caregiverôs geographic 
location at the start and end of a visit.  

Photo Library Optional To allow the user to select an avatar 
picture. 

Mobile Data Required (unless the user 
is solely connected to Wi-
Fi) 

For internet access. 

Wi-Fi  Required (unless the user 
is connected to the 
Internet via mobile data) 

For internet access. 

File Storage Required For securely storing active data on the 
device. 
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3 Initial Set-Up and Log In 

The following topics are covered in this section. Select a topic to navigate directly 

to its content. 

¶ Accessing MCG+ Login Credentials 

¶ MCG+ Caregiver Access Rights and Permissions 

¶ Installing the MCG+ Mobile Application 

¶ Installing the Mobile Application on Android Devices 

¶ Installing the Mobile Application on Apple iOS Devices 

¶ Mobile Application Update 

¶ Updating MCG+ on Android Devices 

¶ Updating MCG+ on Apple iOS Devices 

¶ Logging In 

¶ Logging In for First Time Users 

¶ Resetting a Forgotten Password 
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3.1 Accessing MCG+ Login Credentials 

Provider Administrators are responsible for creating Mobile Caregiver+ accounts. Once 

the new userôs account is created, the new user should receive two emails:  

¶ One containing your User ID. 

¶ One containing a temporary password. 

After login credentials have been received, the user can download, install, and log into 

the Mobile Caregiver+ Mobile Application. 

Helpful Notes 

¶ Once the User receives the login credentials, the user has 36 hours to access 

and activate the MCG+ account before the temporary password expires.  

¶ After the 36-hour period, the temporary password will expire. To regain access, 

the user must contact their Provider Administrator to request a password reset. 

¶ Upon initial login, the application will prompt the user to change the temporary 

password.  

 

It is strongly encouraged to register and attend the Mobile Caregiver+ Mobile 

Application Webinar to learn all the key features and functions. For more information, 

please refer to Section 9.  

For questions related to login credentials, Caregivers should contact their Provider 

Administrator. If you are working with a Fiscal Management Agency or a Fiscal 

Intermediary, please contact your representative for support and information related to 

your login credentials.  
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3.1.1 MCG+ Caregiver Access Rights and Permissions 

Access rights within MCG+ are determined by the roles assigned to each userôs 

account. Multiple roles may be assigned when necessary; however, each individual 

should maintain only one MCG+ account. 

Any user responsible for providing services and completing scheduled visits must be 

assigned the Caregiver role. 

Helpful Notes 

¶ Available features and functions may vary depending on the associate Payer. 

¶ Roles should only be assigned based on job responsibilities. 

o Users providing service or care should only be assigned to the Caregiver 

role. 

o Users providing service or care as well as managing the EVV Solution and 

data should be assigned to both the Caregiver and Provider Administrator 

roles.  

 

Below outlines what a Caregiver has access to:   

User Role Rights and Permissions 

Caregiver Access to the MCG+ Mobile Application and rights to all features 
and functions the application offers. 

Caregivers will only have access to PHI data for Recipients that 
have been assigned or linked to them. 
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3.2 Installing the MCG+ Mobile Application 

The Mobile Caregiver+ (MCG+) Mobile Application is supported by mobile devices that 

use Android or iOS. MCG+ works with the current, and the two most recent versions of 

Android and iOS, provided those versions continue to meet EVV security requirements 

and are supported by their respective developers. 

 

3.2.1 Installing the Mobile Application on Android Devices 

i. Locate the Play Store. 

 

ii. Open the Play Store app. 

iii. Search for Mobile Caregiver+.  
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iv. Locate Mobile Caregiver+ and tap Install. 

v. Once installed, tap Open. 
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vi. When prompted with the location services dialog, select OK. 

vii. A prompt regarding location services will appear. Select the preferred 

activation option by either selecting While using the app or Only this 

time.  

 

 

The MCG+ Mobile Application login screen will appear. 
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3.2.2 Installing the Mobile Application on Apple iOS Devices 

i. Locate the App Store on an iPhone, iPad, or iPod Touch. 

 

ii. Search for Mobile Caregiver+. 
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iii. Locate Mobile Caregiver+ and tap the install icon,  . 

iv. Tap Open.  

 

 

The MCG+ Mobile Application login screen will appear.   
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3.3 Mobile Application Update 

Netsmart routinely releases updates to the MCG+ solution to enhance performance and 

security. To ensure optimal functionality, it is recommended that users keep the 

application updated to the latest version.  

If an update is required, users will be automatically redirected to the App or Play Store 

upon opening the MCG+ Mobile Application. 

To check the current version of the application:  

1. Open the MCG+ Mobile Application. 

2. Check the version number that appears at the bottom of the login screen. 
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3.3.1 Updating MCG+ on Android Devices 

i. Open the Play Store. 

ii. Search for Mobile Caregiver+. 

iii. If an update is available, tap Update. 

 

3.3.2 Updating MCG+ on Apple iOS Devices 

i. Open the App Store. 

ii. Search for Mobile Caregiver+. 

iii. If an update is available, tap Update. 

 

Helpful Notes 

¶ If your device supports auto updating, enable Auto Updating to keep your 

application current automatically. 
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3.4 Logging In 

To access the MCG+ Mobile Application, users must have an MCG+ account with valid 

login credentials. 

To log into the mobile application: 

1. Tap the Mobile Caregiver+ icon to launch the application. 

2. In the Username* field, enter your username. 

3. In the Password* field, enter your password. 
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4. Tap Login. 
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3.4.1 Logging In for First Time Users 

Helpful Notes 

¶ Any user who needs to change a temporary password should follow the 

following steps. 

To log into the application for the first time: 

i. Tap the Mobile Caregiver+ icon to launch the application. 

ii. In the Username* field, enter your username. 

iii. In the Password* field, enter your password. 
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iv. Tap Log In. 
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v. The application will automatically prompt you to update your password by 

displaying the Update Password screen.  

vi. From the Update Password screen, enter your new password in the New 

Password field. All passwords must contain the following: 

¶ Be a minimum of eight characters in length. 

¶ At least one number. 

¶ At least one upper-case letter. 

¶ At least one lower-case letter. 

¶ At least one special character. Allowed characters: !@#$%^&+=*? 

Helpful Notes 

¶ A red X indicates the requirement has not been met. 

¶ A green checkmark, , indicates the requirement has been met. 
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vii. Confirm and re-enter the new password in the Confirm Password field. 

viii. Tap Update Password.  

 

After updating your password, youôll be redirected to the login screen. 

ix. Login using the updated password. 
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x. Create and enter a four-digit PIN. If switching between applications or 

returning to an inactive session in the MCG+ Mobile Application users will 

be prompted to enter the four-digit PIN.  
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xi. Re-enter the four-digit PIN to save it in the MCG+ solution. 
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xii. If your device supports biometric authentication, you will be prompted to scan 

your face or fingerprint. 

 

 

Helpful Notes 

¶ For any user installing the mobile application, users will be asked to set a 

four-digit PIN. 

¶ If biometric authentication is enabled, users will be prompted to use their 

fingerprint or facial recognition instead of entering the four-digit PIN. 

¶ Users have the option to disable biometric authentication.   
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After set up is complete, users will automatically be directed to the applicationôs home 

screen. 
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3.5 Resetting a Forgotten Password 

If you forget your password, you can reset it from the Mobile Caregiver+ Mobile 

Application login screen. 

To reset a forgotten password: 

1. From the login screen, tap Forgot Password. 
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2. In the Forgot Password screen, enter your unique email address or phone 

number listed in your MCG+ profile.  

3. Tap Reset Password. 

 

Helpful Notes 

¶ If you entered an email address, you will receive an email with a link to reset 

your password. Check your junk and spam folders to locate the email. 

¶ If you entered a phone number, you will receive a text message with a link to 

reset your password. 
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4. Locate and open the message with the reset link.  

5. Click on the reset link. 

 

 WARNING: The reset password link will expire 15 minutes after itôs generated. 

 

6. You will be prompted to update your password. 

7. Enter your username. 

8. Create and enter your new password. All passwords must contain the following: 

¶ Be a minimum of eight characters in length. 

¶ At least one number. 

¶ At least one upper-case letter. 

¶ At least one lower-case letter. 

¶ At least one special character. Allowed characters: !@#$%^&+=*? 

Click the 

link to reset 

your 

password. 
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9. Re-enter your new password. 

10. Select Change Password. 
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3.6 How to Resolve a Password Lockout 

Users have up to three (3) chances to log in successfully to the Mobile Caregiver+ 

Mobile Application before the account is temporarily locked. After three (3) unsuccessful 

attempts, the solution will temporarily lock the account. Users can either wait 15 minutes 

before attempting again, or users can reset their password. 

After the first unsuccessful login, a notification will appear, warning the user that the 

account will be temporarily locked after two (2) additional unsuccessful logins.  

 

  

2 
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Once a user reaches three (3) consecutive failed logins, the solution will notify the user 

that their account will be temporarily locked. 

 

To unlock the account, users can: 

¶ Wait 15 minutes, when the password will automatically be reenabled. 

¶ Self-reset the password using the Forgot Password link on the login screen. 

¶ Contact their Provider Administrator and request a password reset. 

 

  

15 
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4 Layout and Navigation 

The following topics are covered in this section. Select a topic to navigate directly 

to its content. 

¶ Main Menu Features 

¶ Navigation Bar 

¶ Visits List 

¶ Recipients List 

¶ Messages List 

 

The Mobile Caregiver+ Mobile Application helps Caregivers manage their work and stay 

connected. With this application, users can: 

¶ Adjust settings to personalize how the application works. 

¶ View and manage scheduled visits easily. 

¶ Review a list of Recipients linked to their account. 

¶ Read and send secure HIPAA-compliant messages to their Provider Admins.  

 

The application is organized into two main parts to help users find what they need: 

¶ Main Menu ï where users can access key features like visits, messages, and 

settings. 

¶ Navigation Bar ï a quick-access tool to move between different parts of the 

application. 
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4.1 Main Menu Features 

The Main Menu lets Caregivers customize and manage their Mobile Caregiver+ Mobile 

Application experience. From here, users can: 

¶ Update profile information. 

¶ Turn on biometric credentials (either fingerprint or face recognition). 

¶ Enable notifications. 

¶ Update passwords. 

¶ Access help and support resources. 

¶ View a list of linked agencies. 

¶ Switch languages. 

¶ Review the privacy policy and terms of use documents. 

 

User, Test 

test@gmail.com 
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4.1.1 Navigation Bar 

The Navigation Bar provides Caregivers with quick access to key features within the 

application, including the Visits List, Recipients List, and Messages List. 

¶ Visits List: View, complete, or cancel scheduled visits directly from this section. 

¶ Recipients List: Access a list of Recipients currently associated with your user 

account. 

¶ Messages List: Read and manage secure, HIPAA-compliant messages sent by 

Provider Admins. 

This streamlined navigation helps Caregivers efficiently manage their daily tasks and 

communications. 

 

 

4.1.2 Visits List 

The Visits List  displays all scheduled visits assigned to the active Caregiver. By 

default, the list shows visits scheduled for the current day. This section allows easy 

viewing, completion, or cancelation of upcoming visits. 

 

4.1.3 Recipients List 

The Recipients  List  displays individuals currently assigned to the active Caregiver. 

Only data for Recipients actively linked to the Caregiverôs account will be visible. This 

section provides access to each Recipientôs Mobile Caregiver+ profile, including 

scheduled visits, visit notes, and other protected health information (PHI). 

 

4.1.4 Messages List 

The Messages List allows Caregivers to view and manage secure, HIPAA-compliant 

messages received from Provider Admins. 
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5 Utilizing the Main Menu 

The following topics are covered in this section. Select a topic to navigate directly 

to its content. 

¶ Accessing the Main Menu 

¶ Updating Your MCG+ Profile 

¶ Activate or Deactivate Biometric Credentials 

¶ Activate or Deactivate MCG+ Visit Notifications 

¶ Changing Your Password 

¶ Utilizing the Help Center 

¶ Viewing Linked Agencies 

¶ Language Preferences 

¶ Reviewing Netsmartôs Privacy Policy 

¶ Reviewing Netsmartôs Terms of Use Policy 

¶ Logging Out of the Mobile Application 
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The Main Menu provides access to key features and settings within the Mobile 

Caregiver+ application. From this section, Caregivers can: 

¶ Configure application settings. 

¶ Review and update their MCG+ profile. 

¶ Access available help resources to navigate the application.  

¶ View Agencies currently linked to their account. 

¶ Review the Privacy Policy and Terms of Use. 

¶ Log out of the application. 

This menu serves as a central hub for managing account preferences and accessing 

support. 

 

 

User, Test 

test@gmail.com 
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Main Menu Option  Description  

My Profile 
 The EVV profile can be updated to reflect current personal information. 

Editable fields include email address, phone number, home address, 
and other relevant details. Keeping this information accurate ensures 
proper communication and system functionality. 

Use Biometric 
Credential 

 

Biometric authentication can be enabled on mobile devices equipped 
with fingerprint or facial recognition technology. When activated, the 
application will prompt for a fingerprint or facial scan instead of requiring 
entry of a four-digit PIN to access the MCG+ Mobile Application.  

Notifications Mobile devices can be configured to display notifications from the MCG+ 
solution. These notifications may include updates related to scheduled 
visits. 

Change Password Allows users to change their current passwords. 

Help Center  Contact information for Netsmart Customer Support is available within 
the application, along with helpful in-app guidance for frequently asked 
questions and common issues. These resources are designed to assist 
with troubleshooting and provide quick access to support when needed. 
 

Linked Agencies  Displays a list of all Agencies and locations currently associated with the 
active user account. This information helps identify where services are 
being provided and which organizations are connected to the account.  

Language 
 Allows users to select the display language for the MCG+ Mobile 

Application. 
 

Privacy Policy Provides access to Netsmartôs Privacy Policy, outlining practices for 
collecting, using, maintaining, protecting, and disclosing personal 
information within the Netsmart MCG+ software. This information 
supports transparency and helps ensure compliance with data privacy 
standards. 

Terms of Use  Displays Netsmartôs Mobile Caregiver+ Terms of Use policy 

Logout 

 
Allows you to end the current session of the MCG+ Mobile Application. 
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5.1 Accessing the Main Menu 

Use the Main Menu icon, in the upper left-hand corner of the Visits screen. 

To access the Main Menu:  

1. Tap the Main Menu icon,  .  
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5.2 Updating Your MCG+ Profile 

To update your MCG+ profile: 

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap My Profile.  
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3. In the Edit My Profile screen, make any necessary updates. Scroll if needed.  

Helpful Notes 

¶ Any field that displays an asterisk, *, is mandatory; you are required to enter data 

in the mandatory fields. 

 

4. Tap Save once all changes have been made.  
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The table below outlines each field available in the Edit My Profile screen. 

  

Field   Description  

Username 
WARNING: Do not change your Username. This is assigned by the 

Provider Administrator.  

First Name  Users can update their first name. 

Last Name 
Users can update their last name. 

Email An email address can be updated at any time. While multiple users may 
share the same phone number or email address, the combination of both 
must be unique across all MCG+ user profiles 

Phone Number Phone numbers can be updated as needed. While it's possible for 
multiple users to share the same phone number or email address, the 
combination of both must be unique in each MCG+ user profile. 

Rendering Provider 
ID/Medicaid ID Update the 9-digit ID assigned to you if you have one. 

IVR PIN An IVR PIN should not be entered when using the MCG+ Mobile 
Application to complete visits. IVR settings can only be configured once 
approval is received from the Payer. 

Caregiver Type Use the drop-down list to change your MCG+ job role. 

Date of Birth Users can update their current date of birth. 

Social Security 
Number 

Users can update their current Social Security number. 

Address Users can update their Address Line 1, Address Line 2, City, State, and 
Zip using the respective fields. 
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Helpful Notes 

¶ To add an optional photo (avatar), tap the camera icon to select an existing photo 

or take a new photo. 

o You may receive a prompt from your device requesting to Allow Mobile 

Caregiver+ to take pictures. 
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5.3 Activate or Deactivate Biometric Credentials 

The application will automatically lock when the device enters sleep mode or switches 

to another application. To regain access, either a four-digit PIN or biometric method ï 

such as a fingerprint or facial recognition ï must be used.  

Helpful Notes 

¶ Biometric authentication is only available on devices that support this feature. If 

the used device does not allow biometric authentication, this option will not be 

available. 

 

To activate biometric credentials: 

1. Tap the Main Menu icon, in the upper left corner of the screen.  

2. Toggle the switch next to "Use Biometric Credential" to enable or disable 

biometric authentication.  

User, Test 

test@gmail.com 
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Helpful Notes 

¶ A green switch indicates that biometric credentials are active. A grey switch 

means the feature is currently disabled. 
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5.4 Activate or Deactivate MCG+ Visit Notifications 

The MCG+ Mobile Application includes settings that allow mobile devices to receive 

notifications from the MCG+ solution. If this setting is activated, users will receive 

notifications regarding scheduled visits. 

To activate notifications on EVV mobile devices: 

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Notifications. 
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3. Tap the switch next to Allow Notifications. 

 

Helpful Notes 

¶ A blue switch indicates notifications are active. A grey switch indicates 

notifications are turned off. 
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When turned on, the MCG+ Mobile Application will send notifications to the mobile EVV 

device used for scheduled visits. Notifications will appear for the following visits: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notification  Message  Condition  of  Visit  

 

Upcoming Visit 

Your Visit is abiout to start. 

15 minutes before the 
scheduled start time of an 
upcoming visit. 

 

Upcoming Visit 

Your visit start time is overdue. 

5 minutes has passed the 
scheduled start time of a 
visit. 

 

Current Visit 

Your visit end time is overdue. 

5 minutes has passed the 
scheduled end time of a visit, 
currently in progress. 
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5.5 Changing Your Password 

To change your password:  

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Change Password. 
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3. In the Change Password screen, type your current password in the Current 

Password * field. 

4. In the New Password * field, create a new password. All passwords must 

contain the following: 

¶ Be a minimum of eight characters in length. 

¶ At least one number. 

¶ At least one upper-case letter. 

¶ At least one lower-case letter 

¶  At least one special character. Allowed characters: !@#$%^&+=*? 
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Helpful Notes 

¶ A red X indicates the requirement has not been met. 

¶ A green checkmark, , indicates the requirement has been met. 

 

5. Retype the new password in the Confirm Password * field. 

6. Tap Change Password to save the new password.  
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5.6 Utilizing the Help Center 

The Help Center provides quick access to answers for frequently asked questions. Itôs a 

helpful resource for resolving common issues. If additional support is needed, the Help 

Center also offers a direct way to contact Netsmart Customer Support. 

To access the Help Center: 

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Help Center. 
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3. Select the topic that relates to the issue or question. 

Once a topic is selected, related information will appear. In some cases, 

additional subtopics may also be displayed. 
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Helpful Notes 

¶ Use the Call Support button to contact Netsmart Customer Support directly. 

 

 

 

 

 

 

 

 

 

   



MCG+ Mobile Application User Guide  

59 
  Mobile Caregiver+

TM

5.7 Viewing Linked Agencies 

Each Caregiver should have only one MCG+ account, which can be linked to multiple 

Agencies. Provider Administrators send email invitations to link Caregivers to their 

Agency. Once accepted, the Agency will appear on the Linked Agencies screen. 

To view the list of Agencies linked to your account:  

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Linked Agencies. 
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All Agencies or locations that use the MCG+ solution should be listed here. 

If you donôt see your Agency, please reach out to your Provider Administrator for 

assistance. 
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5.8 Language Preferences 

When a Caregiver updates the language setting in the application, the solution 

automatically saves the selection to their Mobile Caregiver+ EVV profile. To apply the 

change, the application will restart and confirm the new language setting. 

To change the language on the application:  

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Language. 

 

  

User, Test 
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3. Select your preferred language.  

 

 

 

 

 

 

 

 

 

 

 

User, Test 

test@gmail.com 



MCG+ Mobile Application User Guide  

63 
  Mobile Caregiver+

TM

4. In the Confirm dialog, select Restart.  

 

Helpful Notes 

When a user logs in, on to a different device and the applicationôs current language 

does not match the language saved in their EVV profile, the following will occur:  

¶ After updating your language preferences, the MCG+ solution will display a 

confirmation dialog: Your language preferences changed. Please restart your 

app.   

¶ Select Restart to relaunch the solution with the updated language settings. 
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5.9 Reviewing Netsmartôs Privacy Policy 

To review Netsmartôs Privacy Policy: 

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Privacy Policy. 
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You will be directed to Netsmartôs Privacy Policy page, where you can review 

how Netsmart collects, uses, protects, and shares personal information provided 

through the MCG+ software. 
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5.10 Reviewing Netsmartôs Terms of Use Policy 

To review Netsmartôs Terms of Use Policy: 

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Terms of Use. 
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You will be directed to Netsmartôs Terms of Use page. 

 WARNING: Users cannot access or use the MCG+ Mobile Application if they 

do not accept the Terms of Use. 
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5.11 Logging Out of the Mobile Application 

To sign out of the application: 

1. Tap the Main Menu icon, in the upper left corner of the screen. 

2. Tap Logout. 
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3. In the Confirm dialog, tap Yes.  

 

The current session will end, and you will be redirected to the applicationôs login 

screen. 
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6 Managing Visits 

The following topics are covered in this section. Select a topic to navigate directly 

to its content. 

¶ Viewing a Caregiverôs Schedule 

¶ Visit Statuses 

¶ Completing a Scheduled Visit 

¶ Starting a Scheduled Visit 

¶ Managing Services 

¶ Managing Tasks 

¶ Adding Service Notes 

¶ Update an Existing Service Note 

¶ Deleting Service Notes 

¶ Ending a Visit 

¶ Visit Summary Screen and Editing Billable Service Times 

¶ Capturing Required Signatures 

¶ Collecting the Recipientôs Signature 

¶ Collecting a Legal Guardianôs Signature 

¶ Collecting a Family Memberôs Signature 

¶ No Signature Gathered 

¶ Collecting a Representativeôs Signature 

¶ Caregiverôs Signature 

¶ Completing a Visit 

¶ Completing a Scheduled Visit in Offline Mode 

¶ Canceling a Visit 

¶ Adding Visit Notes and Sending Alerts 
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6.1 Viewing a Caregiverôs Schedule 

After logging into the Mobile Caregiver+ Mobile Application, the application 

automatically presents the scheduled visits for the current day in the Visits screen. 

By default, the application displays scheduled visits of the current day.  

To view scheduled visits for different date ranges: 

1. In the Visits tab, tap the drop-down arrow.  

2. Select a time-period from the list to view scheduled visits for that range.  

 

 

 

 



MCG+ Mobile Application User Guide  

72 
  Mobile Caregiver+

TM

6.2 Visit Statuses 

Each scheduled visit will appear with a specific status, represented by a corresponding 

icon. The status and icon are displayed to the right of each visit in the list.  

 

 

 

 

 

 

 

 

 

 

 

 

  

Status  Icon  Visit  Status  Description  

 
Completed The visit was completed successfully during the 

scheduled hours.  

 
Completed, Late The visit was completed successfully after the 

scheduled ending time.  

 
In Progress The visit is currently in progress and is 

happening within the scheduled hours.  

 

In Progress, Late The visit is currently in progress but was started 
after the scheduled starting time.  

 Missed The visit was not completed on an EVV device, 
so no visit data was recorded.  

 
Not Started A future-scheduled visit (e.g., later today or 

tomorrow). 

 
Not Started, Late The scheduled start time for this visit has 

passed, and it has not yet been started on the 
EVV device. 
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6.3 Viewing Visit Details 

Each scheduled visit has a Visit Details page.  

To view the visit details page:  

1. Tap a visit from the Visits list.   
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The Visit Details page will appear, which includes the following components:  

 

  

Visit Details Screen Component Description 
 

Add Note 

 

Tap to add a note to the 

scheduled Recipientôs MCG+ 

profile. 

Scheduled Visit Details

 

The scheduled visit details 
include the Recipientôs first 
and last name, the scheduled 
date, and the scheduled start 
and end times for the visit, and 
the visit status. 

Service Details 

 

Service details show the 
scheduled service(s) for the 
visit which includes the service 
code(s), modifiers, and tasks if 
used. 

Visit Location and Phone 

Number 

 

The visitôs scheduled start and 

end address, along with its 

phone number are shown. 

Caregivers can tap the 

address for step-by-step 

directions and the phone 

number to call directly if 

needed. 

Start Visit 

 

Tap to begin the visit and clock 

into the visit. 

Cancel Visit 

 

Tap to cancel a visit no longer 

needed. 
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Helpful Notes 

¶ If a visit is scheduled to begin and end at different locations, the Visit Details 

page will display separate sections for each address, along with the 

corresponding phone number.  

 

¶ If a visit is completed, the Visit Details page will display completed visit data. 
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6.4 Completing a Scheduled Visit 

The application enables Caregivers to properly complete scheduled visits using an EVV 

device. Completing visits accurately is important because: 

¶ It ensures compliance with State and Federal regulations. 

¶ It captures verified clock-in and clock-out times for accurate billing. 

¶ It confirms that full service, or care was delivered. 

¶ It verifies the start and end locations of the visit. 

¶ It records the exact start and end times of the service. 

Ultimately, this supports better care coordination and improves service outcomes. 
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6.4.1 Starting a Scheduled Visit 

To start a scheduled visit: 

i. Check that your device is connected to the Internet ï either through Wi-Fi 

or mobile data. 

ii. On the Visits screen, set the date range to Today. 

Helpful Notes 

¶ Only visits scheduled for the current day can be started. Past and future visits 

cannot be started. 

 

iii. Tap the visit that needs to be complete. 
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iv. Tap Start Visit.  

 

Helpful Notes 

¶ The date and time the Caregiver selects Start Visit is recorded as the Actual 

Start Time, also known as the clock-in time for the visit.  

¶ When a visit starts, the deviceôs GPS will turn on to check if the Caregiver is 

at the right location. If the Caregiver is at a different location than what is 

scheduled, a warning will display.  

o If there is a valid reason to start the visit in a different location, proceed 

with the visit. 

 

The Visit Started screen will display as soon as a visit starts. This screen 

includes the following components: 
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Visit Started Screen Component Description 
 

Add Note 

 

Tap to add a note to the 

scheduled Recipientôs MCG+ 

profile. 

Visit in Progress 

 

The timer that records the 

duration of the visit using the 

hh:mm:ss format. 

Scheduled Visit Details

 

The scheduled visit details 
include the Recipientôs first 
and last name, the scheduled 
date, and the scheduled start 
and end times for the visit.  

Actual Start Time

 

The clock-in time recorded 
when the visit began using the 
hh:mm:ss format. 

Undo Start 

 

Use this button to cancel reset 

the current visit if it was started 

by mistake. 

Help to complete tasks 

 

Tap to learn how to mark tasks 

as complete, refused, or 

incomplete. 

Service Note 

 

Tap to add a service note to 

the scheduled Recipientôs 

MCG+ profile. 

Services & Tasks Tap each service and task to 

mark as complete, refused, or 

incomplete. 
 

 

Unaddressed 

 

Completed 

 

Refused 

 

Not Completed 

End Visit 

 

Tap to end (clock out of) a 

visit.  
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Helpful Notes 

¶ In some cases, depending on the State or Payer, a reason may be required in 

the Away From Location form when a visit is started from a location different 

than the one scheduled.  

 

 

¶ In some cases, depending on the State or Payer, if a missed visit is being 

started, a Late Visit form may appear. Caregivers will need to select a reason to 

start the visit late and provide a note if prompted. 
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6.4.2 Managing Services 

 To mark the status of each assigned service: 

i. Tap the servicesô corresponding checkbox.  

 

Helpful Notes 

¶ A green checkbox indicates the service is complete,  . 

¶ An empty checkbox indicates the service as incomplete,  . 

 

 WARNING: To end a visit, a minimum of one (1) minute 

needs to be passed for each assigned service. If not, 

the following warning will appear: 
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6.4.3 Managing Tasks 

Mark the status of each assigned task. 

 WARNING: Depending on the Agencyôs policies and procedures, Provider 

Administrators may configure the MCG+ solution to require Caregivers to mark the 

status of all assigned tasks. Follow the appropriate process outlined, based on 

whether task completion is required or not. 

 

Helpful Notes 

¶ Depending on the State or Payer, Caregivers may be required to add service 

notes for uncompleted or refused tasks. 
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If Provider Administrators do not require Caregivers to mark the status of each task, tap 

each corresponding checkbox the following amount of times: 

¶ Tap once to mark the task as complete,  . 

¶ Tap twice to mark the task as refused,  .  

¶ Do not tap or tap three times to mark the task as incomplete,  . 

If Provider Administrators require Caregivers to mark the status of each task, tap each 

corresponding checkbox the following amount of times:  

¶ Tap once to mark the task as complete,  . 

¶ Tap twice to mark the task as refused,  .  

¶ Tap three times to mark the task as incomplete, .  

Helpful Notes 

¶ A blank checkbox will display if a task is unaddressed, .  

¶ If there are any unaddressed tasks, Caregivers will receive a warning before they 

can end the visit, .  
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6.4.4 Adding Service Notes 

Depending on the State or Payer, Caregivers may be required to add service notes for 

uncompleted or refused tasks. 

Helpful Notes 

¶ Follow the guidelines set by your Payer or State regarding service notes. 

¶ Service notes can only be added while a visit is in an In Progress status. 

¶ Caregivers will not be allowed to add service notes to visits in any other visit 

status.  

To add service notes to assigned services: 

i. Tap the Service Note icon, , located next to the assigned service 

code.  
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ii. The Service Note dialog will open. Enter details related to the service or 

task(s) that offer additional information in the Note field.  

iii. Tap Add Note to save the service note.   
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iv. The service note icon will tun blue, to indicate a service note has been added. 

 

v. Repeat the process to add service notes for any other assigned service codes 

if necessary. 

All service notes will be saved to the Recipientôs MCG+ Profile once the visit 

is completed.  
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Helpful Notes 

¶ If multiple Recipients are scheduled for the visit, a list of their names will be 

displayed. Select the Recipient for whom the service note should be added 

and enter the service note.  
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6.4.5 Update an Existing Service Note 

Caregivers can update or edit an existing service note. 

Helpful Notes 

¶ Follow the guidelines set by your Payer or State regarding service notes. 

¶ Service notes can only be updated while a visit is in an In Progress status. 

¶ Caregivers will not be allowed to update service notes to visits in any other 

visit status.  

To update an existing service note: 

i. Tap the blue Service Note icon,  , located next to the assigned service 

code.  
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ii. The Service Note dialog will open. Update the existing service note in the 

Note field. 

iii. Tap Update Note.  
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6.4.6 Deleting Service Notes 

Caregivers are able to delete existing service notes.  

Caregivers can update or edit an existing service note. 

Helpful Notes 

¶ Follow the guidelines set by your Payer or State regarding service notes. 

¶ Service notes can only be deleted while a visit is in an In Progress status. 

¶ Caregivers will not be allowed to delete service notes to visits in any other 

visit status.  

To delete a service note: 

i. Tap the blue Service Note icon,  , located next to the assigned service 

code.  
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ii. The Service Note dialog will open and tap Delete. 
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6.4.7 Ending a Visit 

To support accurate billing, Caregivers should start and end visits according to the 

scheduled times. If a visit lasts longer than planned, please let your Provider 

Administrator know.  

To end a visit:  

i. Tap End Visit.  

 

 

 

 

 

 

 

Total Visit Time Recorded 

Scheduled Visit Time 
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ii. In the Confirm dialog, tap Yes.  

 

 

  WARNING: To end a visit, a minimum of one (1) 

minute needs to be passed for each assigned 

service. If not, the following warning will appear: 

 

 

 WARNING: Visits cannot end unless at least one 

(1) service is marked as complete. If not, a warning 

will appear: 
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The Visit Summary screen will appear. 

Helpful Notes 

¶ The date and time the Caregiver selects End Visit is recorded as the Actual 

End Time, also known as the clock-out time for the visit.  
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6.4.8 Visit Summary Screen and Editing Billable Service Times 

The Visit Summary  screen provides the key details and activities from the visit. 

Depending on the Payer or State, Caregivers may be scheduled to perform multiple 

services during a single visit. 

If more than one service is done during a visit, the solution will divide the Total Visit 

Time  across each service. Caregivers may need to adjust the times to make sure billing 

is correct. 

Helpful Notes 

¶ It is recommended to not modify the billable service time, if only one service 

was scheduled.  

 

The Visit Summary screen will display as soon as a visit ends. This screen includes the 

following components: 
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Visit Summary Screen Component Description 
 

Add Note 

 

Tap to add a note to the 

scheduled Recipientôs MCG+ 

profile. 

Scheduled Visit Details

 

The scheduled visit details 
include the Recipientôs first 
and last name, the scheduled 
date, and the scheduled start 
and end times for the visit.  

Actual Start Time

 

The clock-in time recorded 
when the visit began using the 
hh:mm:ss format. 

Actual End Time

 

The clock-out time recorded 
when the visit ended using the 
hh:mm:ss format. 

Total Visit Time

 
 

The duration recorded for the 

visit using the hh:mm format. 

Time Difference to Apply 

 

An alert that shows time added 

or removed from billable 

service time(s). 

Service Time: hh: mm

 

The time that will be billed for 
a service. 
 

Service Note 

 

Tap to add or edit a service 

note to the scheduled 

Recipientôs MCG+ profile. 

Services & Tasks Tap each service and task to 

mark as complete, refused, or 

incomplete. 
 

 

Unaddressed 

 

Completed 

 

Refused 

 

Not Completed 

Complete Check Out

 

Tap to complete check out.  
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To change the billable service time(s): 

i. Tap the edit icon next to the billable Service Time. 
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ii. In the Set Duration dialog, adjust the service length by changing the 

hours and minutes.  

iii. Tap OK to save the length of the service. 
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iv. Once the billable service time(s) has been updated, the Time Difference 

to Apply message will notify the Caregiver of the amount of time that has 

been added or removed. 

v. After all adjustments have been made, tap Complete Check Out.  

 

 WARNING: The total time spent on all completed 

services must be equal to the Total Visit Time. 

Caregivers will not be able to set service times 

that are longer than or less than the overall visit. 
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 WARNING: If a Caregiver unchecks a service, its 

time will reset to zero. To include it again, re-enter 

and adjust the billable Service Time as needed. 

 

 

 

 WARNING: For visits with multiple services, each 

assigned service must have at least one (1) minute 

recorded. If any service has zero time entered, the 

Caregiver will be prompted to update the billable 

Service Time. 

 

The Visit Sign Off screen will appear as soon as the Caregiver taps Complete 

Check Out. 
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6.4.9 Capturing Required Signatures 

The Visit Sign-Off screen shows a summary of the completed visit, including services 

and tasks performed. To confirm everything is accurate, signatures are required from 

both the Caregiver and the Recipient. 

Helpful Notes 

¶ If a Recipient is unable to sign, alternative options are available. 

o The signature can be provided by a Legal Guardian , a Family Member , 

a Representative , or if no one is available to sign, No Signature  

Gathered  is also available. 

¶ If there are multiple Recipients, follow the following steps to capture each 

signature for every scheduled Recipient.  
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For each scheduled Recipient, their name and visit details will appear. Tap the arrow 

next to the Recipientôs name to expand or collapse their visit information. When 

expanded, the following displays for each scheduled Recipient: 

¶ Time billed for each assigned service. 

¶ Which services and tasks were completed, incomplete, or refused. 

¶ Any service notes that were added.  

¶ A statement confirming that services and tasks were completed on the specified 

date and time. 

¶ A section for the Recipient or designated individual to sign.  
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6.4.9.1 Collecting the Recipientôs Signature 

To collect the Recipientôs signature: 

i. Tap to expand the visit details for the Recipient who needs to sign. 

ii. By default, Recipient will display in the Who is signing? field. Make sure 

Recipient appears in the field. 

iii. Tap Capture Signature.  
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iv. Collect the Recipientôs signature on the line. 

v. Tap Accept Signature. 

 

The signature will save.  
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6.4.9.2 Collecting a Legal Guardianôs Signature 

To collect a legal guardianôs signature: 

i. Tap the Recipientôs name to view visit details for the legal guardian signing 

on their behalf. 

ii. Tap the Who is signing? field. 

iii. Select Legal Guardian.  
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iv. Tap Capture Signature.  
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v. Collect the legal guardianôs signature on the line. 

vi. Tap Accept Signature.  

 

The signature will save.  
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6.4.9.3 Collecting a Family Memberôs Signature 

To collect a family memberôs signature: 

i. Tap the Recipientôs name to view visit details for the family member 

signing on their behalf. 

ii. Tap the Who is signing? field. 

iii. Select Family Member.  
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iv. Tap Capture Signature.  
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v. Collect the family memberôs signature on the line. 

vi. Tap Accept Signature.  

 

The signature will save.  
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6.4.9.4 No Signature Gathered 

If a signature cannot be collected, a reason must be provided to explain why.  

To document a signature was not collected: 

i. Tap the Recipientôs name to view visit details and to document no 

signature is to be collected. 

ii. Tap the Who is signing? field. 

iii. Select No Signature Gathered.  
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iv. Tap the Reason field.  
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v. Select the reason that best explains why a signature was not collected. 
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The selected reason will be saved, and the Capture Signature button will 

be disabled.   
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6.4.9.5 Collecting a Representativeôs Signature 

To collect a representativeôs signature: 

i. Tap the Recipientôs name to view visit details for the representative signing 

on their behalf. 

ii. Tap the Who is signing? field. 

iii. Select Representative.  
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iv. Tap Capture Signature.  
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vii. Collect the representativeôs signature on the line. 

viii. Tap Accept Signature.  

 

The signature will save.  
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6.4.9.6 Caregiverôs Signature 

To sign as the Caregiver: 

i. Scroll to the Caregiver section and tap Capture Signature. 
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ii. Sign as the Caregiver on the line.  

iii. Tap Accept Signature. 

 

The signature will save. 
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6.4.10 Completing a Visit 

To complete a visit and send the completed visit data to the Provider Portal: 

i. In the Visit Sign Off screen, tap Complete Visit. 
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Helpful Notes 

¶ When a visit is completed, the deviceôs GPS will turn on to check if the 

Caregiver is at the right location. If the Caregiver is at a different location than 

what is scheduled, a warning will display.  

o If there is a valid reason to end the visit in a different location, proceed 

to complete the visit. 

¶ In some cases, depending on the State or Payer, a reason may be required in 

the Away From Location form when a visit ends at a location different than 

the one scheduled.  
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ii. The completed visit will be verified and sent to the Provider Portal. If 

successful, tap OK in the Visit Sign Off dialog.  
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The status will update to Completed.  
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6.4.11 Completing a Scheduled Visit in Offline Mode 

In some situations, Caregivers may enter areas without Internet access. When this 
happens, the MCG+ Mobile Application will automatically switch to Offline Mode , 
allowing Caregivers to record scheduled visits. 

When the application detects no Internet, it will automatically switch to Offline Mode, 
and a notification will appear stating: You are currently working in offline mode .  
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Once in Offline Mode , the visit process remains mostly the same as when connected to 
the Internet. However, there are key differences Caregivers should follow to complete 
visits successfully. 

Helpful Notes 

¶ Visits must be scheduled in areas with Internet access. 

¶ Visits cannot be scheduled when the application is in Offline Mode.  

 

To complete a visit in offline mode:  

i. Log into the MCG+ Mobile Application from a location with Internet access 

before entering the offline area. 

ii. Scheduled visits will automatically be downloaded to the device used. 

iii. Once visits are downloaded, complete visits as usual; Tap on the visit that 

needs to be complete. Please refer to Sections 6.4.1 ï 6.4.9.6 to know 

how to complete a visit. 
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iv. At the Visit Sign Off page, tap Complete Visit.  

The application will attempt to upload the visit data to the Provider Portal. 

Because there is no Internet connection, a dialog will appear indicating 

there is No available network. 

The Caregiver will be prompted to submit the data later. 

v. Tap Submit later. 
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This will save the visit to the device and mark it as Completed (Pending). 

 

Helpful Notes 

¶ Visits in the Completed (Pending) status have not been sent to the Provider 

Portal, so the Provider Administrator cannot view the visit data.  

¶ In Progress (Pending) signifies the visit is in the process of being sent to the 

Provider Portal, . 

 

 WARNING: Do not log out of the MCG+ Mobile Application until all offline visits 

are completed. Caregivers cannot log into the mobile application without Internet 

connection. 
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v. To send visit data to the Provider Portal, move to an area with Internet or 

mobile data. 

vi. Log back into the MCG+ Mobile Application. 

The completed visit data will automatically be uploaded to the Provider 

Portal, and the visit status will change to Completed.  
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6.5 Canceling a Visit 

If a visit no longer needs to take place, Caregivers can cancel it. Canceling a visit 

removes the visit from the Caregiverôs schedule and prevents it from being completed.  

To cancel a visit:  

1. In the Visits list, tap the visit that needs to be canceled.  
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2. Tap Cancel Visit.  
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3. Tap the Missed visit reason field.  

4. Select the most applicable reason for canceling the visit.  
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5. Provide notes in the Reason notes field if necessary.  
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6. Tap the Missed visit action taken field. 

7. Select the most applicable action taken for the visit. 
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8. Provide notes in the Action taken notes field. 

9. Tap Confirm Cancellation. 

 

 

 

 

 

 

 

 

 

 



MCG+ Mobile Application User Guide  

135 
  Mobile Caregiver+

TM

Canceled visits are removed from the Caregiverôs visit list but will still appear in 

the Provider Portal with an Unable to Complete status. 
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6.6 Adding Visit Notes and Sending Alerts 

Caregivers can add notes or send alerts by opening any scheduled visit for a Recipient. 

Notes may be entered for visits of any status. Urgent notes can be marked as alerts and 

sent to Provider Administrators as HIPAA compliant messages. 

Helpful Notes 

¶ Please follow rules set by your Agency or Payer regarding adding notes. 

 

To add a visit note or send an alert: 

1. Tap a scheduled visit for the Recipient to add a visit note or send an alert. 
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2. Tap on the Add Note icon at the top right corner of the screen. 

Helpful Notes 

¶ If the visit includes multiple Recipients, a drop-down will appear so the Caregiver 

can choose the correct MCG+ profile to add the visit note to. 
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The selected Recipientôs note history will show, with the most current at the top.  

Note history includes service notes, visit notes, and alerts. 

3. Type the visit note in the Enter note field. 

4. To mark a note as an alert, check the Alert My Administrator checkbox. 

Helpful Notes 

¶ Alerts are urgent messages that need to reach the Provider Administrator 

immediately. 

¶ All alerts will directly send to the Provider Administratorôs inbox. 

 

5. Tap Add Note. 
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The added note will appear at the top of the screen and be saved to the selected 

Recipientôs MCG+ profile.  

If an alert is sent, it will show in the Provider Administratorôs inbox in the Provider 

Portal and be flagged in the note, .  
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7 Managing Recipients 

The following topics are covered in this section. Select a topic to navigate directly 

to its content. 

¶ Viewing Linked Recipients 

¶ Viewing Scheduled Visits for a Recipient 

¶ Viewing Past Notes in a Recipientôs MCG+ Profile 

¶ Getting Directions to an Address Listed for a Recipient 

¶ Calling a Listed Phone Number for a Recipient 

¶ Viewing Documents in a Recipientôs MCG+ Profile 

¶ Scheduling a New Visit for a Recipient 

 

A Caregiver can only see PHI (Protected Health Information) for Recipients theyôve 

been assigned to by their Agency.  

To appear in a Caregiverôs Recipient list, the Caregiver must first be linked to that 

Recipient. Linking a Caregiver to a Recipient can only be done in the Provider Portal. 

If a Caregiver is not linked to a Recipient, contact the Provider Administrator. 
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7.1 Viewing Linked Recipients 

To view the list of Recipients that are linked or assigned to the Caregiver: 

1. Select Recipients from the bottom navigation bar in the mobile application. 

2. Tap the Recipientôs name to view their profile.  

 

 

 

 

 

 

 










































































