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MCG+ Mobile Application User Guide

1 Il ntroducti on

The foll owing topics are covered in this sect
to Iits content.

T Terminol ogy

T Acronyms

Mobi |l e Ca(rMCgGMYer | e Appsl iac detbiRoprA i ant appl i cati ¢
devel oped to support ElertfonipeWsentl Vandf ho
care services.

To usbdMobheke CaME@@ivwoedr | e ApeM dircnadtiiva d,u al provi d
care must be set anpl wvaistsh gaire da d wo.u rrdes ®@a ruepg,i ver
they can access the apdgbcuouméenbnseowmaeangedeli 3
andommunicat eviddecurmeliy Provider Administrator

The mobil e camppgltiheastfiodd owi ng si x data points f
.Type of Service Provided
dndividual Receiving the Service
.Date of Service

1

2

3

4 Location of Service Delivery

5.l ndividual Providing the Service
6

.Time the Service Begins and Ends
Theobialpel i cati on provides:
1T Reali me access to schedules and care plans

Secure messagCanmge gh evteRvresevd ddeirn iAs.t r at or s

GP& nabledi che&t kf or Vi sit verificati on

1

1

1T El ectronicaptgnet tne service validation

19T Tools for documenting both scheduled and u
1

I ntegration with provider dashboards for ¢

¥ Netsmart D
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MCG+ Mobile Application User Guide

1. Terminol ogy
The following terms aser ugemddikihbh@dammluitc 4 thieo n

Ter m Description

Agency An established or gannidzavttidounp ftehva
or service.

Billing An MCUS+r role that provides |07
processing features within the
applicable for contractors, al/l
restricting accesdat® sensitive

Caregiver An MCUBer role uskats grametss t o t

Applicati ons cthoe dcwlnepdh évt ieir tes

The Carreqgtiavnerbe assigned to one
Live Service Provider s, RepndedHt
Home Health Aides, Adult Daycar
Community Ment al HeaPrbviPdevisde

Empl oyees, Il ndependent Provider
Directed Service Providers, Per
Provider s, Direct Care Workers,

Agency Pr ovDideercst,edSel f

Heal t hcar e HCPCS is a standardized coding
Procedure Clidentify and classify services
System (HCP
Al s@f er aeldertv@ockee sBidoldiensgy, Ser vi
DescrijpProoedure Codes, and Cod

Modi fier A t-wlmar acter code t hastt amaBe ridei ca
Codteo provide additional cont ex
Careg.i vModi fiers help identify
as mwmamndard procedures |ike gr
codes require or support modi fi

Payer The health plabhhat evgbopirzateboan
services documented through the
system. Tiheee sPpagyresri bl e f o €Ca rr eeg ommbg
Agentygr serviceRecdepiieetrsed t o

Prior Autho|lA process used by health plang
i nvol ves getti na@ntrhseu ragmcre vcad mpf
that the service is medically n
A Prior Autnhcdruidzeast ieofnf ecti ve dat
certain service code, patient a4
Al so referred to as: Service Au
¥ Netsmart D >

Mobil e CHa



MCG+ Mobile Application User Guide

Provider An MCGBer role ukrats guaht access

Admini strat|Provider Portal With this role

(Provider Ajfeatures and functions avail abl
manage t hedisr dlageanowhi ch i,ncCairdeg
visit data, c¢claim data, and mor
Pl ease not e, access and per miss
can vary depending on the Payer

Recipient An individual receiving service
Al so referred to as: Client, P 4
Member (chil d, parent, spouse,

Scheduled V|A planned appointment for delBa
scheduled visit specifies the d
|l ocation of servi,ceandde|Revcerpyi,e nC
Visits are scheduled by Provide
Caregiver s.

Service Cod An alphanumeric identifier wused
service providaede ddeiPepedsleiso
bill able services for reimburse
Seéeleal t hcare Common ProcHGQR@QS (

T Mul tuspelre calhede assigrmusdr 6® aceongt e

T I'f an iadii muldturiagdvwe t hiAmeammelysur e t hies account
assigned to al.l applicable rol es

1 Eacrhol e assigned to awmi lilndgivv @ udil féfse raecrcto uana
Mobi | e Ctrseogliuwteiron

>

"V Netsmart
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MCG+ Mobil e

1. 2cr ony ms

The f ol

Acronym

O Wi

Application

User Gui

ng acronyms ar e

Description

de

used throughout

EVV Electronic Visit Verification
HCPCS Heal t hcare Common Procedure Cod
HI PAA Heal th I nsurance Portability an
MC G+ Mobil e Caregiver

MD M Mobil e Device Management

PA Prior Authorization

PHI Protected Health Information

*¥ Netsmart ) !
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MCG+ Mobile Application User Guide

2 System Reqgsirement
The foll owing topics are covered in this sect
to iIits.content

T Har dwand SofRewarn € ement s

T Mobil e Device Management Requirements

The Mobil et QaMGE@+H)veMobil e Application i s suppo
use Andrr oili@EBCG+ wotrtkes owirtrhent, and the two mos
Android and i1 OS, provided t hosec wreirtsyi omeq wiorme r
and are supported by their respective develop

¥ Netsmart D 8
Mobil e Ct



MCG+ Mobil e

Application

User

Gui de

2. Har dwameé SofRewauwier ement s

EVWHar dwameé SofRewauier ement s
o

Supported Mo|T1iOS
Operating Sy|fYAndroid
Supported Mo| 1 Googl e Chr ome
Browsers T Appl e Safari
Mobile Devic|lTForm Factor: Tabl et or Smart
Requirements| Y Operating Syoteir®8ln drbmivde . )
T Bluetooth required: N o
T GPS equired: Yes
T Voice support required: No
T Min memory of phone: No minim
T Min storage of phone: 50 MB
*¥ Netsmart ) °
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MCG+ Mobile Application User Guide
2. Mobi |l e Device Management Requi reme
To UWLe&G+ with a mobile device management syste
set up to allow access to the application.
HeIpfuI!Notes
T I'tems maR&euwWimaesdt be enabhliloed ufnocrt iBWVV proper |
T 't ems maQkteidesraasll | atld oww rEKV.V
T Ei ther cel |l «liasr nkeekeddzeldprome i s required, not
MDM Access Required/Optional Reason
Camera Optional For the user to take an avatar picture.
Face ID Optional For biometric login (Usingthe Us e r 0
, unique biological characteristics to verify
(ITavailable) identify and grant access to the mobile
application).
Fingerprint ID Optional For biometric login (Usingthe Us e r 0
(If available) unique biological characteristics to verify
identify and grant access to the mobile
application).
Locati on 9 Required To capture the Caregiver6 geographic
location at the start and end of a visit.
Photo Library Optional To allow the user to select an avatar

picture.

For internet access.

Mobile Data Required (unless the user
is solely connected to Wi-
Fi)

Wi-Fi Required (unless the user | For internet access.

is connected to the
Internet via mobile data)

File Storage Required For securely storing active data on the

device.
¥ Netsmart ) Lo
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3l niti-dp &med Log | n

The following topics are covered in this sect
to its.content

T Accessing MCG+ Login Credentials

T MCG+ CarAgéceers Rights and Per mi ssions

T I'nstalling the MCG+ Mobile Application

T I'nstalling the Mobi IDe vVArpelsi cati on on Andr ol
T I'nstalling the MopoplleDeA@Scleiscati on on

T Mobile Application Update

T Updating MCG+Deovni cAensdr oi d

T Updating MCG+ Denw iAped e i OS

T Logging In

f Logging In for First Time Users

T Resetting a Forgotten Password

’V‘ Netsmart 1

Mobil e CHa
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3. AccesMCrGg¢g Login Credential s

Provider Administrators are r es+ oacsd dhretesf.or ¢
t he usewaccoiusitcreateussert sdroudw receive two e m:

1T One containing your User 1D
f One containing a temporary password

After | ogilmaceebdean i absseeri vceadn, dtohven!|l amd, | ogst at
t hMobi | e ChaModégApwdr cati on.

1T Onctehe User rlecgiiwvescrtdithert i hhs 36 hours to
and activate thefMCE@+ teheecdlemeapargspasswor

T After -htohuer 3p6er i od, t he wielnlp oaxagiyr eg.a sTsoworredg a
t hsser must contact theto PequedteraAgmbsawst

T Upoinni ti,altalpbeplgi wati opruwmpt ttohehange the te
password

l't is strongly encouraged to regMebedt eand att
Applicationd eWaelmi rmdrl ttdhe keys Feratmarees iamfdo rf mantc
pl ease Sedtdrornt o

For questions rel atCar eegi Veorgsd nd macweldeehéi al Br ov
Admi ni gsltfr aytoaur are wor king with ar Fa skiadcalanage
|l ntermedi ary, please contact your representat
your |l ogin credentials

‘°v" Netsmart 12

Mobil e CHa

»



MCG+ Mobile Application User Guide

3.1. MCG+ Car AgceRBisghts and Per mi ssi ons

Access wiitdqhhtns MCG+ ar e detaesrsmignneedd ubtga debaec hr ol e s
accounMul tiple roles may be assdanhted nvwhiewmi deale
should maintain only one MCG+ account

Anyser responsible for providing services and
assigned t hreo.lCearegi ver

He l pfuI!Notes

T Avail able features and functions may vary
T Roles ohbygl d¢dssigned based on job responsib

0 Users providr ngarsenrmsliigcied sisi gned t o t he C
r ol e

o Users providing service or cSaorleautda o nwalnld
data shoul d e tdhses iCganreatdglitvarovi der Admi ni

rol es
Bel ow outl i nesrhnahsata cac eCsasr etgo:v e
User Rol e Ri ghts and Per mi ssi ons
Caregiver Access to the MCG+ Mabile Application and rights to all features
and functions the application offers.
Caregivers wil!/ ond yt & afver akRheadis

have beenoasditpked em.

’V‘ Netsmart 13
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3.2nstalling the MCG+ Mobile Applica
The Mobil et QaMG@+H)veMobil e Application i s suppo
use Andrr oili@ECG+ wotrtkes owirtrhent, and the two mos
Android and 1 OS, provided t hosec wreirtsyi ormneq wiorme r

and are supported by t.heir respective develop

3.2.1nstalling the Mobil e DEwplciesati on
i LocatPl aheStore

)

Mirroring360
Sender

W0

Galaxy Store  Gallery Play Store Google

( @ o

ii.Open the Play Store app.

iii SearcMobiore Caregiver

14

>

‘\/’Netsmart
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MCG+ Mobile Application User Guide
i v. Locavtodbi | e Caaedaipvnesrt al |
v. Once inatp@apenrd, t
161388 N A4 T6%am 1613 G B A Nt E 4 75%m
& mobile caregiver+ Q ¢ & mobile caregiver+ Q 9
Mobile Caregiver+ Mobile Caregiver+
q Netsmart q & Installed @
35% 100K+ | 3 35% 100K+ | 3
2K reviews © Downloads Everyone ® 2K reviews © Downloads Everyone ®

¥ Net

Mo b i

payer specific
validation rules
at the point of care.

Mobile Caregiver+ is an easy-to-use solution for
Electronic Visit Verification.

You might also like

o
0-¢

Finch: Self-Care  Habitica: Gamify LearntoRead-

payer specific
validation rules
at the point of care

Mobile Caregiver+ is an easy-to-use solution for
Electronic Visit Verification.

& You might also like >

= ac

o
°-¢

Y

Finch: Self-Care  Habitica: Gamify LearntoRead-

Pet Your Tasks Duolingo ABC § Pet Your Tasks Duolingo ABC
49% 47% 43% ’ 49% 47 % 43%
R a8 Q M R 58 Q M
Games Apps Search Books Games Apps Search Books
I @ < I O <
smart )
Il e CHa
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MCG+ Mobile Application User Guide

Vi . When prompt édcwatilondisels@d €€t

vii A prompt regarding lllocdpgpedant steme i gresf er r
activation opti oWhiblyeeus hegOisleyg e@ipipsng
ti me

1613 G A M 1614G A M

A Important HIPAA Notice

This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

App needs to access your
location while you are using
the app

Q

Allow Mobile Caregiver+ to access this
device's location?

Mobile Caregiver+ needs your
location to verify the visit is started
at the recipient’s address.

OK

Precise

Approximate

While using the app

Only this time

Don't allow

The MCG+ MobillegiAmppscrcaemowi | | appear

’V‘ Netsmart 1o
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3.2.2nstalling the Mobile M®dgplsceati on
i. LocatApph8&borne i Phone, i Pad, or i Pod Tou

Mmiags

Freeform Tips

ExpressVPN Sheets Slides OneDrive

zoom 2

Zoom Citymapper Google TV Audible
19

' v

Spotify Journal LinkedIn App Store

Q Search

ii.SearchMobiolre Caregiver

17

>

’V‘ Netsmart
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ii i Locaviodbi | e Caaweditvheep iincs I

iv. Tappen.

17:03 wl F 17:03

Q. mobile caregiver+ Q. mobile caregiver+

Mobile Caregiver+ Mobile Caregiver+
ledical Viedical

g ific
o payer specific P payer speci
“¥* Netsmart R aidating mios "W Netsmart validation rules
at the point of care

at the point of care

O AxisCare Mobile AxisCare Mobile

The MCG+ MobillegiAmppscrcaemnmowi | | appear

18

»
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3. MMobil e Application Update

Net smart routinel yt hree MCaGste ss ol pudatoens ttoo enhance
security. To ensure optimal fuusnetrtsie@nalhiety, it
application updated to the | atest version.

| f an iuspdragtgeui red, wusers wiltobthauApmaadarn cRIl &y
upon opening the MCG+ Mobile Application.

To check the current version of the applicati:
1.0pen the MCG+ Mobile Application.

2.Check the version number that appears at t

093283G R

1. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

V Mobile Caregiver+

Username*

&

Password*

a ©

Forgot Username

Forgot Password

19

>

’V‘ Netsmart
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3.3. UpdatingomMCAsrdDeoviidc es
i . Open Ptlheey St or e

ii.SearchMobiolre Caregiver

i i i I'f an iuspvdaait|ea tippl at e

3.3. Updating MCG+ e vApcpelse i OS
i . Open Atplhpe St or e

ii.SearchMobiore Caregiver

ii i I'f an iuspdaavteaei lUpldlae ¢ t ap

T I'f your device suppalAt BUpawattioonglpeap i Wwgur
application current automatically.

20

>
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MCG+

To

l ogin

To

1
2
3

Mobil e

3.40gging In

access the
credenti al s

l og into the
.Tap Mdhkei | e
dn Wher nafmee | d,

dn Pheswdride*l d,

093288G R

4. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

g Mobile Caregiver+

Username*

)

Password*

a ©

Forgot Password

Forgot Username

’V‘ Netsmart

Mobil e CHa

Application

MCG+

User

Mo b i

mobil e
Caregnveo
enter.

enter.

>

Gui de

l e Applicatiwan,h wsadri sd

application:
| aunch t he

your

your

093288G R

4. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

g Mobile Caregiver+

Username*

)

Password*

a ©

Forgot Password

Forgot Username

user name

password

21
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4 Tapog. n

093288G R

4. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

V Mobile Caregiver+

Username*

)

Password*

a ©

Forgot Password

Forgot Username

’V‘ Netsmart

Mobil e CHa
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MCG+ Mo

bile Application

User Gui de

User s

t

3.4.1Logging In for First Ti me
HeIpfuI!Notes
T Anyseur mwheotle chdantgemporarypyhpas sswdmod | ow
foll owing steps.
To log into the application for the first
i .Tap Mhieil e Caregnveo | aunch the
iil.n Wdher nafmee | d, enter. your user name

093288G A

n Pdaes wdri de*l

4. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

V Mobile Caregiver+

d,

Username*

&

Password*

©

’V‘ Netsmart

Mobil e

Cra

Forgot Password Forgot Username

enter. your

>

09328G A

4. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

V Mobile Caregiver+

Username*

&

Password*

a ©

Forgot Password

Forgot Username

password

23
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i vLapog. I n

093288G A

. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

9’ Mobile Caregiver+

Username*

&

Password*

a ©

Forgot Password Forgot Username

’V‘ Netsmart

Mobil e CHa
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v.The application wil!/| aut oynoau ri cpaalslysyw oprrdo m
di spl aylUpndg tteh P ascsrwee rd.

ViFrom t he Updastcer eReans,s weonrtder yoorNévew pass
Passwbrdl d. Almuptascwwomtraisn the foll owing
1T Be a minimum of eight characters in |e
1 At | east one number.

T At | east -coansee upeptetrer .

T At | east -carse llewdrer

T At |l east one special character. All owe
T A rXidndi cates the requirement has not be

T A green ciieckmarikc,ates the requirement h

‘°v" Netsmart

Mobil e

Cra

25
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MCG+

vidonfirmenanndrrtehe

viTiaippdat e

Mobil e

UPDATE PASSWORD

You must update your password
because this is the first time you
are signing in, or because your
password has expired.

Application

New Password (required)

& [ Ne

Have at least one lower case
v
letter (a-2)

i Have at least one upper case
letter (A-Z)

X Have at least one number (0-9)

X Minimum of 8 characters

% Must contain a special character
(~'@#$% 8" _-+="|0{}[]:;"'<>,.2/)

Confirm Password (required)

o

X Passwords match

Af ter

updat.i

i XL.ogin using

’V‘ Netsmart

Mobil e

Cra

ng
t he

>

.updated

User Gui de

niew @dmsfsimom dPa&s eWwadr d

Password

You must update your password
because this is the first time you
are signing in, or because your
password has expired.

New Password (required)

& | New8Ab7#

Have at least one lower case
letter (a-2)

Have at least one upper case
letter (A-Z)

Have at least one number (0-9)
Minimum of 8 characters

Must contain a special character
(~1@#$%&* _-+="|({}[];;"'<>,.%/)

SRS S S

Confirm Password (required)

& | NewsAb7#

v/ Passwords match

Update Password

password

youbl pabswoedirected
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Xx.Creat enaaefdo-dr gi tif PsW tching between appl
returning to an inactive sesasaiscemrsi witlHe
be prompted taignterPItNhe four

1256GRAM

Enter a passcode to secure your app
from unauthorized use

OO ER )

’V‘ Netsmart 27
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X iReenttehfeodr gi t oPBHve it i n the MCG+ sol

1256GRAM

Re-enter your passcode

SO0

’V‘ Netsmart 28
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xilif. yoursugpewirces bi omet,riyouwuwihlelntbe agri ompt
your face or fingerprint

Biometric login for my app

Log in using your biometric credential

Cancel

1 Foanyser installing the mobile applicati
fodrgit PIN

1 f biometrici audrmemlitedc,atuosear s wi | | be p
i f

I r
fingeomprfiaadiiat i omtcegd of ewtgnitndI tNhe C

1T Users have the option to disable biomet

29
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Af ter set up uisse acsanopribebtieec dli Frycted to the appli
screen

1400 M N 74 4% =

= Visits
Menu
Today - Fri, Sep 5 Today v
Fri,Sep 5
9 Sofia Marie 7:00AM -7:15 AM

Homemaker servic... & Completed, Late

9 Patiente Saptientem 7:00 AM - 3:00 PM

Home health aide o... & Completed
9 Oliver Simone 9:00 AM - 9:15 AM
Total Bed Bath 2% In Progress, Late
9 Buck Rogers 11:00 AM-11:15 AM
Home health aid... & Missed
Q Brooke Rosa 12:00 PM - 12:15 PM
Unskilled respite... & Completed
Pele Punt 1:45PM-2:00 PM

9 Unskilled respite... (@ Not Started, Late

Simone Wig 5:00PM-5:15PM
Home health aide o... O Not Started
i 2 i
Visits Recipients Messages
I O <
o 0o 30
V- Netsmart )
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3. Resetting a Forgotten

| f you forget your cpasswesedtd it
Application |l ogin screen.
To reset a forgotten password

’V‘ Netsmart

Mobil e CHa

1. Fromltolge n s cHceregagt

0932886 A

4. Important HIPAA Notice
This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject you
to criminal prosecution and/or civil
penalties.

g Mobile Caregiver+

Username*

)

Password*

a ©

Forgot Password

Forgot Username

>

tRgps swor d

Passwor d
ffr Maobt h e

31
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2

3

Hel pf ul

I n EFEdhoregot P asscsrweoernd,

number |l i sted

.TaReset Password

FORGOT PASSWORD

Enter your email or phone number
and we'll send you an email or text
with a password reset link.

Email or Phone number

example@gmail.com

Reset Password

Return to Login

11 @) <

!Notes

T I'f you ent eardeddr,easgsoe mwi | Emaetewvehan
your paf€bewokdyour

T I'f you entered
reset your password

’V‘ Netsmart

Mobil e CHa

Gui de

enter your uni que

MCG+ profile

FORGOT PASSWORD

Enter your email or phone number
and we'll send you an email or text
with a password reset link.

Email or Phone number

example@gmail.com

Reset Password

phone

>

Return to Login

[ @) &

junk and spam

numberwi tyhouw WwWiilnlk



MCG+ Mobile Application User Guide

4 Locate and open the message with the reset

5.Click on t.he reset Il i nk

> L == S .

Reset your Mobile Caregiver+
Password ® inbox

Mobile Car... 7:55 AM @ .
“a
@ tome v

g Mobile Caregiver+

A reset password for your Mobile
Caregiver+ account has been
requested. Please click this link to
reset your password.

Click t

https://evv-dashboard.uat. Il i nk tdg

4tellus.net/auth/change-password? your

id=9ec5fd69-2406-49bf-ad09- passwor

c5c2e23d34e4

If you did not expect this, then your
A WARNI NGThepaesae@birndk will expire 15 minutes
6.You wi || be pr gmpraesd wtoo dupdat e

7. Enter your. user name

8.Create and enter .Kburpassuspgadsomdrad n t he f o

1T Be a minimum of eight characters in | engt

1T At |l east one number.

T At | east -coansee upeptetrer .

T At | east -camse llewdrer

T At |l east one spAtl alvedhahacbet*er s : I @# $ %"
*¥ Netsmart ) 33
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User

Gui de

9.Reenter your new password

10Sel €babange Passwo

V¥ Netsmart
Mobil e CHd

rd

>
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3. 6low Reosolav®assword Lockout

Users hawvkr(®e cthanlcegsutacessfully to the Mobi |l e
Mobil e Applicationsbeémper ahiAfl he(@®eaknesduccessfu
attempites,sol ution will temporarily l1mckhutlks ac
before attempting again, or users can reset t

After the first unsucceappfewmérr htohyeg nu s ear ntoh a tf itct
accowinltl be t empaorttaeni@)yd di ourbsauwdclc e ssf ul l ogi ns.

Error

The username or password that
you entered is incorrect. User

account will be locked after 2
attempts.

’V‘ Netsmart 32
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Once a usetrhr(@eacbhasecutive failed |l ogins, the
that thewrl Bcbeunéeémporarily |l ocked

1001 2B M

Error

Your account has been temporarily
disabled. Please try againin 1 5

minutes, or reset your password

OK

To unlock thesarcsowuarn:
1 Wailtimi nut es, whenwi he pasewmwmatdcal ly be reer
T Setreset theugpiasFEwtolgadt Pasisnvkorodn t he | ogin s

1T Contact their PrawddeergAeéemtniasphatsword

’V‘ Netsmart 36
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4 L

The
to

= = = =

The
con

== = =_ =2

The

‘°v" Netsmart

Mobil e Application User Guide

ayout and Navigation

foll owing topics are covered in this sect
its .content

Mai n Memu ures
Navigation Bar
Visits List
Reci pLeS8t s

Me s s algiest

Mobi | etMODriA @il v ehaetli@asne gi ver s manage their
nected. Wi thtuBerssappn:

Adjust settings to Ipiec atoinkrsi. ze how the app
View and manage scheduled visits easily.
Reviaw ist ofl iReceidpiteonttshei r account

Read saenrdde ¢ Hl e A mp Imeasnstatgeebei r Prov.ider Adm

laippa tsi comr gani zed into two main parts to he

Mai n Mevhwere users can access key features
settings.

Navigatii@an qRBsacckess t ool to move between dif
aplpi cati on

37
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Mobil e Application User Guide

4. Mai n Meenaut ur e s

ain Mee€esr egi vers customi ze and maMalgiel € hei

r.ecognition)

Th#
Appl i expieomence. From her e, users can:
T Updaptreof nf er mati on
T Tur nbioommectrreidce ifetiitdhliest gearmprfiade
f Enable notifications
T Update passwords
1T Accehesgpnd support resources
T View alinkédohgenci es
T Switch | anguages
T Revitebme privaog pefl mboyod marstes .
1207 G A Nf =
7 Mobile Caregiver+ b4
User, Test
test@ymail.con
My Profile
Use Biometric Credential [}

Notifications
Change Password
Help Center
Linked Agencies
Language
Privacy Policy
Terms Of Use

Logout

’V‘ Netsmart

25.19(948) (demo)

[ O &

>

Mobil e CHa
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4. 1. Navigation Bar

ThdavigatipamvBares Caregivers with quick acces
application\Viisn ¢ |Riedciii gpdilLdt phteaMeds s ag e st

T Visits VLiiesw, ,complsetheetl ed visits directly

1 Reci piLamttdccess a | ist of Recipients curre
account

1T MessagestRead and manageompkiuaet shkén® s dbges
Provider Admins.

This streamlined navigation helps Caregivers
communicati ons.

i

Visits Recipients Messages

4. 1. 2i sits List

The Visits List displays all scheduled visits assigned to the active Caregiver. By
default, the list shows visits scheduled for the current day. This section allows easy
viewing, completion, or cancelation of upcoming visits.

4. 1. Reci piLarstts

The Recipients List displays individuals currently assigned to the active Caregiver.

Only data for Recipients acti wibepisibld. Thised t o t
section provides access to each Recipiento s Mo bi | e Caregiver+ profil
scheduled visits, visit notes, and other protected health information (PHI).

4. 1. Messagest

ThdMessagesat!| ows Caregivers to viewoanpd i manage
messamgescei ved fromsProvider Admin

‘°v" Netsmart 39
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MCG+ Mobile Application User Guide

5 Utilizing the Main Menu
The foll owing topics are covered in this sect
to iIits.content

T Accessing the Main Menu

Updating Your MCG+ Profile

Activate or Deactivate Biometric Credentia
Activate oMCD&adloitvidtiecati ons
ChanginBag¥sword

Utiltlze ndel p Center

1
1
1
1
1
T Viewing Linked Agenci es
T Language Preferences

T Reviewing Netsmartodos Privacy Policy
1T Reviewing NetsmaPbdbscVerms of Use

1

Loggi ngf Ouhe Mobile Application

’V‘ Netsmart 40
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TheMai n Menmwi des access to key features and se

Car egti vagrpl i cati on. From this section, Caregiyv
f Configure application settings
T Review andh&iEptre.f il e
17 Acceasvsai lh&blperetsoumaeisgate the application.
1 View Agencies currentldly |inked to their ac
1T Review the PandaTer nPsolafcyUse
T Log out of the application

Thi

S menu serves as a centprraelf ehruebn cfeosr ammadn aagci cne

support

1207 € A N7 4 53%m

& Mobile Caregiver+ X
User, Test

test @gmai |l . con
My Profile

Use Biometric Credential .

Notifications
Change Password
Help Center
Linked Agencies
Language
Privacy Policy
Terms Of Use

Logout

’V‘ Netsmart

25.19(948) (demo)

[ @) <

41
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Application User Guide

Main Menu Option Description

My Profile

The EVV profile can be updated to reflect current personal information.
Editable fields include email address, phone number, home address,
and other relevant details. Keeping this information accurate ensures
proper communication and system functionality.

Use Biometric

Biometric authentication can be enabled on mobile devices equipped

Credential with fingerprint or facial recognition technology. When activated, the
application will prompt for a fingerprint or facial scan instead of requiring
entry of a four-digit PIN to access the MCG+ Mobile Application.

Notifications Mobile devices can be configured to display notifications from the MCG+

solution. These notifications may include updates related to scheduled
Visits.

Change Password

Allows users to change their current passwords.

Help Center

Contact information for Netsmart Customer Support is available within
the application, along with helpful in-app guidance for frequently asked
questions and common issues. These resources are designed to assist
with troubleshooting and provide quick access to support when needed.

Linked Agencies

Displays a list of all Agencies and locations currently associated with the
active user account. This information helps identify where services are
being provided and which organizations are connected to the account.

Language

Allows users to select the display language for the MCG+ Mobile
Application.

Privacy Policy

Provides accessto N e t s m rivdacyPolicy, outlining practices for
collecting, using, maintaining, protecting, and disclosing personal
information within the Netsmart MCG+ software. This information
supports transparency and helps ensure compliance with data privacy
standards.

Terms of Use

Displays N e t s m Mobile@aregiver+ Terms of Use policy

Logout

Allows you to end the current session of the MCG+ Mobile Application.

‘\/’Netsmart
Mobil e CHd
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5. Accessing the Main Menu
Use the MacanMehno than dippeerrnvd re §afs eteme

To access the Main Menu

1. Tap the Mac cMEU,\/Ienu

14002 B P 1207 C A i
= Visits & Mobile Caregiver+ x
Menu
User, Test
Today - Fri,Sep 5 Today
test @gmail . cor
Fri,Sep 5
Q Sofia Marie 7:00 AM - 7:15 AM My Profile
Homemaker servic... & Completed, Late
Use Biometric Credential @
9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed Notifications
9 Oliver Simone 9:00 AM - 9:15 AM Change Password
Total Bed Bath "% In Progress, Late
Help Center
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... € Missed Linked Agencies
9 Brooke Rosa 12:00PM-12:15PM Language
Unskilled respite... & Completed
Privacy Policy
Pele Punt 1:45PM-2:00 PM
Unskilled respite... (B Not Started, Late Terms Of Use
Simone Wig 5:00PM-5:15PM Logout
¢ Home health aide o... ( Not Started
éﬁ: 8)
5 a ~ 25.19(948) (demo)

Visits Recipients Messages

[ @) &

’V‘ Netsmart

Mobil e CHa

>
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5. pdating Your MCG+ Profil
To upyWauwr MCG+ profile
1. Tap the MaconMeihnm the upper | eft
2. TaMmMy Profile
1400 C B @ 12:07 C @ N
Visits ¥ Mobile Caregiver+ x
Today - Fri, Sep 5 Today v User, Test
Fri, Sep5 test @gmail .cor
Q Sofia Marie 7:00AM - 7:15 AM My Profile
Homemaker servic... & Completed, Late
Use Biometric Credential O
9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed Notifications
9 Oliver Simone 9:00 AM - 9:15 AM Change Password
Total Bed Bath "% In Progress, Late
Help Center
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... € Missed Linked Agencies
9 Brooke Rosa 12:00 PM - 12:15 PM Language
Unskilled respite... & Completed
Privacy Policy
Q Pele Punt 1:45PM-2:00 PM
Unskilled respite... () Not Started, Late Terms Of Usa
9 Simone Wig 5:00PM-5:15PM Logout
Home health aide o... O Not Started
5] ) 25.19(948) (demo)
Visits Recipients Messages
[ @ <
o 0o
V- Netsmart A

Mobil e CHa

e
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MCG+ Mobile Application
3.1 n Ediet My skRr e@fmanke any
HeIpfuI!Notes
T Any field that
in the mandatory f

4 Tapavence

al |

1430 EB M

&

Back

Edit My Profile

[@)

Manage your user profile.

Username™*

testuser

First Name*

Test

Last Name*

User

Email

test@gmail.com

Phone Number*

0000000001

’V‘ Netsmart

Mobil e CHa

User

>

el

changes

Gui de

dii smlnayad oary ; a ytoair iag ke,

ds .

have been

1430 EA M

€

Back

Edit My Profile

(@)
Manage your user profile.

Username*

testuser

First Name*

Test

Last Name*

User

Email

test@gmail.com

Phone Number*

0000000001

made .

45
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MCG+ Mobil e

The tabl e

Application User Guide

bel ow outlines each sfcirelech.avai

Field Description

Username AWARNING: Do not change your Username. This is assigned by the
Provider Administrator.
First Name Users can update their first name.
Last Name Users can update their last name.
Email An email address can be updated at any time. While multiple users may

share the same phone number or email address, the combination of both
must be unique across all MCG+ user profiles

Phone Number

Phone numbers can be updated as needed. While it's possible for
multiple users to share the same phone number or email address, the
combination of both must be unique in each MCG+ user profile.

Rendering Provider

Update the 9-digit ID assigned to you if you have one.

ID/Medicaid ID
IVR PIN An IVR PIN should not be entered when using the MCG+ Mobile
Application to complete visits. IVR settings can only be configured once
approval is received from the Payer.
Caregiver Type Use the drop-down list to change your MCG+ job role.

Date of Birth

Users can update their current date of birth.

Social Security

Users can update their current Social Security number.

Number
Address Users can update their Address Line 1, Address Line 2, City, State, and
Zip using the respective fields.
*¥ Netsmart D 40
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He l pfuI!Notes

f To add an optional @&amdroa (saeviaetcatrga n teaxpi stthien
ot ake a new photo.

o You may receive a prompt fAlolmow oMab idleeri
Caregt vter take pictures

1430 B 0 |

€ Edit My Profile € Edit My Profile
Back Back

@) [®)]

Manage your user profi Manage your user profile.
Username* Username*
testuser testuser
First Name* First Name*
Test Test
Last Name* Last Name*
User User
Email il
test@gmail.com ’test ail.com ‘
Phone Number* Choose an action

0000000001 @ e .L
o o e

11 @) < I O <

’V‘ Netsmart 4t
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5. Activate orBiDemettriivat@r edenti al s

The application will automatically Ilidakewhen
to another application. -dogregBbNometé&ss, met b
such as a offiancg earlp rrilemtosgtn it e ouns e d .

Hel pf ul Not es

T Biometric authentication is only availabl e
the used device does not ,altlhoiws boipotmeotnr iwci |al
availabl e.

To activate biametric credentials
1. Tap the MaconMeihnhnm the upper |l eft corner of

2. Toggle the switch next to "Use Biometric Ci
bi ometric authentication

1400 AW 12207 G B

Mislts v Mobile Caregiver+

Today - Fri,Sep 5 Today v User, Test
Fri,Sep 5 test @gmail . co

Sofia Mari 7:00AM -7:15 AM
Q BB S . My Profile

Homemaker servic... & Completed, Late

. . Use Biometric Credential

9 Patiente Saptientem 7:00 AM - 3:00 PM

Home health aide o... & Completed Notifications
Q Oliver Simone 9.:00 AM-9:15 AM o —

Total Bed Bath <.* In Progress, Late

Help Center

9 Buck Rogers 11:00AM - 11:15AM

Home health aid... Q Missed isiced Agaticiss

Brooke Rosa 12:00 PM - 12:15 PM
9 . . Language

Unskilled respite... & Completed

Privacy Policy

Q Pele Punt 1:45PM-2:00 PM

Unskilled respite. ...

p Q Not Started, Late TeFiiE Of Use
Simone Wig 5:00PM-5:15PM
. Logout
Home health aide o... O Not Started

25.19(948) (demo)

Recipients Messages

[ @) <

48
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T A green switch indicat easr et haactt ibvieo. meAt rgirce yc rs
means the feature.is currently disabl ed

49

>

V¥ Netsmart
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5. Activate or De¥Yic gNiott atfe cM@® on s

The CBMobipei datnicdnudes settings that all ow mob
noti fifcraomMO@Ee ol ut f ohhis set tuisnegr si swiaclt irveactee dv,
noti fi cgaatmdpionbedeal ed visits

To activat eomoENWOfbiidat idoervsi c e s :
1. Tap the MaconMeihnnm the upper |l eft corner of

2. Taploti fications

1400 E R O 12:07 B A N
Mislks ¥ Mobile Caregiver+ b 4

Today - Fri,Sep 5 Today v User, Test
Fri,Sep 5 test@gmail . cor

Sofia Marie 7:00AM -7:15 AM
9 : My Profile

Homemaker servic... & Completed, Late

. . Use Biometric Credential [

9 Patiente Saptientem 7:00 AM - 3:00 PM

Home health aide o... & Completed Notifications
Q Oliver Simone 9.:00 AM-9:15 AM o —

Total Bed Bath <.% In Progress, Late

Help Center

9 Buck Rogers 11:00AM - 11:15AM

Home health aid... Q Missed isiced Agaticiss

Brooke Rosa 12:00 PM - 12:15 PM
Q . . Language

Unskilled respite... & Completed

Privacy Policy

Q Pele Punt 1:45PM-2:00 PM

Unskilled respite ...

p Q Not Started, Late Tefiis Of Use
Simone Wig 5:00PM-5:15PM
. Logout
Home health aide o... ( Not Started

25.19(948) (demo)

Recipients Messages

[ @) <

50
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3. Tap the swAttbwnBrtiftobcations

1625 @M N7 4 A43% e
1624 E0M N7 d43% .

< App notifications SIARRIOLTICStons

&  Mobile Caregiver+
& Mobile Caregiver+ - :

; y — Allow notifications
Allow notifications » -®

Alerts
All notifications from this app are blocked.
@® Allow sound and vibration

Silent

Notification types

12:45 ‘ o
o |

Lock screen Badge Pop-up
Allowed Allowed Allowed

Hide content on Lock screen (B

Notifications won't appear as pop-ups if Show
as pop-up is turned off for the notification
category.

[l
(i O < - ¢

Hel pf ul Not es

1T Abl sevi t ch inmdiidaama iaocntsi ve. i Adgrceay eswitch
notifications are turned off

’V‘ Netsmart > 1
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When tur nevd Gotn ,Motbh d e WAiplpll isceantd dnmo hrofbiicl aet i EovnVs
devicef aursesddcheddtNbéedfvecatti sher wi heé fawlpleawi ng vi

Notification Message Condition of Visit

R Upcoming Visit 15 minutes before the
Upcoming Visit 5:16pPM .
Your Visitis about to start YourVisitis abiout to start,  (Scheduled start time of an
upcoming visit.
ok Vi Upcoming Visit 5 minutes has passed the
pcoming Visit 11:02 am .
Your visit start time is overdue. Your Visit start time is overdue. scheduled start time of a
Visit.
- Current Visit 5 minutes has passed the
Current Visit 6:07pm o ) ) heduled dti f isit
Your visit end time is overdue. Your visit end time is overdue. [SCheduled end time of a visit,
currently in progress.
o 0o 52
"V~ Netsmart )
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Mobil e Application

5. Bhanging

User

Your

To change your
1. Tap the Macoan Meinnul
2. Taghange Password
1400 E B @
Visits
Today - Fri, Sep 5 Today v
Fri,Sep 5
Q Sofia Marie 7:00 AM - 7:15 AM
Homemaker servic... & Completed, Late
9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed
9 Oliver Simone 9:00 AM - 9:15 AM
Total Bed Bath 2% In Progress, Late
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... Q Missed
9 Brooke Rosa 12:00 PM - 12:15 PM
Unskilled respite... & Completed
Q Pele Punt 1:45 PM-2:00 PM
Unskilled respite... () Not Started, Late
Simone Wig 5:00PM-5:15PM
9 Home health aide o... O Not Started
5] a
Visits Recipients Messages
)
"V Netsmart

Mobil e CHa

>

Gui de

Passwor d

password

ehe

gcppeer

1207 G A

? Mobile Caregiver+

User, Test

test @gmai l

My Profile

Use Biometric Credential

Notifications

. C

of

(o]

N A

r

Change Password

Help Center

Linked Agencies

Language

Privacy Policy

Terms Of Use

Logout

25.19(948) (demo)

[ @)

t

he

screen.
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3.l n €Cha&nge Paseweed, type yournc@uiurereenit pas s\
Pas s wofride I*d .
4.1 n Neénw PassWwoebdk,ate a neAl Ipapasswawadr ds
contain the foll owing:
T Be a minimum of eight characters in |l engt
T At | east one number
T At | east -coansee u peptetrer
1T At | east -carse Illewdrer
T At | east one special character Al l owed c
CHANGE PASSWORD CHANGE PASSWORD
Current Password” Current Password*
CurrentPassword g CurrentPassword ®
New Password* New Password*
New » NewPassword123! N
Have at least one lower case
Have at least one lower case v
letter (a-2) letter (a-2)
Have at least one upper case
Have at least one upper case v
v letter (A-Z) letter (A-Z)
X Have at least one number (0-9) v HE.W? SElpasranE RumESH0-2)
X Minimum of 8 characters V' Minirumof & characters
. . Must contain a special character
Must t I ch t v * 3
R e (@RS -+ 100110,
Confirm Password* Confirm Password"
® NewPassword123! D
X Passwords match /' Passwords match
Change Password
[l @) < [l @) <
e A\ 54
V¥~ Netsmart (1)
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He l pfuI!Notes
T A rXidndi cates th

T A green

5.Retype

t he

User

e requirement

ciiec kimadrikc,at es t

6. Taghange

Pastewsade

CHANGE PASSWORD

Current Password*
CurrentPassword N

New Password*
NewPassword123! »

Have at least one lower case
letter (a-z)

Have at least one upper case
letter (A-Z)

Have at least one number (0-9)
Minimum of 8 characters

Must contain a special character
(~1@#$%" & _+="|0015"<>,.2/)

SRS KK

Confirm Password*

NewPassword123! N

+/ Passwords match

Change Password

[ O <

’V‘ Netsmart

Mobil e CHa

>

t he

Gui de

he

niemnw Gdarsfsiwom dP afsisevor d

.new password

CHANGE PASSWORD

Current Password™

CurrentPassword N

New Password*

NewPassword123! N

Have at least one lower case
letter (a-2)

Have at least one upper case
letter (A-Z)

Have at least one number (0-9)

Minimum of 8 characters

RN R K

Must contain a special character
(~l@#$9%" & -+="|00[]:""<>,2/)

Confirm Password*

NewPassword123! N

+/ Passwords match

has

*

Change Password

[ O <

not

requi rement
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5. 08tilithiendglel p Center
The Hel pprCewmitdeers qui ck access to answers for
hel pful resource for resolving common i ssues.
Center also offers a direct way. to contact Ne
To access the Help Center
1. Tap the MaconMeihnnm the upper |l eft corner of
2. Taplel p Center
1400 ® 1207 € A N Fh
Visits ? Mobile Caregiver+ b 4
Today - Fri, Sep 5 Today v User, Test
Fri, Sep 5 test @gmail . con
Q Sofia Marie 7:00 AM - 7:15 AM My Profile
Homemaker servic... Q Completed, Late
Use Biometric Credential @
9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed Notifications
Q Oliver Simone 9:00 AM - 9:15 AM Change Password
Total Bed Bath 2™ In Progress, Late
Help Center
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... & Missed Linked Agencies
Q Brooke Rosa 12:00 PM - 12:15 PM Language
Unskilled respite... & Completed
Privacy Policy
Q Pele Punt 1:45 PM - 2:00 PM
Unskilled respite... () Not Started, Late Terms Of Use
Simone Wig 5:00PM-5:15PM Logout
9 Home health aide o... ( Not Started
25.19(948) (demo)
Recipients Messages
[ @)
56
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3.Select thattopiliates to the issue or questi

Once a topic is sel ewitleld,.a ple® astoende icnafsoersma t
additional sulbteopiicsgp |l mayy dal so

172428 P 1724 2B @
€ € Help Center
Help Center e p
Back
Location Services > Location Services v

In order for Mobile Caregiver+ to capture
Messages > electronic visit verification, you must have
Location Services enabled on your mobile
device. When you install Mobile

Offline Mode > Caregiver+, youare prc?mpted to
configure location services. You should set
up need content that Location Services
must be set up to ‘Allow Location Access

Managing Visits > While Using App
Recipients > Messages >
Your App Preferences > Offline Mode >
Your Profile > Managing Visits >

Recipients >

Still Need Help?

Please tap below to automatically place a Your App Preferences >
call to our Support Center.

Call Quinnart ‘

I @] < i O <

’V‘ Netsmart > 7
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He l pfuI!Notes

T Use CQadlel Sbmuparotn to contact Netdsimaerctt IGust o

1724 2 0P

€

Back

Help Center

About Offline Mode >

Capabilities Unavailable in Offline

Mode ¢
Completing a Visit in Offline >
Mode

Forcing App into Offline Mode >

Still Need Help?

Please tap below to automatically place a
call to our Support Center.

Call Support

[ @] <

’V‘ Netsmart >8
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5. Y¥iewing Linked Agenci es

Each CasdédgiuVver haveC@nhbhgcomehtiMh can be | inked
Agencies. Provider Admini stlria@tdorresgisveerrds enoaitlh ei
AgencyOnce accAgepheg, wilhéeé appeked dApetmleeas

To vtiteev | i st of Agencies |linked to your accour
1. Tap the MaconMeihnnm the upper |l eft corner of

2. Tapinked Agenci es

14000 1207 € A N %H 4 53% =

Visits 7 Mobile Caregiver+ b 4
Today - Fri, Sep 5 Today v User, Test
test mail . con
Fri,Sep 5 @9
Q Sofia Marie 7:00 AM - 7:15 AM My Profile
Homemaker servic... @& Completed, Late
Use Biometric Credential @
9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed Notifications
9 Oliver Simone 9:00 AM - 9:15 AM Change Password
Total Bed Bath 2™ In Progress, Late
Help Center
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... & Missed Linked Agencies
Q Brooke Rosa 12:00 PM - 12:15 PM Language
Unskilled respite... & Completed
Privacy Policy
Q Pele Punt 1:45PM - 2:00 PM
Unskilled respite... () Not Started, Late Terms Of Use
Simone Wig 5:00PM-5:15PM Logout
9 Home health aide o... ( Not Started

25.19(948) (demo)

Recipients Messages

[11 @) <

’V‘ Netsmart >9
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Mobil e Application

AlAgenci es or |

ocat

User Gui de

ons that

f you domg e n,cgpel eyaosuer r eac h
assistance

1059 0 B B A
€ Linked Agencies
Back

Below are all the provider agenciesin
which your user profile is currently linked.

Allegheny Home Care
Behavioral Care (FL)
Blue Agate Home Care

Case Management Agency

&

Peachy Home Care
Sunshine Care of Florida

Tulip Tree Home Care

Il @) <

’V‘ Netsmart

Mobil e CHa

>

us e
out

the MCG+ s
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5. 88anguage Preferences
When a Carpaaqitweesr t heel aingg aligiec athistodmppi on
automatically saves the
change, |t ctential@m restart and conf
To change tbe LaAaepgapagéicati on:

1. Tap the MacoanMeinm the upper

2. Tapangu.age

1400 0 B B 1204418

Visits

Today - Fri,Sep 5 Today v User, Test
Fri,Sep 5 test @gmail . c
Q Sofia Marie 7:00 AM - 7:15 AM My Profile

? Mobile Caregiver+

Homemaker servic... Q Completed, Late

Q

Oliver Simone

9 Total Bed Bath

Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o...

& Completed

9:00 AM - 9:15 AM
2% In Progress, Late

Use Biometric Credential

Notifications

Change Password

Help Center

Linked Agencies

Language

9 Buck Rogers 11:00AM - 11:15AM
Home health aid... & Missed
Q Brooke Rosa 12:00 PM - 12:15 PM

Unskilled respite...

Pele Punt
9 Unskilled respite ...

Simone Wig
9 Home health aide o...

’V‘ Netsmart

Mobil e

Cra

Q Not Started, Late

Recipients

& Completed

Privacy Policy
1:45 PM - 2:00 PM

Terms Of Use

5:00PM-5:15PM
( Not Started

Logout

25.19(948) (demo)

Messages

[ @)

>

61

of

e



MCG+ Mobile Application User Guide

3.Sel ect your preferred | anguage
1207 G A
¥ Mobile Caregiver+ X
User, Test
test @gmail . con
My Profile
Use Biometric Credential [}

Notifications

Change Password

Help Center

Linked Agencies

Language

English

=

—
&

mm—

Spanish

Logout

25.19(948) (demo)

[11 @ &

>

’V‘ Netsmart
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4. 1 n CEhref idi ml ogRese¢lae ¢t

1144 2089

Confirm

Would you like to restart app to

apply changes?

Cancel | Restart

Hel pf ul Not es
When a user | ogs in, on to a different device
does not match the | anmgruafgiel e,avtelde ifno ltlhewirn g W

T After updatingreydberehaeguagde MCG+ solutio
confirmat:Yomr dii ahgoggage preferences changed

Confirm

Your language preferences
changed. Please restart your app.

Restart
ap.|

T Sel Resttaotrel aunch the sol uti ometwtiitrhgs he uj

63
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To

revi

Mobil e Application

5. Revi ewing

Net smart 6s

User Guid

ew Netsmartods

1. Tap the MacoanMeinn

2. Taprivacy. Pol i
1400 G B @
Visits
Today - Fri, Sep 5 Today v
Fri,Sep 5
Q Sofia Marie 7:00AM -7:15 AM
Homemaker servic... Q Completed, Late
9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed
9 Oliver Simone 9:00 AM - 9:15 AM
Total Bed Bath "% In Progress, Late
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... € Missed
9 Brooke Rosa 12:00PM-12:15PM
Unskilled respite... & Completed
Pele Punt 1:45PM - 2:00 PM
9 Unskilled respite ... Q Not Started, Late
Simone Wig 5:00 PM-5:15PM
¢ Home health aide o... ( Not Started
a &
Visits Recipients Messages
)
V- Netsmart

Mobil e CHa

cy

>

Privacy

e

Pr
Pol

the upper |

1207 G A

‘:,y Mobile Caregiver+

User, Test

test @g mai

My Profile

Use Biometric Credential

Notifications

Change Password

Help Center

Linked Agencies

Language

cor

N F

Privacy Policy

Terms Of Use

Logout

25.19(948) (demo)

@)

Il vacy Pol
icy
eft

53% =

corner
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You lwé |ldirected to Netpage}l wh@®réevwapoy eEahic
how Netsmart collects, uses, protects, and
through the MCG+ software

1203 2 B8P

&

Back

Privacy Policy

Last Modified: September 9, 2022
Introduction

Netsmart Technologies, Inc. (“Netsmart”)
respects your privacy and is committed to
protecting it through our compliance with this
privacy notice (“Privacy Notice"). The purpose
of this Privacy Notice is to inform you about the
types of information you may provide to us and
our practices for collecting, using, maintaining,

protecting, and disclosing that information.

Applicability

This Privacy Notice applies only to the services
(“Services”), such as our software, mobile
applications, websites, electronic healthcare
record systems, etc. for the Mobile Caregiver+
(MCG+) application. Your agency provider
administrators and any affiliates and
subsidiaries may have separate websites,
subdomains, and applications through other

web, mobile, or cloud platforms which are not

I @) <
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To

Mobil e Application

5. Réviewing

revi ew Net smakPaldisc er ms

Net smar P@s | Tegr ms

1. Tap the MacoanMeinn

2. Taperms af Use

1400 0M

Visits
Today - Fri, Sep 5 Today v
Fri,Sep 5
Q Sofia Marie 7:00AM -7:15 AM

Homemaker servic... Q Completed, Late

Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed

Q

9:00 AM - 9:15 AM
"% In Progress, Late

9 Oliver Simone
Total Bed Bath

9 Buck Rogers 11:00AM - 11:15AM
Home health aid... € Missed
Q Brooke Rosa 12:00 PM - 12:15 PM
Unskilled respite... & Completed
Pele Punt 1:45PM-2:00PM

9 Unskilled respite ... Q Not Started, Late

Simone Wig 5:00 PM-5:15PM
¢ Home health aide o... ( Not Started

Iy

Visits Recipients Messages

’V‘ Netsmart

Mobil e CHa

>

the upper

1207 G A

‘:,y Mobile Caregiver+

User, Test

test @gmai | .

My Profile

Use Biometric Credential

Notifications

Change Password

Help Center

Linked Agencies

Language

Privacy Policy

User Gui de

of

Us e

N F

or

Terms Of Use

Logout

25.19(948) (demo)

@)

eft

53% =

of Us e
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You wi || be directed tpmghket smartods Ter ms of

A WARNI NGUsers cannot access Appluicattimen MEG
do not accept t he Terms of Use

1203 2 B P

€

Back

Terms Of Use

Last Modified: September 12, 2022
Acceptance Of The Terms Of Use

These terms of use (“Terms”) are entered into
by and between you (“you” or “user”) and
Netsmart Technologies, Inc. ("Company,' "we,"
or "us"). If you do not accept these Terms, you
cannot access or use Company's Mobile
Caregiver Application and Portal ("MCG+").
Subject to these Terms and Company's Privacy
Policy located at Privacy Policy and
incorporated herein by reference, Company
grants you the right to use MCG+ and the
information contained therein only for user’s
internal business purposes for helping you
better understand how to use, disclose, and
protect PHI in accordance with the terms of
Business Associate Agreements.

Company may modify these Terms at any time
and such modifications will become effective

immediately upon posting the modified Terms

[ @) <
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5.1bgging Out of the Mobile Applicat
Tosi gn owuap polfi ctahtei on:
1. Tap the MaconMeihnm the upper |l eft corner of

2. Tapogaut

14:00 @ B @ 12:07 B A N =
Visits ¥ Mobile Caregiver+ b 4
Today - Fri,Sep 5 Today v User, Test
test mail . cor
Fri,Sep 5 @9
Q Sofia Marie 7:00 AM - 7:15 AM My Profile
Homemaker servic... Q Completed, Late
Use Biometric Credential L)
9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed Notifications
9 Oliver Simone 9:00 AM - 9:15 AM Change Password
Total Bed Bath "% In Progress, Late
Help Center
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... € Missed Linked Agencies
Q Brooke Rosa 12:00 PM - 12:15 PM Language
Unskilled respite... & Completed
Privacy Policy
Q Pele Punt 1:45PM - 2:00 PM
Unskilled respite ... Q Not Started, Late Terms Of Use
Simone Wig 5:00PM-5:15PM Logout
¢ Home health aide o... ( Not Started

o a ¥218 25.19(948) (demo)

Visits Recipients Messages

[ O <

’V‘ Netsmart 08
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3.l n Chref di ml oYyest ap

1203 2 B P

Confirm

Do you want to logout current
account?

No

The current sessiwinddwirleldiernedc,tleadn ditoy dtbhgei ap p
screen.

’V‘ Netsmart 69
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6 Managing Visits

The foll owing topics are covered in this sect
to iIits.content

Viewing ab6tf€abBebedel e

Visit Statuses

Compl eting a Scheduled Visit
Starting a Scheduled Visit
Managing Services

Managing Tasks

Adding Service Notes

Updemtan ESestviong Note

Del eting Service Notes
Ending a Visit

Vi Sammary Screen and Editing Billable Servi

Capturing Required Signatures

Col |l ecti ng O6tsh eSiRyencaitpuireen t
Coll ecting a Legal Guardianbds Signature
Coll ecting a Family Member s Signature

No SigoGatheeed

Coll ecting aobtRep@prigaantuatei ve
Car egisvesri gnatur e

Compl eting a Visit

Compl etingedi SmheOdudll i ne Mode

Canceling a Visit

= =/ =/ =A 4 A4 4 -4 -4 A4 A4 -4 -4 -4 A A -4 -4 A A -4 -2

Adding Visit Notes and Sending Al erts

’V‘ Netsmart o
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6. Yi ewi ng a 0Ga rSecghievdeurl e
After |l ogging i nteMdhidp Moibad d taipdprd,i etghter ® m
automatically presents the schedubedeensits f
By default, the application displays schedul e
To view scheduled visits for different date r
1.1l n VYihet &b, t apdavre arrropw.
2.Select-partiiosefrom the |ist to view schedul

1400 E A0

Menu

Visits

Today - Fri, Sep 5

Fri,Sep 5

9

Q

Sofia Marie
Homemaker servic... Q Completed, Late

9 Oliver Simone
Total Bed Bath

Today v

7:00AM-7:15AM

Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o...

& Completed

9:00 AM - 9:15 AM
2% In Progress, Late

9 Buck Rogers 11:00AM - 11:15 AM
Home health aid... & Missed
9 Brooke Rosa 12:00PM-12:15PM
Unskilled respite... & Completed
Pele Punt 1:45 PM -2:00 PM
Unskilled respite... () Not Started, Late
Simone Wig 5:00 PM-5:15PM
Home health aide o... ( Not Started

£ a 218

Visits Recipients Messages

1 @) <
o 0o
"V Netsmart

Mobil e

Cra

>

1400 A M

Menu

Visits

Today - Fri, Sep 5

Fri,Sep 5

9 Sofia Marie
Homemaker servic|.

Patiente Saptiente)
Home health aide d

Q

Oliver Simone

Today ®
LastWeek O
ThisWeek O
Next Week O

Last 45 Days O

9 Total Bed Bath

9 Buck Rogers
Home health aid...

9 Brooke Rosa
Unskilled respite...

Pele Punt

9 Unskilled respite ...

"% In Progress, Late

11:00 AM - 11:15 AM
€ Missed

12:00 PM - 12:15PM
& Completed

1:45 PM-2:00 PM
Q Not Started, Late

Simone Wig 5:00 PM-5:15PM
9 Home health aide o... (D Not Started
i 3 &
Visits Recipients Messages
I @ <

71



MCG+ Mobile Application User Guide

6. Yi sit St atuses

Each scheduled visit will appear with a speci
icon. The status and icon are displayed to th
Status Icon Visit Status Description

o Completed Completed Thevisit was completed successfully during the

scheduled hours.

& Completed, Late |Completed, Late The visit was completed successfully after the
scheduled ending time.

2*% In Progress In Progress The visi_t is Cl_Jrrgntly in progress and is
: g happening within the scheduled hours.

In Progress, Late The visit is currently in progress but was started

& InProgresskate after the scheduled starting time.

& Missed Missed The visit was not completed on an EVV device,
SO no visit data was recorded.
Not Started A future-scheduled visit (e.g., later today or
(D Not Started tomorrow)

(D Not Started, Late  [Not Started, Late The scheduled start time for this visit has
passed, and it has not yet been started on the
EVV device.

’V‘ Netsmart 1z
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6. ¥i ewing Visit Details
Each schedul ed vispagehas a Visit Details

To view the visit details page:

1. Tap a visiVi stitem.t he

i 74 49% 8
N:u Visits

Today - Fri,Sep 5 Today v
Fri,Sep 5

9 Sofia Marie 7:00AM -7:15 AM

Homemaker servic... & Completed, Late

9 Patiente Saptientem 7:00 AM - 3:00 PM

Home health aide o... & Completed
Q Oliver Simone 9:00 AM - 9:15 AM
Total Bed Bath 2*% In Progress, Late
9 Buck Rogers 11:.00AM - 11:15AM
Home health aid... & Missed
9 Brooke Rosa 12:00 PM - 12:15PM
Unskilled respite... & Completed
Q Pele Punt 1:45PM - 2:00 PM
Unskilled respite... (@ Not Started, Late
Simone Wig 5:00 PM-5:15PM
Home health aide o... D Not Started
i Iy "
Visits Recipients Messages
Il O <
) 73
"V~ Netsmart )
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Th¥isit pagai Wsl,| whppgdan ncludes the foll
Vi shDiett aSclrse e n ‘Component Descripti
Add Not e Tap t onoaded ha
o schedul edb REGI |
11DBE Addl\;ote pr O-f I I €
Visit Details F _
Back AddNote ISc hedul edetvaisligs|The schedul ed
‘ _ include t s Re
Simone Wig (D Not Started Simone Wig D NotStarted | a9 n'd | ast name ,
Friday, September 5, 2025 gfgggﬁ?p;ingf&s’m% date, and the
5:00 PM-5:15 PM and end ti mes al
the visit stat
$9122 (Home health aide or certifie) Service Det ai Serviceshew ati hh €
SRR R $9122 (Home health aide or certifie) \S/ IC 2 Ie S u Lvﬁ :j c f] € r \r/] I
e Medical Appointments . : ]
, o Ehistom A Task code(s) ,s,moachidf i
e Shopping/Shopping List o Medical Appointments us e d
e Supervision * Shopping/Shopping List
e Supervision
70452 Number end addr ess, al
. (444) 444-4444 phone number ajl
9 ggjggLA 41Spur, Pearl River, LA Car e g iver s can
address -bfyprepgt ¢
. (444) 444-4444 . .
di recandontshe ph
number to call
needed.
Start Visit Tap t ot Ibe garnnds i d

Cancel Visit Start Visit

into the visit
.
=2
Visits Recipients Messages
Cancel Visit Tap toacancelt
il O < needed.
o0 o 74
¥ Netsmart 7}

Mobil e CHa

O Wi

r



MCG+ Mobile Application User Guide

HeIpfuI!Notes

T 1f a visit i's scheduled to bevgisn tarDlketend sa
page will display separate sections for ea
corresponding. phone number

Scheduled Start Address

Q 6703 West 91st Street, Overland
Park. KS 66212

. (852) 963-7415

Scheduled End Address

Q 4081 Indian Creek Parkway,
Overland Park, KS 66206

e (999) 999-9999

T 1f a visit iV sciotmppeaeytaedvis ptlibaay | et ed visit d

1037 8 B
€ Visit Details I
Back Add Note

Patiente Saptientem Q Completed

Thursday, September 25, 2025
7:00 AM - 3:00 PM

Actual Start Time - 10:32:30 AM
Actual End Time - 10:37:26 AM

$9122 TT (Home health aide or
certifie)

v Laundry
X Personal Care - General

@ Supervision

Q 777 Glades Road, Boca Raton, FL
33431

. (555) 656-6788

i 3 >
Visits Recipients Messages
[l O <
o 0o 75
¥ Netsmart )
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6. Compl eting a Scheduled Visit
The application enabl es Carchgidwd rask itvogspatnspEev

device. Compl eting myioshtelacpatuascec:ur at el y i s

T I't ensures compliance with State and Feder
T I't captures-iaeadi fcd wtd kmelsodkr accurate billi
T I't conffi wslelsr vbicaet ar e was delivered.

T 1t verifies the start and end | ocations of
T 1't records the exact start and end times o

Ultimately, this supports better care coordin.

76

>
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6. 4. Btarting aVSscshedul e
To sa asdhedul ed visit

i. Check that your device iiesi tclhoenrn etcRreadu gho \
or mobile dat a.
i i .0nt hvei ssteseseent, t he daltoedaryange to

Hel pf ul Not es

1 Only visits scheduled for the current day
canrbet started.

1400 E A D

N:u Visits
Today - Fri, Sep 5 Today v
Fri,Sep 5
Q Sofia Marie 7:00AM - 7:15 AM

Homemaker servic... & Completed, Late

9 Patiente Saptientem 7:00 AM - 3:00 PM

Home health aide o... & Completed
Q Oliver Simone 9:00 AM - 9:15 AM
Total Bed Bath "% In Progress, Late
9 Buck Rogers 11:00AM - 11:15AM
Home health aid... & Missed
Q Brooke Rosa 12:00 PM - 12:15 PM
Unskilled respite... & Completed
Pele Punt 1:45 PM - 2:00 PM
Unskilled respite... () Not Started, Late
Simone Wig 5:00PM-5:15PM
¢ Home health aide o... ( Not Started
% a 218
Visits Recipients Messages
[ @ <
iiiTap the visit that. needs to be complete
o 0o 77
V- Netsmart )
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He |

tion User

Mobil e Applica
iv. Taptart. Visit
1401 0 B O Ni 74 48% 8
€ Visit Details P
Back Add Note
Simone Wig @ Not Started
Friday, September 5, 2025
5:00 PM-5:15 PM
$9122 (Home health aide or certifie)
e Custom QA Task
e Medical Appointments
o Shopping/Shopping List
e Supervision
Q 65432 L A-41Spur, Pearl River, LA
70452
. (444) 444-4444
Cancel Visit Start Visit
% a 224
Visits Recipients Messages
[ @) <
pf ul ' Notes

T Thdat et amnmd e

Gui de

CarsedieSttdasr t i ¥esot dedcdas atlhe
mbefoftothe v

Start,allisnme known

-aBi

sit

T When a visit starwisl,| tther deon cted st¢ KPSk i
at the right Il ocation. I f the Caregiver
schedul ed, aivsgrimiyng wi | |

ol f there is a valid reason to start t
with the visit

Th¥isit Staewdd di splay as 3bos asraeemni si

includes the following components

¥ Netsmart D 78
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Visit Started ScrﬁComponent Description
Add Not e Tap t onoaded ha
14:02 0 B B Ni 74 48% & P SChfeijUI edOREGCH|
- pro.fi e
€ Visit Started [ Add Note
Back Add Note
O Visit In Progress - 00:00: 12 Visit in ProgreThe timer that
- duration of thg¢
Simone Wig hh: mm: ss f or mal
Friday, September 5, 2025 E—
5:00 PM-5:15PM Schedul ebDletvaisligd|The schedul ed
Simone Wig include t s Re
Friday, September 5, 2025
Actual Start Time - 2:02:04 sl:r(l)omF;Me-pis:e1ns1 Per\rA and lhast name,
PM O Undo Start date, and the
and end ti mes f
Help to complete tasks - - -
o - a Actual St ar t Ti|The cilmicrke r ec o9
OAddTask Actual Start Time - 2:02:04 when t he visit
L) hh: mm: ss for maf
S91?2(H°mehealtha'de°r [J/Undo Start Use this butts
certifie) _
C Al Y Undo Start the current Vi g
ustom QA Tas ndo Star by mi stake.
mMed'calAppomtments Hel p to damiklset|Tap to | earn hg
=Shopping/ShoppingList as complretfeused

D Supervision

© Help to complete tasks

incompl et e

Service Note Tap t oseadvdiocieee t
t hechedRé eidpdisen
o s 224 Services & TaskTapkeach ser;‘/i;
e = mar as comef e
Visits Recipients Messages
0 Unaddressed i ncompl et e
I O < Compl eted
BB Refused
B Not Compl ete
End Visit Tap to end (cl ¢
visit.
*¥ Netsmart ) 9
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He |

T

P
1

Mobi |l e

fule+:< Notes

I n
t hway
t han t he

one

AWAY FROM LOCATION X

Warning! You are not at the scheduled

start location or are outside of the

allowable geofence radius to start this

visit. To proceed, please enter a note

with an explanation for the variance.

Variance Reason*

Reason to status visit in
different location. |

Start Visit

Cancel

n some

cases

Application

somedepsenading
For oam tforom when a
schedul

dependi,ng fom

star tLeadt,e &vorsmtmay
start

€ Late Visit r
Back Add Note

Simone Wig

Friday, September 5, 2025
5:00 PM-5:15 PM

Q 77777 Van Dyke Road. Bruce
Township, M1 48065

You are starting the visit 231 minutes
past the schedule time and must
enter a late visit reason.

Late Visit Reason*

Other -

Reason notes*

Reason to explain why a visit is starting
late]

Start Visit

iz
Visits

’V‘ Netsmart

Mobil e

Cra

t ha&nprn svat dndod tee i f

>

User

Gui

on

ed.

appear

de

t he aStreataes omr

Vi

sit i s

Caregivers

prompted.
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6. 4. Managing Services
To mah& steadwauls afsigned service:

i . Taphe secoircespondi hg checkbox

14022 B M N %4 48% -

&

Back Add Note

® Visit In Progress-00:00: 12

Visit Started '

Simone Wig

Friday, September 5, 2025
5:00PM-5:15PM

Q;\:;ual Start Time - 2:02:04 ) Undo Start

© Help to complete tasks

© Add Task

$9122 (Home health aide or
certifie) 0

Custom QA Task

m Medical Appointments
a Shopping/Shopping List

[:] Supervision

= 3 o
Visits Recipients Messages
[ @ <
Hel pf ul ' Notes

1T A green checkbox indica,t,;. the service 1is

T An empty checkbox indicat,D.the service a

A WARNI NT® end a visit, (i miui

nNeedbdet pabesedeach assli O nmeo Aateastoneminuteof time
t he f oW o i m @ wi || appear is required for each service

completed. Do not end visit yet

Warning

OK

’V‘ Netsmart 81
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6. 4. Managing Tasks
Mar k the status of each assigned task.

A WARNI ND@&@pending ondst hpeol Agceinecsy and procedur es,
Admini strators may confi gquCarreelyd vMC GHh ¢ 00 Imatr il
status of all Bebl gwetlhe aapgoputolpirnbecads edpoaocess
whet her taskregmpketdi on nst

1402 C A A N7 d 48% a

€ Visit Started r
Back Add Note

@ Visit In Progress -00:00: 12

Simone Wig

Friday, September 5, 2025
5:00PM-5:15PM

ﬁ:’tlual Start Time - 2:02:04 ) Undo Start

© Help to complete tasks
© Add Task

$9122 (Home health aide or
certifie) D

Custom QA Task
m Medical Appointments

B Shopping/Shopping List

[:] Supervision
End Visit
224
5] a
Visits Recipients Messages

[ @) <

HeIpfuI!Notes
7 Depending on t he Catraetgei voerr sPanyaeyr be required
notfeear uncompl ettad ker refused

’V‘ Netsmart 82
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| f Providersddoi ni €queagevers to mar k t hteaptat
each corresponding checkbox the foll owing amo

1T Tapnce to mark theask as compl ete
T Tap twice to mark,m,he task as refused

1T Do natptapr t hree times to mar,D.the task as i

| f ProvidersrhedgmlCiariesgyr aeénos t o mar k the status
correspomaedkbgox the foll owing amount of ti mes:

f Tap once to mark t,.task as compl ete
T Tap twice to mark,mhe task as refused

1 Tap three times to ma,ra.the task as i ncomp|

=

A bl ank checklfoxa wialslk disi@,lnaayddressed

T 1f there are aagykkanadidvessedil |l bektfocerevehay

Warning

All tasks must be addressed

can end, | _ %

83
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6. 4.
Depending

Application

Addi dgr vi ce

on

User

Gui

de

Not es

uncompl et edt @asksefused

He |

To

pf ul Not es

T Foll ow the

1T Service notes can only
1T Caregivers wil/ not be
status.

aseddvinoctee ® assigned servi

i Tap =
co d.e
1402 A8 N7 d 48% =
€ Visit Started r
Back Add Note

@ Visit In Progress-00:00: 12

Simone Wig

Friday, September 5, 2025
5:00PM-5:15PM

Actual Start Time - 2:02:04

PM ) Undo Start

© Help to complete tasks

© Add Task
$9122 (Home health aide or
certifie)

Custom QA Task
m Medical Appointments
a Shopping/Shopping List

D Supervision

224
5] a
Visits Recipients

(@) <

Messages

‘°v°' Netsmart

Mobil e

Cra

>

t he Catraetgei voerr sP anyaeyr

be redguwirred

blen aRirdoegpr anshs sl e

a

t

C

gui del ire sStsaette brye ggarudi P ysear v

\Y

tad | wiweidt ¢ wi Rmid&@n s eo

ces:

t he Seiro/cDel oNcoant eexdt

asst pmredi ce
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ii.Th8ervicaiMdtog will open. Enter details
task(s) thatiaf bemaadloinfeiieadndah e

iii Tapdd Niod esave the service note.

1402 C AP

Service Note

SIMONE WIG
Note

Service note to explain a rejected or
incomplete task.

Add Note

Cancel

’V‘ Netsmart 82
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i v. The service tnuont ebliuceo,m twieliimdceanhet e has b

1402 C A A N 74 48% -

€ Visit Started I
Back Add Note

@ Visit In Progress-00:00: 53

Simone Wig

Friday, September 5, 2025
5:00PM-5:15PM

Actual Start Time - 2:02:04

PM ) Undo Start

© Help to complete tasks

© Add Task

$9122 (Home health aide or
certifie) '

Custom QA Task

m Medical Appointments
a Shopping/Shopping List

D Supervision

224
5] a
Visits Recipients Messages

[ O <

v. Repeat the processftoo adhyg Dehercassotgaed
if necessary.

Al l ser vwicles ankoetce st he s cMEGe mhrctetie | wei sit
is completed.

86
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He l pfuI!Notes

T I'f mul ti plaer eResccihpeideunitesd f or the visit, a
di splayed. Sel ot whemRthéepsenvicke note s
and enter the service note.

1548 E B A

€ Visit Started r
Back Add Note

® Visit In Progress - 00: 00: 28

Simone Wig
Buck Rogers
Oliver Simone

Wednesday, September 10, 2025
3:50 PM - 4:55 PM

Actual Start Time - 3:48:10

PM ) Undo Start

© Help to complete tasks

© Add Task

$5150 (Unskilled respite care / —M
15m)

Custom Task for Lul

g Feeding/Eating Assi Buck Rogers

Simone Wig

’ Personal Care - Ger Oliver Simone

- _ e
% Y 23
Visits Recipients Messages
I @ g
o 0o 87
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Mobil e CHa



MCG+ Mobile Application User Guide

6. 4. YpdadanExi sting Service Note
Caregivaepdaoteadate xi sting service note

He l pfuI!Notes

1 Foll ow the guidel imresStsaette brye gaorudi rPaysear v
1 Service notes can only bel nupPdaotgerdetswsisi. | e a

T Caregivers wil/| nosebei atlonpwetdst e updane
visit status.

To upamt ex sesrtvinocgee

(S(El

i . Tap the bl uei T MiocceatMNaodt enext to the ass

1402 E A A

€ Visit Started r
Back Add Note

® Visit In Progress -00:00: 53

Simone Wig

Friday, September 5, 2025
5:00PM-5:15PM

Actual Start Time - 2:02:04

PM 'O Undo Start

© Help to complete tasks

© Add Task

$9122 (Home health aide or
certifie) »

Custom QA Task

m Medical Appointments

a Shopping/Shopping List

[:] Supervision
End Visit
224
5] a
Visits Recipients Messages

[l @) <

‘°v°' Netsmart 88
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ii.Th8erviceaihdtogg wWipldlatoepear.e exi sitni ntghes er \
Notfei el d
iii Tappdate. Not e

6e10cam

Service Note

SIMONE WIG
Note

Service note to explain a rejected or
incomplete task.

Update service note.

Update Note

@ Delete Note

’V‘ Netsmart 89
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6. 4. Delientger vi ce Not es

Caregivers are able to delete existing servic
Caregivers odardipgdatne exi.sting service note

Hel pf ul Not es

T Follow the guidel imnresStsaette brye gaorudi rPaysear v
1 Service notesetawhidrel ya wé s5d @Ir 03tr 915 5a.n

T Caregivers wil ldellogt ewi cad d mamMeasls t ® i n any
visit status.

To delete a service note:

i . Tap the queitSm!,vliocceatNaodtenext to the assi

1402 2 A A

€ Visit Started r
Back Add Note

@ Visit In Progress - 00:00: 53

Simone Wig

Friday, September 5, 2025
5:00PM-5:15PM

Actual Start Time - 2:02:04

PM D Undo Start

© Help to complete tasks

© Add Task

$9122 (Home health aide or
certifie) r

Custom QA Task

m Medical Appointments
= Shopping/Shopping List

D Supervision

End Visit

% Iy 224

Visits EEENS Messages

Il @) <

‘°v°' Netsmart 90
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ii.Th8ervicaiMdtogg @winld|l Delpetne

1610 A

Confirm

Are you sure you want to delete this
note?

’V‘ Netsmart
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6.4. Ending a Visit

To support accur atseh ohuil Idh msdt geerntd@@ avciog iidtv ®1rgs t o t he
schedul eda tvinseist. ll&dsts | onger than planned, pl
Admi ni ktmoavt or

To end a visit

i . Tapgnd Vi sit

14020 B8
€ Visit Started P
Back Add Note
@ Visit In Progress-00:00: 53 Tot al Visit
Simone Wig

Friday, September 5, 202

ﬁ;\::l:ual Start Time - 2:02:04 ) Undo Start

© Help to complete tasks
© Add Task

$9122 (Home health aide or
certifie) !

Custom QA Task
m Medical Appointments
a Shopping/Shopping List

D Supervision

Visits Recipients Messages

’V‘ Netsmart

Mobil e CHa
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ii .l n CEhrefidi ml oges t ap

1403 B

Confirm

Are you sure you want to end the
visit?

Cancel Yes

Warning
A WARNI NGTo end a Visl t( 1 ) al At least one minute of time €
; is required for each service i
mi-nu t € needs to be pa S_S € completed. Do not end visit yet lgne d
serviifcenot, the foll owin - appea
A WARNI NG sits cannot end Warning one
(1s)ervice i s mar.keld ansotc,| Atleastoneservicecodeis
. required to complete a visit
wi || appear
OK
o 0o 93
¥ Netsmart )
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Th¥isit Ssmmawyl| appear

He l pfuI!Notes

T Thdatetama& t he sCareeogtdsy dirsseictcor de dcd a1 atl he
Endi mal so known -asttitnmee fcodroctkhe vi sit

1403 E AP

€ Visit Summary [
Back Add Note
Simone Wig

Friday, September 5, 2025

5:00 PM-5:15 PM

Actual Start Time - 2:02:04 PM
Actual End Time - 2:03:40 PM

Total Visit Time - 00H: 01M

Time Difference to Apply - 00h : 00m

Service Time: 00h:01m ¢*

$9122 (Home health aide or
certifie) '

Custom QA Task

m Medical Appointments

a Shopping/Shopping List

Supervision

Complete Check Out

% a 224

Visits Recipients Messages

[l @) <

94
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6. 4. i sit Summar yE&ctr eerg SBerridviTachdee

The Visit Summary screen provides the key details and activities from the visit.
Depending on the Payer or State, Caregivers may be scheduled to perform multiple
services during a single visit.

If more than one service is done during a visit, the solution will divide the Total Visit
Time across each service. Caregivers may need to adjust the times to make sure billing
is correct.

i Itis recommended to not modify the billable service time, if only one service
was scheduled.

Th¥i summ8isygreaern!| display esdBhlhionn acsr aerwiisndl

foll owing component s:

95
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Vi sSiutmma$%gr een

‘Component

Description

1403 C AW N 754 48% = Add NOt e Tali)] tdOI’IloaICdbCE ;Z)G
schedul edé6 i
€ Visit Summary = 4 profile
Back Add Note Add Note
Simone Wig
Friday, September 5, 2025 Schedul e@Detvaislig|The schedul ed
5:00 PM - 5:15 PM Simone Wig include t s Re
Friday, September 5, 2025
and last name,
Actual Start Time - 2:02:04 PM ate, and, €
and end times {
ActlEndiliines 2 6350 L1 Act ual Start Ti|The ciloicrke r ecg
Total Visit Time - 00H: 01M Actual Start Time - 2:02:04 PM when the visit
hh: mm: ss for malt
Time Difference to Apply - 00h : 00m
Act ual End Ti me/The o¢dutd kne r ec
) o when the visit
Service Time: 00h:01m & Actual End Time - 2:03:40 PM hh: mm:ss for mat
S9122(H0mehealthaideor P Total Visit TimThe duration r q
certifie) < L . . . h
Total Visit Time - 00H: 01M Vi sit usi ng t hy
Custom QA Task
. ) Ti me DifferenceAnal ert that sh
m Medical Appointments
or removed fr ol
n Shopping/Shopping List Time Difference to Apply - 00h : 00m ser vii m)
B2 supervision Service Hhihmemm|The time that
Service Time: 00h: 01m &' a service.
Complete Check Out
Service Note Tap toraadskirtvi c
5] & 228 not e tsoc htehdeu | e d
Visits Recipients Messages ' Reci @ M€ Gt pro f
[l @) < . -
Services & Taskl|Tap each servi
U 94 5 mark as comef ed
O na resse incompl et e
Compl eted
BB Refused
B Not Complete
Compl ete Check |Tapcobmplcehteeek o0
o0 o 96
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Tochange

Simone Wig
Friday, September 5, 2025

5:00 PM-5:15PM

Actual Start Time - 2:02:04 PM
Actual End Time - 2:03:40 PM

Total Visit Time - 00H : 01M

Time Difference to Apply - 00h : 00m

Service Time: 00h: 01m|¢*

$9122 (Home health aide or
certifie) '

Custom QA Task
m Medical Appointments
a Shopping/Shopping List

Supervision

Complete Check Out

& 3 ‘5
Visits Recipients Messages
[l @ <
"V Netsmart

Mobil e CHa

Mobil e Application User Guide

the bil (aple service

Tap the edxt 1t oobShkeea vhiclel
1403 2 A A N 74 48% -
€ Visit Summary L
Back Add Note

>

t

i me

arbh lmee
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il .1 n $éte Durdatailammg ,u sstertvhiecnegt h by changing

hours and minut es.

iii TapKto save the | ength of the service

140308

Set duration

Hour Minutes

98
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iv.Once the bill é@ébB)ehsasr beeaTiumpahaldiefdf, e rt ehrec ¢
to Apnelsysage wil |l noof fyheham€@anegovetim
been added or removed.

v. After all adjustmenCempheeeb€brchaati t
1404 0 B B8 N 744 48% -
€ Visit Summary »
Back Add Note
Simone Wig

Friday, September 5, 2025
5:00 PM-5:15 PM

Actual Start Time - 2:02:04 PM
Actual End Time - 2:03:40 PM
Total Visit Time - 00H : 01M

© Time Difference to Apply - - 00h: 01m

Service Time: 00h: 02m ¢

$9122 (Home health aide or
certifie) '

Custom QA Task
8 Medical Appointments
n Shopping/Shopping List

Supervision

Complete Check Out

g Y 224
Visits Recipients Messages
[ O <
A WARNI NThe total time spe| FEror npl et ed
i i i Please adjust your time spent on
servi C gbseumutasdt Tatea | Vi.si each service so that they sum to
Car egmwv éitbsenmatbl e to set the total visit time.
t hat arteh@&mnbestshet hoavner a OK
¥ Netsmart ) °9
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A WARNI N@ Car eugnicvheeac ks er vi c ¢
ti me wil|l reset to zenmtoer
and adjhuisltiSaebhled casTinme d e

Service Time: 00h : 00m

DS9122TT(HomeheaIthaideor D It a g a
certifie)

ﬂ Medical Appointments
= Personal Care - General

: Supervision

A WARNI NF®r vVvisits with mul N es, e a
assigned service must haV geecheckngouedte 0N € (1
recorldiedany service has z| S e lered,
Car egwivlelr be promphedbt bl

displays the unapplied time
. . OK
Service Ti me

Th¥i sit SsicgrneveQif f appeaon as tthagCoOaprleegtiev er
Check. Out

1404 2 B P

€ Visit Sign Off »
Back Add Note
Simone Wig

Friday, September 5, 2025
5:00 PM-5:15PM

Simone Wig -

Service Time: O0hours : 01minutes

$9122 (Home health aide or ]
certifie) %
+ Custom QA Task
% Medical Appointments
© Shopping/Shopping List
+ Supervision

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

5] & e
Visits EEENS Messages
[l @ <
o 0o 100
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6. 4. Capturing Required Signatures

Th¥i si t-OSd grnséhrows a summary of the completed -
and tasks performed. To confirm everything 1is
botthhe Caraemgli wehre Reci pi ent

i If a Recipient is unable to sign, alternative options are available.

0 The signature can be provided by a Legal Guardian , a Family Member ,
a Representative , or if no one is available to sign, No Signature
Gathered is also available.

i If there are multiple Recipients, follow the following steps to capture each
signature for every scheduled Recipient.

101
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For each schedultédei Remiapneermtnd visit details w
next to the Recipientds name to expand or <col
expantdkd, foll owfionrg @lacihpl aglsedul ed Reci pi ent

Time bill adsfi greedacactle
Which services and tasks,wererebmpkdted, i

Any servitdhatnwtetee added

== == =A =2

A st at ementt hcaotn fsierrnviincpes and tasks were con
date and ti me

T Asection forothdeReghptedtindividual to si

1404 0 B P N 24 48% 8 1404 0 B P Ni 74 48% 8
€ visitsignoff I € visitsignoff I
Back Add Note Back Add Note
Simone Wig Simone Wig
Friday, September 5, 2025 Friday, September 5, 2025
5:00PM-5:15PM 5:00PM-5:15PM
Simone Wig - — Simone Wig v
Service Time: 00hours : 01minutes Caregiver
$9122 (Home health aide or '
certifie) % [T] Checkif caregiver is blind

« Custom QA Task
% Medical Appointments
© Shopping/Shopping List

+ Supervision

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CcDT

Recipient

Who is signing?

4 22 4
i a >3 i s
Visits Recipients Messages Visits Recipients Messages
[l O < [l @ <
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6. 4.Co.l1 etthiendRe dispiSemtnat ur e
To col |l ect O6tshe i Rencaitpuireent

i . Tap to expand the viswhodeeadbkstbosighe

ii.By defaul twi IRecdiipsiphrmatyi $ ns it heMakge? sur e
Reci papmear sfiilenl d.he

iii Tagapture Signature

1404 B B N hid 48% &
€ Visit Sign Off [
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

Recipient v J

Capture Signature

Caregiver

D Check if caregiver is blind

Capture Signature

% a 224

Visits Recipients Messages

[ @) <

‘\/" Netsmart 103
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iv.Collect the Reée comaittelmee | i ne

v. Tapccept Signature

1405000 N Zhd 48% =

COLLECT RECIPIENT\'S SIGNATURE BELOW X

Sign on the line

Clear Signature Discard Signature Accept Signature

The sigmdtlurseave.

1406 0 A D

€ Visit Sign Off »
Back Add Note
2025 trom 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ Recipient v

Qg

Edit Signature

Caregiver

[[] Checkif caregiver s blind

Capture Signature

224
5] a
Visits Recipients Messages
[ @) <
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6. 4.Cn.1d2 ecting a Legal Guardianbds Sign
To coll ect abdd egiadnagtuwarredi an

i . Tap the ®Recmn@gmento view visit degai hg f
on their behalf

ii. Tap Whe i s sftgaealdg?

ii1 Sel eegal Guardi an

1404 E B M N 7 48% &
€ Visit Sign Off [
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

Recipient v

Legal Guardian

Family Member

No Signature Gathered

Recipient lind

Representative _

e 3 o
Visits Recipients Messages
[l @) <
O 105
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iv. Tagapture Signature

1404 0 B A i 744 48% &
€ Visit Sign Off H
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ Legal Guardian v

J

Capture Signature

Caregiver

[} Checkif caregiver is blind

Capture Signature

e a 5
Visits Recipients Messages
[ @) €
O 106
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v. Coll ect the Olse®algpnmmputahretilainne .

vi . Tapccept Signature
14050 B8P N7 d 48% =
COLLECT LEGAL GUARDIAN\'S SIGNATURE BELOW b 4
<
O
4

Sign on the line

Clear Signature Discard Signature Accept Signature

The sigmdtlurseave.

I

14:06 T A M N Ed47% e
€ Visit Sign Off b
Back Add Note
2025 trom 2:02:04 PM to 2:03:40 PM
CDT
Recipient

Who is signing?

‘ Legal Guardian -

X970

Edit Signature

Caregiver

[J] Checkif caregiver is blind

Capture Signature

224
5] &
Visits Recipients Messages
[ O <
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6. 4.C13 ecting a Family Member 6s Signa
To collect adfami gpamember

i. Taphe Re@&s pmameé to view vi gnetmbkat ai |l s f
signing on their behalf

ii. TaphWho i s sfgaldg?
ii1 Sel €amily Member

1404 E B M N 7 48% &
€ Visit Sign Off [
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

Recipient v

Legal Guardian

Family Member

No Signature Gathered

Recipient lind

Representative _

e 3 o
Visits Recipients Messages
[l @) <
O 108
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V.

Tafgapture S

gnatur e

1404 C AP N7 d 48% m

€ Visit Sign Off L

Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ Family Member v

Capture Signature

Caregiver

D Check if caregiver is blind

Capture Signature
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v. Collect the d&sansiilggmaneunbesl i ne.

vi . Tapccept Signature

14050 B0

COLLECT FAMILY MEMBER\'S SIGNATURE BELOW

| Ao @

Sign on the line

Clear Signature Discard Signature Accept Signature

The sigwmdtlurseave.

14:06 § B B

€ Visit Sign Off r
Back Add Note
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ Family Member v

| o |

Edit Signature

Caregiver

|:| Check if caregiver is blind

Capture Signature

224
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6. 4 ND. 45i gn@attuhreer e d
|l f a scgnaburbée collected, a reason must be p

Todocument awasgnatucell ected:

i . Tap the ®Recm@pment o viaemwl wios idto cduanteanit! sn o
signatsurteo be coll ected

ii.Tap Whe i s sfgal dg?
i i1 Sel dlot Si g nGattuhreer e d

1404 E B M N Fhd 48% m
€ Visit Sign Off [
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

Recipient v

Legal Guardian .

'

Family Member

No Signature Gathered

Recipient lind

Representative _

% Y 224
Visits Recipients Messages
[l @ <
RAUN 111
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iv. Tap Reesbinel d.

14050 BB
€ Visit Sign Off »
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ No Signature Gathered v

Reason*

\ d

Caregiver

|:| Check if caregiver is blind

e a o
Visits Recipients Messages
[l @ <
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V. Sel ect
1404 2B P Ni 74 48% 8
€ Visit Sign Off [
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,

Other

Blind

Impaired

Juvenile

Refused

Unable to Read/Write
Not required

Rubber stamp

P:03:40 PM

]

Caregiver

[T] Checkif caregiver is blind

5] )
Visits EEENS
[ @
"V Netsmart

Mobil e CHa
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The sel ect elesraevassdoch Qwhipdt lur e Sbgnhaoor wi ||
bedi sabl ed

1405 E AP N7 d48% -

€ visitsignoff I
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ No Signature Gathered v

Reason*

‘ Not required v

Caregiver

D Check if caregiver is blind

% a 224
Visits Recipients Messages
[ O <
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6. 4.Co.l93 ecting a RepiSegeatatrieve
To collect a representativeds signature

i . Tap the ®R®ecmn@omento view visit details f
on their behalf

ii. Tap Whe i s sftgaealdg?

ii1 Sel Representative

1404 E B M N 7 48% &
€ Visit Sign Off [
Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

Recipient v }

Legal Guardian

Family Member

No Signature Gathered

Recipient lind

Representative !_

e 3 o
Visits Recipients Messages
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V.

Tagapture Si

1404 C AP & 74 48% =

€ Visit Sign Off L

Back Add Note

Signers confirm that the above services
were rendered on Friday, September 05,
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

Representative »

Capture Signature

Caregiver

D Check if caregiver is blind

Capture Signature

224
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Visits Recipients Messages
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viiCollect the represrenttltad ilviees. si gnatur e

viiiTapccept Signature

1406 C B O

COLLECT REPRESENTATIVE\'S SIGNATURE BELOW

Sign on the line

Clear Signature Discard Signature Accept Signature

The sigmdtlurseave

[T

1406 0 AP

€ Visit Sign Off L
Back Add Note
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ Representative v

Qupwand-

Edit Signature

Caregiver

[C] Checkif caregiver is blind

Capture Signature

224
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6. 4. CareegGsveSignatur e
To sign as the Caregiver

i . ScrollCaroegsheeetri onCaptdutapsSignature

1406 AP

€ Visit Sign Off »
Back Add Note
2025 trom 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

Recipient v

Gt

Edit Signature

Caregiver

[[] Checkif caregiver s blind

Capture Signature

% a 224
Visits Recipients Messages
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ii.Sign as thenCahegl vee.

iii Tapccept Signature

1406 0 B O N =M AT% -

COLLECT CAREGIVER\'S SIGNATURE BELOW b 4

* O™ :

Sign on the line

Clear Signature Discard Signature Accept Signature

The sigmdtlurseave.

1406 0 A B

€ Visit Sign Off L
Back Add Note
2025 trom 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

’ Recipient v

 Gget

Edit Signature

Caregiver

[T] Check if caregiver is blind

| O

Edit Signature

Complete Visit

224
5] a
Visits Recipients Messages
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6. 4. COmpleting a Visit
To complweiteit and send the completed visit dat

i | n VYiheit Ssicgrnea@Cd mpl €it ®i t

14:06 0 B B

€ Visit Sign Off P
Back Add Note
2025 from 2:02:04 PM to 2:03:40 PM
CDT

Recipient

Who is signing?

‘ Recipient v

GGt

Edit Signature

Caregiver

D Check if caregiver is blind

| G |

Edit Signature

Complete Visit

g Y 224
Visits Recipients Messages
[ O <
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He l pfuI!Notes

T When ai syicsomplteiteeddewicleldst uGPMS on t o check

Caregiisveat the right | ocation. I f the Car
what i1 s scheduled, a warning will display
ol f there is antdbhéeidi seasbn &aodifferent

t o comphleetvel si t

f I'n some cases, dependi,ngm areatstoen Sraayt é eo rr
t hfway From Eocat wheen dsavaltoictat i on di ffer e
the one schedul ed.

AWAY FROM LOCATION X

Warning! You are not at the scheduled
end location or are outside of the
allowable geofence radius to complete
this visit. To proceed, please enter

a note with an explanation for the
variance.

Variance Reason*

Reason to ending the visit at a
different location.

Complete Visit

Cancel

121
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ii.The completed visit wildl be verified an
successOKiln Wilspg t Sdiiganl oQff.f

1407 0 AP

Visit Sign Off

Visit complete and successfully
verified
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The statust@opmpl epedt e

1407 B B B
= Visits
Menu

Today - Fri, Sep 5 Today v

Fri,Sep 5

9 Sofia Marie 7:00AM -7:15 AM
Homemaker servic... @& Completed, Late

9 Patiente Saptientem 7:00 AM - 3:00 PM
Home health aide o... & Completed

9 Oliver Simone 9:00 AM - 9:15 AM
Total Bed Bath @ Completed, Late

9 Buck Rogers 11:00AM-11:15AM
Home health aid... © Missed

9 Brooke Rosa 12:00PM-12:15PM
Unskilled respite... & Completed
Pele Punt 1:45 PM - 2:00 PM
Unskilled respite... () Not Started, Late

9 Simone Wig 5:00PM-5:15PM
Home health aide o... & Completed

e a &
Visits Recipients Messages
[ @) <
00 123
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6. 4. Cbmpl et cnlge dawli esidnt Of f 1 i ne Mode

In some situations, Caregivers may enter areas without Internet access. When this
happens, the MCG+ Mobile Application will automatically switch to Offline Mode ,
allowing Caregivers to record scheduled visits.

When the application detects no Internet, it will automatically switch to Offline Mode,
and a notification will appear stating: You are currently working in offline mode

1352 0 @ B &

= Visits

Menu
Today - Tue, Sep 23 Today v
Tue, Sep 23

Patiente Saptien...  7:00 AM - 3:00 PM
Home healthaide... () Not Started, Late

9 Brooke Rosa 11:45 AM - 12:00 PM
Personal care se... & Completed
Tom Fitzpatrick 4:30 PM-5:00 PM

¢ Behav hith day trea... ( Not Started

You are currently working in offline mode

a [
Visits Recipients Messages
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Mobi |l e

Application

User

Gui de

Once in Offline Mode , the visit process remains mostly the same as when connected to
the Internet. However, there are key differences Caregivers should follow to complete
visits successfully.

Hel pful+ Notes

T Vi sits

T Vi sits

Toc o mp lae tvd sfifolmomd e :

Log into the
befeneéering

Schedul ed vi

i Once Vvisits
needs to bé&l
how to compl

13552 B e @ F

N4 100% 8

e Visits
Menu

Today - Tue, Sep 23 Today v

Tue, Sep 23

9 Patiente Saptien... 7:00 AM - 3:00 PM
Home health aide... () Not Started, Late

11:45 AM - 12:00 PM

Brooke Rosa
Q
& Completed

Personal care se...

mu st be

4:30 PM - 5:00 PM
(D Not Started

Tom Fitzpatrick
Behav hith day trea...

You are currently working in offline mode

& ) =~
Messages

Visits Recipients

[ @) <

‘°\/°'Netsmart
Mobil e CHd
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i v. At Yiheit Spaggtea@bmpl ete Visit

The application will attempt to upload
Because there is no Internet connection
ther Noavwail able networ k

Th€ar egwivlelr be pgwhbmittedt teo data | ater .

v. Tafpubmit. |l ater

1403 § B A £ X 4 100% 8

No available network

Do you want to submit later?

Cancel | Submit later

“¥ Netsmart 126
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This will save the visiContpd eftieedn diewvg c e
1403 @B B & i %4 100%8
= Visits
Menu
Today - Tue, Sep 23 Today v
Tue, Sep 23

Patiente Saptien...  7:00 AM - 3:00 PM
Home healthaide... () Not Started, Late

9 Brooke Rosa 11:45 AM - 12:00 PM
Personal care se... & Completed
9 Tom Fitzpatrick 4:30 PM - 5:00 PM

Behav hlth da... IQ Completed (Pending) I

You are currently working in offline mode

5 ) ~

Visits Recipients Messages

Hel pf ul Not es
T VisitsCoimplteftleeedn ds ng@t us have not been sent
Portal, so the Prcawinbdar vAdcmi rnihset rvatsart dat
T I'n ProgPesdgsingni fies the visit is in the

Provide, «_+ In Progress (Pending) .

are compaecegdaa@amnstg i nto the mobile applica
connection.

A WARNI ND® nwotg out of the MCG+ Mobile Applics

"@*Netsmart L2
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MCG+

Mobil e Application

To send vi si
mobile dat a.

Log back 1int

User Gui de

t data to the Provi

o the MCG+ Mobi l

The compl eted vi

Portal, and

14:26 @ @ B B &~

t he

= Visits
Menu
Today - Tue, Sep 23 Today v
Tue, Sep 23
Brooke Rosa 7:00 AM -7:15 AM

Unskilled respite c... & Completed

9 Patiente Saptien...  7:00 AM - 3:00 PM
Home health aide... () Not Started, Late

11:45 AM - 12:00 PM

Brooke Rosa
Q
& Completed

Personal care se...

4:30 PM - 5:00 PM

9 Tom Fitzpatrick
Behav hith day trea... & Completed
% a 24
Visits Recipients Messages
[ @) <
"V Netsmart

Mobil e CHa

>

sit data wi l
vi CSompseaeds

e

der

Port

Applicati

automatic

W i
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6. EBanceling a Visit
I f a visit no |l onger needs tioo Cakeeplagea Cas
removes the visibbsfsomedbhéeCandgpvervents it f
To caacwilsit
1.1 n Yihelitst, tap the visiletd.that needs to be
14:26 E 1 @ B F
= Visits
Menu
Today - Tue, Sep 23 Today v
Tue, Sep 23
9 Brooke Rosa 7:00 AM - 7:15 AM
Unskilled respite c... & Completed
Patiente Saptien... ~ 7:00 AM - 3:00 PM
Home health aide... () Not Started, Late
Brooke Rosa 11:45 AM - 12:00 PM
Personal care se... & Completed
9 Tom Fitzpatrick 4:30 PM-5:00 PM
Behav hlth day trea... & Completed
e s ‘8
Visits Recipients Messages
11 @) <
) A\ 129
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2. Tagancel. Visit

1610 B A B £

€ Visit Details [
Back Add Note
Patiente Saptientem & Missed

Tuesday, September 23, 2025
7:00 AM - 3:00 PM

$9122 TT (Home health aide or certifie)
e Laundry

e Personal Care - General

e Supervision

Q 777 Glades Road, Boca Raton, FL
33431

. (555) 656-6788

Cancel Visit Start Visit

% a 24,
Visits Recipients Messages
[ @] <
"V Netsmart

Mobil e CHa
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>
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de
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3. Tap MNMihseswidsi t fiealsd.n

4 .Select the most applicable reason for canc

16:10 @ @ B B & N2 4 100%8
€ Cancel Visit B
Back Add Note i i
I L]
. . Enrollee C llati
Patiente Saptientem [ =iraleedicetdton |
Tuesday, September 23, 2025 i Enrollee No-Show Default {
7:00 AM - 3:00 PM
|
Q 777 Glades Road, Boca Raton, FL | None
33431 |
! Other

Missed visit reason*

- Provider Cancellation

Provider No-Show

Reason notes

Recipient Hospitalized

Recipient Refused Care

Missed visit action taken* Scheduling Error due to

Enrollee

Scheduling Error due to
Provider

Action taken notes

Confirm Cancellation

| Service Authorization Issue

e : ;

Visits Recipients Messages

[ O <
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5. Provide n®Rfasoinnihibbked

1611 B AP £
€ Cancel Visit [
Back Add Note

Patiente Saptientem

Tuesday, September 23, 2025
7:00 AM - 3:00 PM

777 Glades Road, Boca Raton, FL
33431

Missed visit reason*

Member Cancellation v

Reason notes

Provide note to clarify the cancelation. |

Missed visit action taken*

Action taken notes

Confirm Cancellation

24
5] a
Visits ETENS Messages

11 O <

’V‘ Netsmart
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6. Tap Miheswidsi t actfiicen dt.aken

7.Sel ect the most apfpdri ctalbd ev iasitti.on t aken

1611 A B £ N =4 100%8
€ Cancel Visit P
Back Add Note

Patiente Saptientem

Tuesday, September 23, 2025
7:00 AM - 3:00 PM

777 Glades Road, Boca Raton, FL
33431

Missed visit reason*

Member Cancellation v

Reason notes

Contingency Plan in Place
Provide note to clarify the cancelation. |

- — Other
Missed visit action taken*
v Rescheduled Different Day
Action taken notes Rescheduled Same Day

Confirm Cancellation

24,
5] )
Visits Recipients Messages

[ O <
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8. Provi de

User

Gui

9. Tagonfirm Cancell ati on
1611 B @ BB £ N2 4 100%8
€ Cancel Visit I
Add Note

Back

Patiente Saptientem
Tuesday, September 23, 2025
7:00 AM - 3:00 PM

777 Glades Road, Boca Raton, FL
33431

Missed visit reason*

Member Cancellation

Reason notes

Provide note to clarify the cancelation.

Missed visit action taken*

Rescheduled Different Day

Action taken notes

Note to clarify the actions taken‘|

Confirm Cancellation

24,

5] a
Visits Recipients Messages
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Canceled visi

ar e

User

Gui de

réemowediftrdmstt hé u€amwed

the Provider URabt al t wi thanplthe.t e

1611 B R B E

= Visits
Menu
Today - Tue, Sep 23 Today v
Tue, Sep 23
Q Brooke Rosa 7:00 AM - 7:15 AM
Unskilled respite c... & Completed
9 Brooke Rosa 11:45 AM - 12:00 PM
Personal care se... & Completed
Q Tom Fitzpatrick 4:30 PM - 5:00 PM
Behav hith day trea... & Completed
% Y 24
Visits Recipients Messages
[l @) <
)
"V Netsmart

Mobil e CHa
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6. ddding Visit Notes and Sending Al e

Caregivers cam sdmdd paolbgerstnda ng any schedul ed vi
Notes may be enpbeawéedtiusr WUrgens notes aman be
sent to Provider Adcnoimpilsitarnatt.onress saasg etsl PA A

Hel pf ul Not es

T Pl ease foddtowy ujoasr Pmeegmiydi ng adding note

To add a oviesnd amteel er t

1. Tap a schedul ed vit®i tadfdora tvhei Re iofiiee mtr s e

1124 2 8

= Visits
Menu

Today - Wed, Sep 24 Today v
Wed, Sep 24

Patiente Saptien...  7:00 AM - 3:00 PM
Home health aide... () Not Started, Late

Simone Wig +2 11:25AM-12:10PM

@ Home health aid... (D Not Started
Personal care... +1

24
5] a
Visits Recipients Messages
[ O <

136

>

‘\/’Netsmart
Mobil e CHd



MCG+ Mobile Application User Guide

2. Tap oAddheiode®n the top right corner of the

He l pfuI!Notes

T If the visit incl udea-dowdmpt iwplld Re@iemirerstos t b
can choose MChGep rcoofrorleecdwd snohlt ee. t o

11:25 3 B3 B

¥ visit Details | P . Simone Wig
Back Add Note

Simone Wig @ Not Started Brooke Rosa

Brooke Rosa
Oliver Simone

Wednesday, September 24, 2025
11:25 AM-12:10 PM

Oliver Simone

$9122 (Home health aide or certifie)
e Medical Appointments
o Shopping/Shopping List
e Supervision
T1019 (Personal care ser per 15 min)
e Housework/Chore
$5150 (Unskilled respite care /15m)
e Prepare Dinner

Q 77777 Van Dyke Road. Bruce
Township. MI 48065

. (772)777-7777

Cancel Visit Start Visit

VISItS Rempxents Messages

11 @ <
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The selecté&d Reciephest ory will show, with
Note history i nc| udess| tsaenrdviiackee rntost e s
3.Type the vi €ntendnetli@in t he

4. To mark a notcheaxKkAldenretal My tAdmhec&bpoator

Hel pf ul Not es

1T Alerts are urgent messages that need to r
i mmedi atel y.

T All &licditntesctl g ske@adPr ovi déeeg iAdbmoxn. strator

5. Tapdd Not e

€ Visit Notes 1]
Back Info
Simone Wig

Thursday, September 11, 2025

9:45 AM
Service note to explain arejected or
incomplete task.
Update service note.

Isabella Khatri Schissler

|8 9:45 AM
Visit Ending Variation Filed: test

Isabella Khatri Schissler

Enter note*

Visit note to provide details about a visit
or Recipientl

342 Characters Remaining

Alert My Administrator

| Add Note

24
5] )
Visits Recipients Messages

[ O <

138

>

V¥ Netsmart
Mobil e CHd



MCG+ Mobile Application User Guide

Thaeddedte will appear at the top of the scre
Reci piseMiCG+. profil e
| f an alert i's sent, it widsl isphboonx iinn tthhee PRro
Portal and be f,."'Jgged in the note

11145 C AP N 74 96% 0

€ Visit Notes i

Back Info

Simone Wig

Today

™ 11:45 AM

Visit note to provide details about a visit

or Recipient.

Isabella Khatri Schissler

Thursday, September 11, 2025

9:45 AM
Service note to explain a rejected or
incomplete task.

Enter note*
‘ |

O Alert My Administrator

400 Characters Remaining

% Y 24
Visits Recipients Messages
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7 ManagRegi pi ent s

The f ol
to its

| owi

ng topics are covered in this

.content

T Vi ewi

Gett

Cal |

= = =/ == A

Vi ewi

Vi ewi

Schedul

Linked Recipients

Vi ew$Solgedul ed Visits for a Recipient

Past NobssMCG+aPReti peent
Directiloinsst e¢d famr Aad dRecsispi ent
a INiusntbeed Rlonea Reci pient
Dooume RS i pPC&mt Profil e

ng a New Visit for a Recipient

sect

A Carecgamnweonl y(Beet &¢ddi ed Heal th I ntbeméavieon)
been assigned t.o by their Agency

To appear

i sa REaliiesgteenetrhe Caregiver must

fir

f

S

Reci piiemki.ng a Caregi vemlibteo doo nRedinpiteérret Paoarmnwi d

I f a Carseqioverd i nke,d dontaa Rte cti lpa emrtovi der

‘\/" Netsma
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7. VYiewing Linked Recipients
To view the |libBatohr ekipkedtbe &asegnedr

1.Sel Reti pifemtms t he bottom navi gatiicoant iboanr i n

2. Tap Rerei pisemtame to view their profile.
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