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1 Il ntroducti on

The foll owing topics are covered in this sect
to Iits content.

T Terminol ogy

T Acronyms

El ectronic V(ENVI\era fsiycsateimbonrused to track and
heal thcare services wletrei gdelptirrelwicemgd vacmatdi e nt
abusead ensure patitemays . mgedd t he car e

EVbbecame a federal redCenéeme gt Guhn ecehr Arcabned a2t le s
states to I mplement EVV for personal <care ser

EVystems are required to capture the foll owi
1. Type of Service Provided

2.1lndi vidual Receiving the Service

3.Date of Service

4 Location of Service Delivery

5.l ndividual Providing the Service

6.Ti me the Service Begins and Ends

ThdMobil e CarMCgKCY arn ms Cen a0 Ise chuarsee,d wpelbat f or m t
helHosm&€arAgenc Presvi,deannddi vi dual s managing cl ain
manage the entire claims |ifecycle and provid
recagrdacd aim statuses,. and billing workfl ows

V¥ Netsmart
Mobil e CHd
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To usbobhbe CaME@®)Ch an ms (Ceovnedraylde vmadnuaagli ng c | ai

d a tnau, shta vaen

Bi |l nmlge

acaonuwmeats si grea d thtel®r ovi der Admi ni str a

Oncset usegan acc€bai mbeCawms alhee foll owi ng and
T Review and manage cl ai ms

1 Remedi ate errorsaomfd €sdm@avimse records

1 Rel ease. cl ai ms

T Adjust ahaiwsi d

1T Work with denied and resubmit cl ai ms

f Monitor claim statuses

1T Review prior.authorizations

Cl asPhmocessing Workfl ow

1 .Mobi l

e

Caregiver+ Users

o Completed visits that dMCBtogCdeded&ot hao
andf/ Mobil e Apmppltioanatuipareldreed, processed,
transtoertrheed Wor k Li st

1. Alternate EVV Vendor s

O Any

Onc
for

user using an Alternater &amiVieindor

procwhlisch includes expor taindg ugndgmmldet e d
t hese rtec Mitks aee@i ver fosolchtaiions. process

e

service data is uploaded to the Provi
al

| Agenci es.

A WARNI NGService recoAdceenpven EdMiVdtr oanont ai n

i nvalid oromusbki algCRla adi agnosi s codes or
provi ddewmi [IIDsbe. r&gretcactd your EVV vendor for
| ocating and correcting rejected visit dat

‘°v" Netsmart

Mobil e

Cra

>

t

I
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2. Work &cmsee(iPPAglj udi cati on)

0o Service recordsarien-aptrjeed Woakedi s$6i ng Pay
and assigned one of two statuses.

o MatchH&d errors detected, eligible for <c

o Unmat cithGodnt ai ns error s ; mu st be correcte
submi ssi on.

3. Provider Administratoroés Actions

o Provider Administrators cMat arkedt ewdssel
for claim submission.

o Provider Administrandrse domé ¢ crkaaddri cdad e
until they. are Matched

4 Cl aim Renwd eSwubmi ssi on

0 Rel easseerdvi cearecseseds$ to the Payer and ca
the Clai.m Review

5.Payer Adjudication and Payment
o Payer adjudicates claim(s) and issues p

o Providers can check for status and r emi
Review

A chart of the c¢clai mébs workflow process is il

Mobile Caregiver+ Claims Workflow

“¥ Netsmart ) 8
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Prior Authorization Recei ved

Provider Administrator ensures Pric

Visit Scheduled and Completed

Service visit is scheduled and compl
Solution.

Visit Data Captured and Upl oaded
MCG#Hata automatically wuploads to tt¢F

Al ternate EVV Vendor : Provi ders &dwmi
records to the Provider Port al

Wor k List SctAdgennuidng at Proen)
| mported Service records are screene
Mat ched: No errors; eligible for cl a

Unmat ched: Errors detected; mu s t be

ovider Action

ovider Reviews and released Matche

oviders remediate and rescreen Unn

Claim Review and Submissi on

Rel eased records move ctloaiChsaiam eRegve re
transmitted to the Payer.

Payer Adjudication and Payment

Payer adjudicates claims and issues
and remittanc€l demaRkesi ew.

*¥ Netsmart ) °
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1. Terminol ogy

The following terms aser ugekRide nRaeitgdlo ut

Ter m Description

Agency An established or gannidzavttidounp ftehva
or service.
Al so ref eTrredi ttioomasl: Home FHealatl
Management AgencyAgQEMAYy, Brbivng

Billing An M€ er role that provides | i
processing features wRdrhtiaal .t hTeh
applicable for contractors, al/l
restricting accesdata sensitive

Caregiver

An M€ er role uskrats gqramrtss t o t
Applicati ons cthoe dcwlnmepdh évt ieir tes

The Carregtiasnerbe assigned to one
Live Service Provider s, RepndedHt
Home Heal th Aides, Adul t Daycar
Community Ment al HeaPrbviPdevisde
Empl oyees, Il ndependent Provider
Directed Service Providers, Per
Providers, Direct Care Workers,
Agency Pr ovDhideercst,edSel f

Heal t hcar e
Procedure
System

C

()HCP

HCPCiSs a
identify

standardi zed
and classify

coding sy
services

Ser vi
and Cod

Al s@®f er a €3de rtv@ ccdee s B iAol di ensg,
DescrjpProonedure Codes,

Modi fier

A t-wwlmar acter
Codteo provi de
Car eg.i vModi fi er s
as mamndard
codes

e t hasstt amaB@ ridei cag
ditional <contex

help identify
procedures | ike gr
require or support modi fi

cod
ad

Payer

The health plabnhhat evgboirzatebBoan
services documented through the
system. Tiheee sPpagyresri bl e f o €Ca rr eeg ombg
Agentygr serviceRecdepiievnetrsed t o

Prior Auth

o

>

s d by health plang

s g i n@ ntrhseu ragmpcreo vcad mpf
e s ice Iis medically n
A uitnhcd ruidzeast ieofrf ecti ve dat

us e
ett
erv

[
t
A
Cc service code, patient 4

‘°v°'Netsmart
Mobil e CHd
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Ter m Description

Al so referred to as: Service Au

Provider An M€ er role wskats dguaht access

Admi ni strat|{ProvPdet al . With this rol e, Pro

(Provider Alfeatures and functions availabl
manage t hedisr dlageanowhi ch i,ncCairdeg
visit dat a, claim dat a, and mor
Pl ease note, access anddmémnimiss$ g
can vary depending on the Payer

Reci pient An individual receiving service
Al so referred to as: Client, Pa
Member (child, parent, spouse,

Schedwliesdt |[A planned appointment for delBav
scheduled visit specifies the d
|l ocation of servi,ceandde |Revcerpyi,e nC
Vi sdrnes schedul edldbiyniPstovatders a
Caregiver s.

Service Cod|{An al phanumeric identifier wused
service providede ddeiPenpedsleipo
billable services for reimburse
Seéeleal t hcare Common ProchHGQRQ@QS (

!Notes

Hel pf ul

f Mul tuspelre calnede assi

T 1 f an iadii s lduragdines t

assigned to al.l app
1 Eacrhol e assigned to
Mo bi | e Ctarseogliuwteiron

>

V¥ Netsmart
Mobil e CHd

gnusdr 6®8 acsongt e

t hies account
es

hiAmeammiysur e
|l i cabl e rol

awmi liIn dg ivv & udil fé6fse raecrcto uand

11
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1. 2cr ony ms

The foll owing acronyms are used throughout
Acronym Description

CMS Centers for Medicare & Medicaid
EVV Electronic Visit Verification
HCPCS Heal t hcare Common Procedure Cod
HI PAA Health I nsurance Portability an
I VR I nteractive Voice Recognition
MC G Mobil e Caregiver

MD M Mobil e Device Management

PA Prior Authorization

PHI Protected Health I nformation
*¥ Netsmart ) L2
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2 System Reqgsirement

The foll owing topics are covered in this sect
to iIits.content

T Har dwand SofRewarn € ement s

The Mobil et QaMQ@ iavenrs Consalppont edandgd

pl at fsurch&Sasgl e Chrome, MicroMobil EdGar eSavar+
works with the | atest version and the ta®o pr e
l ong as those platforms are suppercwuedttyo ensu
standar ds.

13

>
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2. Har dwameé SofRewauwier ement s

EVWHar dwameé SofRewauier ement s

Supportepdeprg| T Windows OS
Syst ems 1T Mac OS
Supported Pc| 1T Microsoft Edge
Browser s 1T Googl e
T Appl e Safari
T Mozilla Firefox
Supported Mo| T1iOS
Operating Sy|TAndroi d
Supported Mol 1 Googl e Chr ome
Browsers T Appl e Safari
Mobile Devic|lTForm Factor: Tabl et or Smart
Requirements| T Operating Sy®tei®8ln darboivde . )
T Bluetooth required: N o
T GPS equired: Yes
T Voice support required: No
f Min memory of phone: No mi ni m
T Min storage of phone: 50 MB
T Mobil e Data required-FRinless t
T WIi-Fi required unless the wuser
*¥ Netsmart ) e

Mobil e CHa
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3l niti-dap Hred

The foll owing t
to its .content

MCG

First Steps:
Logging I n f
Logging In

Updating an
Resetting a
How to Resol

Logging Out

= =_ =/ =2 4 A A -4 A -2

Session Ti me

’V‘ Netsmart

Mobil e CHa

Pr oAddiem

UsresolGai de

Log |

opi cs

n

are covered in this sect

Regi sttehrei Mesi gnaAdmhi PréaviAdeount

Access Rights and Permissions
Logi n, Password armdbtCredenti a
or First Time Users

Expired Password

Forgotten Password

ve a Password Lockout

Ou't

15
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3. Registering the DeAsdinginnaitsédr aPtroorvi de
Account

To access+throMCBgaenci es must first complete

with Netsmgencyg Emedqui red t o desi gnattee caarPrryovi
out the registration process.

Al | users must have an account cre®oed abbef or e
To register an Agency

1.0pen an Internet browser and navigate to
https:// mobil ecaregiverplus.com/resources/

2.Click aopnpltiiteaypére or St at e

& Mobile Caregiver+ PR—

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE
DELIVERY

AVAILABLE RESOURCES

-

Live Training Support Agent
Webinars & Recordings (830 4835587

,,,,,,,,,,,,,,,

Aetna FL United FL
ew pace p— vEwrAGE

Nebraska United
Total Care Molina NE Healthcare Of
(Centene) s The Midlands

acw enst EWPAGE

W PG

Georgia DCH Montana DPHHS
ewece

Anthem .
Pennsylvania
Healﬂ\Ke‘ﬂaers Plus Highmark Wholecare

VIEW PAGE

’V‘ Netsmart 1o

Mobil e CHa
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3.Locate an®eglisthk atbh ® n

g Mobile Caregiver+" RESOURCES v LOG OUT@

AETNA FLORIDA

OVERVIEW | REGISTRATION

AETNA FLORIDA

Aetna Florida utilizes Netsmart Mobile Caregiver+ EVV to electronically verify
the utilization and delivery of care services for its Medicaid members. Netsmart

Mobile Caregiver+ is a national EVV company that has succ y launched

EVV with multiple states, managed care organizations and thousands of
providers

Access your Netsmart Provider Portal by Self-Registering Your Agency &
Getting Started here.

4 Completerelge sflatm aovmnt h al |l required inform
the specific data needed may vary dependin

5. Clickomheot cherckboix .
6 .Cl iScukb mi t

Self-Registering Your Agency &
Getting Started

Download Now

Aetna Florida « EVV Self-Registration

For self-registration, please fill out the form below.

Add Billing Provider Tax ID (EIN/SSN) *

Billing Provider Tax ID (EIN/SSN) * 000000000

Add NPI #
@ Npr# 111111
Add Zip Code # *

Zip Code #* 1111111711

™
~ Imnota robot R
recapTCHA

Privacy - Terns

© ® (=1

“¥ Netsmart L7
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HeIpfuI!Notes
9" Depending on the Payedabta Bmeqdwbighedeef msl o

| i sted below may be used interchangeabl y.
Provimaexrl D # C BilPragmder | D#
C ProvMddrcaid | D
Provl De# C CLS/ PSS PrDo#vi der
C Payer PrbD#ider
Zip # C Payer PrbD#ider
T 1 f you are unsure what information to ente

or State for guidance.

T Ifegistrants enter invalid or incorrect i nf
All errors must be corrected before procee
registrants may contact aNe t8sBA8a5r8t7 .Cust omer

Once successfully registered, the foll owin
V Mobile Caregiver+" RESOURCES -

THANK YOU

Thank You For Registering

A confirmation email has been sent to you.

Please check your inbox and spam folders for the confirmation email, sent from Mobile Caregi (noreply i giverplus.com).

@ OPEN SUPPORT TICKET

18

>
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A WARNI NGnAgenhcays already been registered, th
error m€asageresgildter provider as it alrea:d
admin crefBardfurther assiGusatnoSeepgpplré¢ase col

Self-Registering Your Agency &

Download Now

Getting Started

Aetna Florida « EVV Self-Registration

For self-registration, please fill out the form below.

Add Billing Provider Tax ID (EIN/SSN) *

Billing Provider Tax ID (EIN/SSN) * 000000000

Add NPI #
NPI# 1111

Add Zip Code # *

Zip Code #* 1111111

\/ I'm not a robot .e(:.ﬁ?}—a
@ Can not self-register provider as it already has at least one admin created
7. The designat®téedii ARt srdeovount will be create
the designated Preoshodked Admenvettwboemails

1 One conaalUeengl D.
f One containing a temporary password.

Hel pful: Notes

1T Once t hreecueslemgsn credentials, the user has
activate+tdhecdlCrGt before the temporary pas:

T After -htohuer 3p6er i od, the temporary password w

f Upon initial | oPgoirnt ad f, tthhee Psrod witdeorn wi | | pr
change the temporary password.

8. After successfully registAdmi ng swtitlheé dbae aibd re
to | oMCGRtovi der Portal

*¥ Netsmart ) o
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3. MCGProviAdlanmiAccess Rights and Per mi

Access wiitdqhhtts BMIC@ det er mi mesd iy etdhd or elaecsh us et
accounMul tiple roles may be assdanted nvwhiewmi dweale
should maintain only one MCG+ account

Any user responsi bl e for masnpaegciinfgi ccallaliymss uabnndi t
reviewing claims in the Claims Console and ha
payment procesAges,cwiotulhidn bteheassigned the Bill.i

Hel pf ul Not es
T Avail able features and functiondPamagr vary
St ate
1T RolelBowihdy assigned based on job responsib
o Usemanaging financial transactions and |
Agency ombwl dssigned the Billing role
o Usemanagfiinpanci al transactionas awal Ip agsne

providing service or dbaittdnRshédodd be ass
Car eqgriolees

Bel ow oditfl fi emreesnt roles and their access

User Rol e Rights and Permissions

Billing Useassigned@dit triothbpede mi t ed acces
processing featu+teBr ok drmh@dmli § hien
t h\ei sl it sst , Wo rCK ali ims tReervd ePRw i or. AU

Caregiver Users assigned to the Caregiver role have limited access within the
MCG+ mobile application. This includes logging in and recording
services during scheduled visits.

Access to Recipient health information (PHI) is restricted to only
those individuals linked to the Caregiver.

Provider Users assigned the Provider Administrator (Provider Admin) role
Admi ni st r at | have full access to all functions within the MCG+ Provider Portal
(Provi der Ajincluding billing features. This includes the ability to manage users,
scheduling visits, manage Recipients, etc.

*** Provider Admins have access to all PHI within their Agency.

Functionality availability may vary based on Payer or State. In some
cases, the Provider Admin role may have access to specific
features, while in others, those features may be restricted. ***

¥ Netsmart D 20
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3.B8Birst Steps: LagdnCr Pébedwmpnt and
Secur e-O8t gn
Al usersamosestshtawvean | nteramrtadtiociwesaedvbCoaumad htao
l og i n.

3.3.1Logging In for First Time Users

Al | users must htavec amu mtcttiovel aICG n .
First timeregef oewdidltheeibre t emporary password upg
To | og CGlnaioms h@®@onsdlhe first ti me:

i .Navi galttet gso:,/ / mobi | ecaregiverplus. com/res

i iCl itchleV\L OGIbNutton in the top right corner

9 Mobile Caregiver+" RESOURCES ~ LG OUTEH

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE visit
DELIVERY .

Mobile Caregiver+ is a top provider for mobile care delivery, used for electronic visit verification (EVV). This

software allows for claims processing for home health and long-term care markets. Mobile Caregiver+ is a solution

that has successfully been implemented across multiple states, managed care organizations, and thousands of

providers
For additional in depth training materiais, please log in or click here.
Use the below tiles to either sign up for live training or view pre recorded videos, or to contact Netsmart directly for client support
Live Training Support Agent
Webinars & Recordings (833) 483-5587
evvsupport@ntst.com

o 0o 21
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iilin. hernédmel d, enter. your
i vi.n RPdoeswbdbrdl d, enter. your

v.Cl iLogi n

g Mobile Caregiver+

ing! This ication provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

sername*

ey @/

Forgot Password E 5 Forgot Username

Version: 25.20 Privacy Policy

>

’V‘ Netsmart
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username

password
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viln tChheange Paseweed, enter yolmtesername i
user name | d.

viBnt er the tempor arnyt eprascpadosswidridal d he

viBnit.er a new pBsteeowals siwidridaled.
I

Hel pf ul Not es
T Al p ashsuwsotr dcsont ai n the foll owing:
o Be a minimum of eight characters in | en
o At | east one number.
o At | east -coansee upeptetrer .
o At | east carse |lewdrer
o At |l east one special character, i.e., $

i XReent emetwhe@ass woCod fiing wialtses wdridcke | d.

x.Cl iCchkange Pa.ssword

V Mobile Caregiver+

Use this screen 1o change your password. Enter your cuent password and then
YOUF niew password twice

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. Al rights reserved. Terms of Use
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Xi .Usewisdid di tectdedded | ogin paRBertfalr. the Pr o\

X1 iEnttere asssgnepdme and newly created pass
saved.

X1 i €l iLcokg.i n

X

Il vUpon initial | ogiuns, e rtNhed osmalru tdiso mred imse off
page. The documentamdsacbeptrancewesl, coni
selectAogepheTer mheatk bdxe

X V. Cl iScakv. e
Terms of Use

Last Modified: October 29, 2025

Acceptance of the Terms of Use

These terms of use (“Terms”) are entered into by and between you (“you" or “user”) and Netsmart Technologies, Inc. ("Company,' "we," or "us"). If you do not accept these Terms, you cannot access or use
Company’s Mobile Caregiver Application and Portal ("MCG+"). Subject to these Terms and Company's Privacy Policy located at Privacy Policy and incorporated herein by reference, Company grants you the
right to use MCG+ and the information contained therein only for user's internal business purposes for helping you better understand how to use, disclose, and protect PHI in accordance with the terms of
Business Associate Agreements

Company may modify these Terms at any time and such modifications will become effective immediately upon posting the modified Terms to MCG+. It is your responsibility to review the Terms regularly.
Use of MCG+ after any such modified Terms have been posted will be deemed acceptance of the modified Terms.

Prohibited Use

You may use MCG+ only for lawful purposes and in accordance with these Terms. You agree not to use MCG+ in any way that violates any applicable federal, state, local or international law or regulation,
including without limitation, the Health Insurance Portability and Accountability Act (HIPAA). Further, you agree not to engage in any conduct that restricts or inhibits anyone's use of MCG+, discriminates or
harasses any other user, or introduces any virus or malicious material into MCG+. You represent and warrant that you have the necessary rights to all information you input into MCG+

Disclaimer of Warranties

USE OF MCG+ IS AT YOUR OWN RISK. MCG+ IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. NEITHER THE COMPANY
NOR ANY PERSON ASSOCIATED WITH THE COMPANY MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY OR
AVAILABILITY OF MCG+. WITHOUT LIMITING THE FOREGOING, NEITHER THE COMPANY NOR ANYONE ASSOCIATED WITH THE COMPANY REPRESENTS OR WARRANTS THAT MCG+, ITS CONTENT OR
ANY SERVICES OR ITEMS OBTAINED THROUGH MCG+ WILL BE ACCURATE, RELIABLE, ERROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT MCG+, OUR SITE OR THE SERVER
THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS OR THAT MCG+ OR ANY SERVICES OR ITEMS OBTAINED THROUGH MCG+ WILL OTHERWISE MEET YOUR NEEDS
OR FYPFATATINNS v

Accept Terms of Use V

By checking the box labeled "Accept Terms of Use" you agree to the Terms of Use that govern the use of the Mobile Caregiver+ Provider Portal,

@[

Usewis| | be direbdbtabkhboboafk dirih&ti anst Ceo ns ol e
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3.3.209gging 1In

These steps apply to users whanal toecandpyl ehtaevde a
their initial l ogi n

To | og CGlnaioms h@onsol e
i .Navi galttet gso:,/ / mobi | ecaregiverplus.com/res

i iTap EWeOGIbNutton in the top right corner

g Mobile Caregiver+” RESOURCES v LOGOUT @

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE visit
DELIVERY Verified

Mobile Caregiver+ is a top provider for mobile care delivery, used for electronic visit verification (EVV). This

software allows for claims processing for home heaith and long-term care markets. Mobile Caregiver+ is a solution

that has successfully been implemented across multiple states, managed care organizations, and thousands of

providers.

AVAILABLE RESOURCES

For additional in depth fraining materials, please log in or click here.

Use the below tiles to either sign up for live training or view pre recorded videos, or to contact Netsmart directly for client support

Live Training Support Agent
Webinars & Recordings (833) 432-5587

evvsupport@ntst.com

25
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iilin. Yhernédmel d, enter. your user name
ivi.n RPdoeswbrdl d, enter. your password

v.Tapogi n

g Mobile Caregiver+

This ication provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

Username*
testuser

Password®

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Usease directed tiomniehdei altaeslhyb caafrtder | oggi n.

Mobile Caregiver- English Sunshine Care of (FL) Il Provider v ) Isabella Khatri Schissler v
Dashboard
Dashboard
E Schedule L
Visit Status on 09/26/2025 - 09/26/2025
= Visits ToDAY THIS WEEK LAST WEEK 2 WEEKS AGO c
= Work List
© claim Review
(5] Prior Authorizations 0 0
MISSED COMPLETED,
A7 Reports LATE
&% Users
22 Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO [c]
[+] Training
4 Legend
£r  Settings “d
B Unable to Complete
5] Logout B completed
3 Wl Missed
| = v
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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3.3. ¥pdating aRPRaExwbDrdd

I f a userdéds password has expired, they will b
Cl aims Consol e

i .Navi galttet gso:,/ / mobi | ecaregiverplus.com/res

i iTap EWEOGIbNUtton in the top right corner ¢

9 Mobile Caregiver+" RESURcEs - Locoute

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE visit
D E LIVE RY Verified

Mobile Caregiver+ is a top provider for mobile care delivery, used for electronic visit verification (EVV). This

o

software allows for claims processing for home heaith and long-term care markets. Mobile Caregiver+ is a solution

that has successfully been implemented across multiple states, managed care organizations, and thousands of

providers

AVAILABLE RESOURCES

For additional in depth training materials, please log in or click here.

Use the below tiles to either sign up for live training or view pre recorded videos, or to contact Netsmart directly for client support

Live Training Support Agent
Webinars & Recordings (833) 432-5587

evvsupport@ntst.com

27
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iilin. hernédmel d, enter. your
i vi.n RPdoeswbdbrdl d, enter. your

v.Tapogi n

g Mobile Caregiver+

ing! This ication provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

semarmes @
assword® @/

Forgot Password Forgot Username

Version: 25.20 Privacy Policy

>

’V‘ Netsmart
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Copyright © 2025 Netsmart Technologies, Inc. All rights reserved.

username

password

Terms of Use
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vil.n €lh@&nge Passesweed, enter yolkmtesername i
user name | d.

viBnt er your currebnt eorescswdbr dédsewdhnd
I

Hel pf ul Not es
T Al p ashsuwsotr dcsont ai n the foll owing:
o Be a minimum of eight characters in | en
o At |l east one number.
o At | east -coansee upeptetrer .
o At | east carse |lewdrer
o At |l east one special character, i.e., $

vViBnit.er your newEmd eswap als sfwioetldde
i XReenter the newCopatswmrdewtrp&é$aword

x.Cl iChkange Password

9 Mobile Caregiver+

Your password has expired. Enter your username and then your new
password twice.

Enter current password*

Change Password

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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3.3. Resetting a Forgotten Password

I f you forget your cpasseM@@Clidi msg ohomgda@l e
screen

i . From t h+eCIMdGns Cwmgs |l scF®emotclPiaclk wor d

V Mobile Caregiver+

This ication provides access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

Username*

Password*

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. Al rights reserved. Terms of Use

ii.Enter the eommaiphadeadreswsber Hi prediilee.yo:

iii Tapeset Password

g Mobile Caregiver+

Enter email or phone number* M -
test@gmail.com | |

Version: 25.20 Privacy Policv Convriaht © 2025 Netsmart Technoloaies. Inc. All riahts reserved. Terms of Use

*¥ Netsmart ) 30

Mobil e Cr



MCGEIl ai ms WOoesregolGai de

|l f you enter a phone number, a password
text message.

I f you enter anteeamaiinkddrkbksbe sent to

check your junk or spam folders if you
iv.Click the |ink the message to reset you
@) Mobile Caregivers w1 st AN o % %
g Mobile Caregiver+
A reset password for your Mobile Caregiver+ account has been
requested. Please click this link to reset your password
t dtellus.ne
268c-9813¢
If you did not expect this, then your administrator may have reset your
password. If you have questions or need assistance, contact
avVSUpDC tst.com or (833) 483-5587, and we will provide
additional information to verify your registration
We look forward to working with you.
A WARNI NTGhe password reset |link will expire
o 0o /\ 31
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V. I'n the ChangerkRestsevoryour u<£ernmreame
usernéamel d.
vi . Create a new pEnstseveorr d aisrg wiehl ed .
HeIpfuI!Notes
T Al p ashsuwsotr dcsont ai n the foll owing:
o Be a minimum of eight characters 1in
o At |l east one number.
o At | east -coansee upeptetrer .
o At | east carse |lewdrer
o At |l east one special character, i.e.
vii Reenter the newCopatswmrdewrpé&#$aword

viiCliCGhkange Password

V Mobile Caregiver+

Use this screen to change your password. Enter your cuent password and then
YOUF new password twice

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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3.3. How to Resolve a Password Lockout

Users have up to three (3) chances t#% | 0g in
Cl ai ms ®aerMoaglee t hies atcecnopuonrtar AFyerotkede (3) un:
attempts, the solution will temporarily |l ock
before attempting again, or users can reset t

After the first unsuccessful l ogin, a notific
accowinltl be t empaortaerri Itywol o(c2kledaddi ti onal unsuc

g Mobile Caregiver+

Warning! This application provides access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties

Invalid user credentials. 2 attempts remain before account
will be temporarily locked

Username*
testuser

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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Once a usetrhr(@eacbasecutive failed | ogins,

that thewrl Bcbeunéeémporarily |l ocked

V Mobile Caregiver+

ing! This application provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

Your account has been temporarily disabled. Please try again in 1 Sminutes

Username*
testuser

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

To unlock thesarcsouan:

1 Wailtbmi nut es, whenwi he pasewmwmatdcal ly be

t he

reer

1T Setreset theugpiasFwtolgadt Pasisnvkorodn t he | ogin s
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3.3.®0gging Out

To help keep i ntoir mat i ctoomshaodigel eodut when you' re
system. This protects your organizatiaonnddbs dat
Caregivers. I f yowoflawgmin aatlbamg ad withy | ¥ h e

mi nutes of inactivity.

There are two ways HCd aliansg dowtn sofl et he MCG
1. From the MaichoW&«nott

Mobile Caregiver+ == English Sunshine Careof (FL) v K| Provider v ) IsabellaKhatri Schissler

Dashboard
B schedule Visit Status on 09/26/2025 - 09/26/2025
= Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO (&)
= Work List

Claim Review

0 0

m Prior Authorizations
N~

IN PROGRESS, COMPLETED,
Reports LATE LATE
& Users
22, Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart  Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO ¢]
[¥] Training
4 Legend
Settings
* 9 B Unabie to Complete
5] Logout @ Completed
3 B Missed
| - -
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

2.Click your name in the upper Lbaoagadut corner

Mobile Caregiver+ == English Sunshine Care of (FL) v Bl Provider e Isabella Khatri Schissler
a
My Profile
Dashboard d v
B§ Dashboard
5] Logout
Schedule .
& Visit Status on 09/26/2025 - 09/26/2025
= Visits ToDAY THIS WEEK LAST WEEK 2 WEEKS AGO e
= Work List
© claim Review
E Prior Authorizations 0 0
IN PROGRESS, COMPLETED,
A7 Reports LATE LATE
&% Users
&2 Recipients Weekly Visits on 09/21/2025 - 09/27/2025 View as: Chart  Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO [¢]
[=] Training
4 Legend
£ Settings
8 Unable to Complete
5] Logout (B Completed
3 @ Missed
| = v
“‘ Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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3.3. Bession Timeout

The MCGai ms G@uroanad ogal oyt users after 15 mir
hel p ensure data security.

After 10 minutesupfmessage viwitlyl,L appear to war |
about to expire. An additional five minutes w
a countdown timer showing the remaining ti me

A Session timeout warning

Your session will expire automatically in 4min S4sec.

Select "Continue session’ to extend your session.

Usecan do one of the following:

T Continue :SeRsessieanslogbet ti mer and cl oses the
warning, allowing cM@&Chaemsa€orssl €0 t he

T End Sessi:on nhewi ately | ogs out of the appl
l ogin screen.

T No Acti on Tsho#deua uatooomati cally | ogs out once
reaches zero and redirects to the | ogin sc
“¥ Netsmart ) 30
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4 Layout and Navigati on

The foll owing topics are covered in this sect
to iIits.content

T Navigation Bar
T Main Menu

T Main W ndow

TheC&Cl ai ms Congamalde up of three (3) sections:

1T NavigatiAnseBeatri on at the top that displays
sett.ings

T Main Mema centrapammvogiade®nqui ck access toc
such as scheduling visits, reviewing claim

1 Main Wi:hidewpri mary workspace that all ows u
port al

&7 Mobile Caregiver- Nav | g a t | on —= English Sunshine Care of (FL) v Il Provider v (Y Isabella Khatri Schissler
=) schedule M a | n W| n d Legend
Matched B New
= Visits Femreer
8 Unmatched
= Work List
Claim Review Z
jab)

L]
™ Prior Authorizations
¥ Reports S

2% Users Unmatched

28, Recipients Z
E Provider
[#] Training
£ settings /...f

il
5 Logout . N .

Released Claims Pending Submission
Version: 25.24 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
ﬁ‘é’( Net t A\ 37
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4. Navigation Bar

Mobile Caregiver-
Dashboard My Claims Work Queue View as: Chart Table

=] schedule Legend
Matched . New
= Visits B Matched

B unmatched

Work List

@ cClaim Review

[ Prior Authorizations

2 Reports

-% Users Unmetched
22, Recipients

B Provider

[#] Training

L Settings
i

5] Logout . ! . -
Released Claims Pending Submission

Version: 25.24 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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The navigation bar contains the following com
Navigation Bar Icon  Description
@ Username Displays the active u s e firsi and last name.

Clicking the name displays the My Profile button, where users can
update their MCG+ profile or log out of the Claims Console

User Role Displays the active u s e as8igned role(s).

*** Some users may have multiple roles assigned to one account. To
view and switch between roles, click the drop-down arrow next to the
active role.

Access within the Provider Portal will vary depending on the selected
role. ***

Agency Name [Displays the name of the active Agency or location.

If the u s e acdosint is linked to multiple Agencies, a drop-down arrow
will appear. Clicking the Agency name allows users to switch between
available Agencies or locations.

Active Displays the currents o | u tlanguagé and allows users to select their
Language preferred display language.
@ ***A disclaimer will display when switching to Spanish. ***
@ Main Menu .
Button The Main Menu button that allows users to expand or collapse the menu.
= When expanded, submenu options are displayed.
¥ Netsmart ) 39
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4. Mai n Menu

Located on the |l eft sidepodévithessaceens t bdealM
and functi oMGG@I ahme Cbesol e

Access -meonusuobpti ons and application functional
assigned role(s).

i ProviAdlewi have full access to all menu optio

1T Usewist hBitlhleionge have | imited access to the
restricted visibility Woo ksddtsitens £8 @d thr Re v
Aut hori.zations

Clicking this icon expands the menu to show |

Clicking it again collapses the menu, display
= W Mabile Caregiver- —= English Sunshine Care of (FL) Bl Provider ~ €Y isabella Khatri Schissler
| My Claims Work Queue View as: Chart Table
=) schedule Legend
Matched B New
= Visits Matched
@ Unmatched
= Work List
© cClaim Review Z
jab}

™ Prior Authorizations —

A7 Reports S

;‘- Users Unmatched

22, Recipients Z

E Provider

[*] Training

L2 Settings /__’

ail
5] Logout . . -
Released Claims Pending Submission
Version: 25.24 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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The Mai moMemuns the foll owing component s:

Main Menu Option Description

Dashboard

Provides an overview of EVV activity for the currently
= selected Agency, including real-time and near-real time
=m Dashboard data for scheduled visits.

Schedule Displays a calendar and table view of all scheduled visits
within the Provider Portal. Providers can customize the
E Schedule calendar, review existing visits, check availability, and add
new visits directly.

Visits Displays all scheduled visits within the Provider Portal.
This menu option includes both completed visits through

—  Visits MCG+ and those received from Alternate EVV solutions
Users can search for, view, and manage visit details.

Work List Provides a list of service records that are ready for
processing and release for claim submission.

‘=  Work List Users can efficiently locate, review, address any issues,
and release services for claim submission.

Claim Review Displays a list summarizing the status and remittance
o Claim Review details for all service records released from the Work List.

Users can access claim status and remittance
information, as well as perform actions such as adjusting
or voiding claims, and adding Third Party Liability (EOB)
entries for Paid and Partially Paid claims.

Prior Authorizations Displays a list of Prior Authorizations that have been

. . ) added to the Provider Portal.
E Prior Authorizations : . o
Users can locate and review Prior Authorizations.

Depending on the State or Payer, some users may be
able to add or edit Prior Authorizations directly.

Reports _ _ . n
Displays a list of available reports containing EVV data.
/" Reports Users select, customize, run, and export reports directly.
Users Displays a list of users that have been linked to the active
Agency.
e :

-w Users Users can locate, add, edit, and manage users.
Depending on the State or Payer, Users may have either
full or limited access to manage user settings.

¥ Netsmart D a1
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Main Menu Option

UsregolGai de

Description

Recipients Displays a list of Recipients that have been linked to the
06 .. active Agency.
= REGIDIEI‘ITS Users can add, edit, and manager Recipients. Depending
on the State or Payer, Users may have either full or
limited access to manage user settings.
Provider Displays Agency settings.
. Depending on the State or Payer, some users may have
E Provider permission to update Agency details, enter custom-
negotiated rates, and perform other administrative tasks.
Training Provides a hyperlink that gives users access to MCG+

Training Resources.

El TFEIII'III'IQ These resources may include webinar registration, user
guides, video tutorials, quick reference guides, and other
helpful materials to support solution use and learning.

Settings Allows users to configure how frequently data is
) automatically refreshed on the Dashboard, Users, and

L& Settings Schedule screens.

Users can specify the time interval the solution should
wait before updating the displayed information on each
screen.

Logout
Allows users to close out the current session.

=] Logout
¥ Netsmart A 42
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4. BMlain Window

The Main Window, located on the right side of the screen, serves as the primary
workspace where users interact with the solution.

It is used for entering data and reviewing EVV data.

»"" Mabile Caregiver- —= English Sunshine Care of (FL) ~ Bl Provider v € Isabella Khatri Schissler

[E) schedule M al n Wl n d Legend
Matched B New

Visits B Matched
8 Unmatched

Work List

Claim Review

Prior Authorizations

2 00

Reports

Users Unmatched

H

Recipients
Provider

Training

Settings /_’
|

il
Logout . ) .
Released Claims Pending Submission

& [ m B

3]

Version: 25.24 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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5 Managi n@a g ke oTaarbd

The following topics are covered in this sect
to its.content

T Accessing the Dashboard

T Visit S@tcati wdn

T Weekl y S€icgii tos

T I' nbox

T My Cl aims Work Queue

1T Rel eaGlead ms Pending Submission

1T Cl ai ms
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ThMCGCIl ai ms Oasddblparedamt 9 verwveam-abme and/ or

real me deaMMgp.r esent s a wnvasagmedsod!| &iViWs anal ytics

Ag ency
It i s organized into horizontal sections
Agencyb6s operations

- Dashboard
=8 Dashboard
Visit Status on 00/20/2025 - 00/20/2025 @ oo Q@ ®mac -
E Schedule Tooar THISWEEK  LASTWEEK  2WEEKSAGO e From: Isabella Khatri Schissler N SRR
To: Isabella Khatri Schissler
= \isits Visit Ending Variation Filed: demo @
From: |:a:|>g||=;‘ Khatri :nh\lsslar .g@?ﬁj
- — : To: Isabella Khatri Schissler
= Work List
isit tarting Variation Filed: demo.
. . - i 9/24/25
© Claim Review From: Isabella Khatr Schissler 9228
To: Isabella Khatri Schissler
Weekly Visits on 09/28/2025 - 10/04/2025 Viewas: Chart Table
E Message from Provider Administrator.
Prior Authorizations THSWEEK  LASTWEBK 2 WEEKSAGD
c From: Isabella Khatri Schissler A ;’22:#;
To: Isabella Khatri Schissler
A" Reports N Legend Visit Starting Varistion Fled: fest
[ — -
[ —
s Womsperpage | 2~ | 1.moties >
[
&% Users R —
f
: [
22, Recipients 2
2 . .
E Provider 1-- ---_
- f
[*] Training Sy Mooy ot Wechontey s o Seaster
X settings My Claims Work Queue Viewas: Chart  Table Claims Viewas:| Chart | Table

[

- ® EE—
Logout cres [New ke rouh c
| M /.fl

- il
Released Claims Pending Submission Legend

$11975.38

20 | BT
W Peit
\Unmatched—————————/ °

5 |
B e
Denied

TOTAL AMOUNT

o o ; : 3 Ade

& v
Ea o
& §F 5§ =
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The Dashboard
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cont ai

ns the foll owi

ng

Main Menu Option ‘Description

@Visit Status

Provides near-real-time updates on scheduled visit
activity.

Users can view visit status data across five
selectable date ranges: Today, This Week, Last
Week, and 2 Weeks Ago.

Each visit status is represented by a colored tile
displaying the total number of visits for that status.

Each tile links directly to the corresponding visits in
the Visits list of the main menu.

@Weekly Visits

LsTaEx  awEKsaG0

ok Visits on r—

Shows daily EVV visit data for one of three
timeframes: This Week, Last Week, or 2 Weeks
AQO.

Visit counts are displayed in a chart, with each
section linking directly to the related visits in the
Visits list of the main menu.

Users can choose to view the data as either a chart
or a table, depending on their preference.

From: Daniela Gomez
To: Isabella Ikhatri Schissler

Fram: Daniela Gamez

Displays HIPAA-compliant messages sent to
Caregivers, along with notes and alerts received

. [from them.

It also includes solution notifications from Netsmart.

***Alerts from Caregivers contain hyperlinks that
allow users to view related visit details. ***

\While users cannot reply directly to messages
within the Inbox, they can send messages to

. |Caregivers through the Users screen in the main

menu.

@My Claims Work Queue

Displays service record data for completed visits,
categorized by status: New, Matched, and

. [Unmatched.

Each section of the chart includes hyperlinks that
provide direct access to the Work List. Users can
choose to view the data in either a chart or table
format.

A WARNING: This feature is available only to
Providers with MCG+ Claims Console

subscription.

V¥ Netsmart
Mobil e CHd
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Main Menu Option ‘Description

@ Released Claims Pending
Submission

il

Released Claims Pending Submission

$11975.38

Displays the total estimated payment amount for all
billable service records that have been released to
Claims Review but not yet submitted.

This section includes a hyperlink that provides
direct access to the Claims Review page for further
action.

A WARNING: This feature is available only to
Providers with MCG+ Claims Console
subscription.

Provides status and remittance details for all billable
service records that have been released from the
\Work List in the main menu.

Providers can customize report settings by
selecting the date range and choose to view the
data in either a chart or table format.

A hyperlink within the report offers direct access to
the Claims Review page for further review and
action.

A WARNING: This feature is available only to
Providers with MCG+ Claims Console
subscription.

’V‘ Netsmart

Mobil e CHa

47

>




MCGEIl ai ms WOoesregolGai de

5. Accessing the Dashboard

To access the Dashboard

1. From the MaichaMikboar d

= a;:-:;? Mobile Caregiver: == English Sunshine Careof (FL) v M| Provider ~ @ IsabellaKhatri Schissler v

Dashboard
[E] schedule Visit Status on 09/26/2025 - 09/26/2025
= Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO (&)
= Work List

Claim Review
0 0

E Prior Authorizations
IN PROGRESS, COMPLETED,
Fad A

Reports

- Users
2 Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart  Table
Provider THIS WEEK LAST WEEK 2 WEEKS AGO (&}

=3

=S|

E| Training

* Legend

Settings
[ Unabie to Complete
‘Completed
5 Logout @ Complet
5 B Missed
I = v

Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Hel pf ul Not es

T Upon | oggi@lgaiimd oCdatheel s are automatically
Dashboaasr dd he initial screen.
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5. i sit Sdattiusn

A WARNI NGThe VisepoiSt mltaiyss rel evant EVV servi
intended for users that have the MCG+ Prov
Ssubscription.

The Vi sistecSpgiramdnuisdes edal meamoverview of analytic
scheduled visits.

't featur esodcadhtti lcod ogummari zi ngdsceataan fford teac
the report by selecti:fmgdawne DHi § oWeeldatlea s tan\ye
Weeks.Ago

By defthael section displays visit statuses for

= ‘af Mohile Caregiver+ == English Sunshine Careof (FL) ~ K|l Provider v ) Isabella Khatri Schissler

Dashboard
83 Dashboard

B schedule Visit Status on 09/26/2025 - 09/26/2025
= Visits

TODAY THIS WEEK LAST WEEK 2 WEEKS AGO D at e R e
= WorkList
Visit 0
IN PROGRESS, COMPLETED,
Reports LATE LATE

Users

o

3

o
.

[}
1

22, Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart  Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO c
El Training
4 Legend
Settings
* 9 B Unabie to Complete
5] Logout B Completed
3 B Missed
| .
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

HeIpfuI!Notes
T Thel oad, © adhows users to reasfercewilmtnt htehe/i si t
mo st current dat a.
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The table below defines each visit status and

Status Definition

In Progress

Displays the total number of visits that are currently in progress and
expected to be completed on time.

These visits are actively occurring, and their scheduled end time
has not yet passed.

Unable to Complete

Displays the total number of scheduled visits that have been

canceled.
Missed
0 Displays the total number of scheduled visits that were not
completed on a device.

MISSED

Not Started

Displays the total number of visits that are scheduled in the future.

“¥ Netsmart >0
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Status

Definition

Not Started , Late

Displays the total number of scheduled visits that have not been
started by the scheduled start time, indicating visits that are
currently late.

In Progress, Late

0

IN PROGRESS,
LATE

Displays the total number of scheduled visits that are in progress
and will end past the scheduled end time.

Completed

Displays the total number of scheduled visits that were completed
within or before the scheduled time.

Completed , Late

0

COMPLETEL,
LATE

Displays the total number of scheduled visits that were completed
after the scheduled end time.

’V‘ Netsmart
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He l pfuI!Notes

1 Usecan click any tlat hwi lslcaltiumls podrdsimg vi S|
t he \icgietesmn of t hRee fneari nt ometnhuee screenshots b
exampl e

English Sun: v Bl Provider v @ Isabella Khatri Schissler

Dashboard
Dashboard

B schedule Visit Status on 09/29/2025 - 09/29/2025
= Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO (]
i=  Work List

© claim Review
a Prior Authorizations
~

Reports

MISSED IN PROGRESS. COMPLETED,
LATE LATE

&2 Recipients Weekly Visits on 09/28/2025 - 10/04/2025 Viewas: Chart  Table

&h Users

Provider THIS WEEK LAST WEEK 2 WEEKS AGOD c

22
=]
[*] Training
e

5 Legend
Settings
9 B Unable to Complete
Mi
=] Logout 4 L=

1 Not Started

* Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Mobile Caregiver+ == English Sunshine Careof (FL) v Bl Provider e Isabella Khatri Schissler v

Visits ar
S Dashboard
E Schedule ini
Payer Select Payer Recipients Select Recipient eer Select User
. - Select Visit Stalus Visit to L .
- Enter Visit ID Visit - Select Visit to Claim Status -
Work List Visit ID e Not Started Claim
Status
Claim Review From * = T o
Start Date 09/29/2025 End Date 09/29/2025

o
E Prior Authorizations
-~

Search Visit to Claim Reconciliation
Reports

&% Users [OJrow  visitio User / Caregiver Recipients Procedure Codes Seheduled VisitStart  Scheduled Visit End Actual Visit Start Actual Visit End o
00 i
&5 Recipients O 1336112765 Isabella khatri o Rosa s9122 9/29/25,3:00PM  9/29/25 315PM - B F
Schissler
E Provider
(3] Training
L Settings
=] Logout e 5
| v
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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5. WWeekl y S/acstiitesn

A WARNI NGTWeee k|l y Vi sli spl agporel evant EVV serv
intended for users that have the MCG+ Prov
Ssubscription.

The Weekly Visit section provides daily analytics segmented by weekly timeframes:
This Week, Last Week, and Two Weeks Ago.

Users can toggle between Chart and Table views using the View tab.

Tabl e View:

1 Displays visit coumtrsg afnarz eeda chhy wiissiitt ssttaattw
for mat

& Mobile Caregiver: —= English Sunshine Careof (FL) v HIl Provider v () Isabella Khatri Schissler v

Weekly Visits on 09/28/2025 - 10/04/2025 Viewas: Chart Table
B schedule I THIS WEEK LAST WEEK 2 WEEKS AGO I Dat e R c
= Visits

Work List a) NotStarted  Not Started, Late In Progress, Late  Completed  Completed, Late

© claim Review Sundey
¥ Prior Authorizations
Monday
A Reports
Tuesday
- Users
Wednesday
22, Recipients
Thursday
E Provider
Friday
[#] Training
Saturday
L3 Settings 4
5] Logout
-
e St AT e ] Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. Al rights reserved. Terms of Use
¥ Netsmart A >3
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Chart View:

19 Displays a chart where each col ored segmen
daily visits, categorizing by visit status

1T Clicking on a bar withsonreke,cbBAowiagenasde
of visits corresponding to that status and

Mobile Caregiver+ English Sunshine Careof (FL) ~ Bl Provider v e Isabella Khatri Schissler v

Weekly Visits on 09/28/2025 - 10/04/2025 View as: [Elaly Table

) schedule I THIS WEEK LAST WEEK 2 WEEKS AGO I Dat e R c
= Visits

N Ls d
= Work List ° egen
B Unable to Complete
© claim Review B Missed
B Not Started
(T Prior Authorizations B Not Started, Late
e g -
]
>
o ” "
22, Recipients
8 Poider E— ]
(2] Training Tuesday Wednesday Thursday Friclay Saturday
X Settings
5] Logout
Inbox Q EH & C ~
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Mobile Caregiver+ English Sunshine Care of (FL) v Bl Provider “ e Isabella Khatri Schissler
Visits +
85 Dashboard
Schedule i
E Payer Select Payer . Select Recipient User Select User
Enter Visit ID visit s skt Select Visit to Claim Stat
‘= Work List Visit ID nleriis Sé:ltus Not Started, Late Claim clectvisitto Caim Status
Status
© Claim Review Fr o
Start Date 09/29/2025 o End Date 09/29/2025 a
m Prior Authorizations
m Search Visit to Claim Reconciliation
A Reports
&% Users Orow  wvisitip User / Caregiver VL Recipients Procedure Codes Scheduled Visit Start  Scheduled Visit End Actual Visit Start Actual Visit End e
0o I
&5 Recipients O 3434673748 I“::::i:;::"' Patiente Saptientem ~ S9122TT 0/29/25,7:00 AM  9/29/25,3:00PM - R $
a Provider
[#] Training
£ Settings
&) Logout . N
-
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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5. 4nbox
The Ildiboxl ays the -tompbwang mMEPAAges:

1T Messages t hAdmiPmiowvtirdetror s have sent to Car ¢
T Al erh@&&aregivers haveAdminni gtor rowvs der

T Notifications from Netsmart

To open a message:

1.Cl idcikrectly on the message.

= "" Mobile Caregiver+ —= English UATNetsmartDemo v HIl Provider ~ 3 Isabella khatri Schissler

B3 Dashboard Inbox Q =2 o Ie ~
Schedule : i i 9/29/25 =

B From: Isabella Ikhatri Schissler e

To: Isabella lkhatri Schissler
= Visits

Message sent from Provider Administrator - Provider Portal.
= Work List

From: Daniela Gomez A ;/52;"‘;2“:
© claim Review To: Isabella Ikhatri Schissler
(5]  Prior Authorizations test daniela UAT
A Reports From: Eric Reedy A gg:fj

To: Isabella Ikhatri Schissler
ah  Users

Visit Starting Variation Filed: test
22 Recipients
- P From: Haci Uzdil A 2{32;; 2’;
Bl Provider To: Isabella Ikhatri Schissler
(5] Training 1231231321

v
Q Settings Items per page | 20 - 1-200f 278 >
5] Logout
Version: 25.20 Privacy Policy Copyright © 2025 Netsmart [fechnologies, Inc. All rights reserved. Terms of Use
v
=1
From: Daniela Gomez Visit Details
test daniela UAT
Close
o |
55
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Within theslemlBoxan:

T Filter to display only unread me,,.agBeys, by

default, unread messages are displayed.
T Filter to display read messa s, by clicki
1 Search for messages by cl“.cking the magnif
1T Change the number of me™T ™™ > " ™" _’'wn per pa
f When a message i s o@lems e ursetrslr mba._ % 1 He k

1T Data di spl ayeautiomathiecdlnlbyoxrefreshes every
mi nutes) by dehaclus$t omdisere st he | rmaldgx srtefnrges
t he Message Aut o RefrepsahgeTionfert hhen mahien Sneetnt u

T Usecan al so manually refresh the inbox at
icc? .
T A message with a triangle and an excl amati

A .
al sretnt by a, _aregiver

‘°v" Netsmart >6
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o Al ernsl Wdesida Dettaohsthat opemdla page
Visit Details
relevant data ass| 2d with that wvi
Visit X
Status: Missed Visit Status Detail:
Caregiver: Daniela Gomez Notes: test daniela UAT
Recipients: Abigail Alice
Claims: 1items ~
Claim Status Invoice ID # Recipient
- Abigail Alice
Completed Tasks: 1items ~
HCPCS Code/Mods HCPCS Description Tasks Description
A0210 - Noner transport meals escort
Cancel  Complete Print
) 57
V- Netsmart )
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5. My Claims Work Queue

A WARNI NIGhi s feature issawiaIC@bICé aomisy Cooasol e
subscr.iption

Each section of the chart includes hyperlinks that provide direct access to the Work List.
Users can choose to view the data in either a chart or table format.

This section displays screening and pre-adjudication results for billable service records
listed in the Work List categorized by status: New, Matched , and Unmatched .

Usecan customize the view tofohrawvatei t her a Ch

58
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1 Hover
st atus

1T Cli

recoirmdst he

Mobile Caregiver+

Usrego IGai i

over

on

From: Daniela Gomez

any

data in t
Wor k List

any

de

lannder aedi vees:

section of t he

he chart

chareath

to

open

= English UAT NetsmartDemo “ Bl Provider v @) Isabella Ikhatri Schissler v

5% Dashboard

E Schedule

Visits

= Work List

© claimReview

™ Prior Authorizations
/7 Reports

&% Users

22 Recipients

B Provider

[3] Training

¢ Settings

5] Logout

Version: 25.20

TabVieew

¥ Mobile Caregiver+

E Schedule

= \Visits

= Work List

© claim Review
E Prior Authorizations
A~/ Reports

&% Users

22, Recipients
E Provider

El Training

£2  settings

5] Logout

Version: 25.20

’V‘ Netsmart

Mobil e

To: Isabella Ikhatri Schissler

Visit Starting Variation Filed: Test

M -

ltems per page

4:53 PM

1-200f 277

My Claims Work Queue

Matched

Unmatched—

View as: Chart Table

Legend
0 New
B Matched

B Unmatched

Privacy Policy

Visit Ending Variation Filed: 333333

Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved.

Terms of Use

English UAT NetsmartDemo v || Provider v (@) Isabella Ikhatri Schissler

ltems per page | 20 v 1-200f 277 >
My Claims Work Queue Viewas: Chart Table
Status Amount Percents
New 0 000%
Matched 51 20.73%
Unmatched 82 33.33%

Privacy Policy

Copyright © 2025 Netsmart Technalogies, Inc. All rights reserved.

()

Terms of Use
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5. Rel eaGleadi ms Pending Submissi on

A WARNI NIGhi s feature i sasaewiafl@@bICé aomisy Cooasol e
Ssubscription

Displays the total estimated payment amount for all billable service records that have
been released to Claims Review but not yet submitted.

The amount is calculated by summing up the calculated payment amounts of all service
records, marked in the Released status.

l nteractive Featur e:

T This section includes a hyperlink that pro
Reviseew d wm further action.

= ‘ﬁ Mobile Caregiver+ —= English UAT NetsmartDemo v Bl Provider v ) Isabella Ikhatri Schissler v

8BS Dashboard

E Schedule
= Visits
= Wwork List
Claim Review '/l-ii

o
{4 Prior Authorizations Released Claims Pending Submission
~

- §2542

- Users

22, Recipients

E Provider
[3] Training
Claims View as: Chart Table
£ settings
Date Range
=] Logout Today v (]
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
ﬁ‘é’( Net t A\ 60
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5. I ai ms

A WARNI NIGhi s feature i sasaewiafl@@bICé aomisy Cooasol e
Subscription

Provides status and remittance details for all billable service records that have been
released from the Work List categorized by claim status: Released, Submitted , Paid,
Paid Partial, Rejected, Denied, Adjusted , Voided , Error.

Providers can customize report settings by selecting the date range and choose to view
the data in either a chart or table format.

A hyperlink within the report offers direct access to the Claims Review page for further
review and action.

|l nteractive Featur es:

1T Use drha@pown miemut Heefttopcorner of the CIl ai ms
ti me range f orTotdhakyhir € pWaak ( Vg ks, Moanstth
Mont h©us t)om

en selCeastjiomgsers can define specific stal
the desired ranmdgevnf,r amdt tehedhrreegshokapbat e
e report

1 Hover over any data point in the chart vie

Chart Vi ew

—= English SunshineCareof (FL) v [l Provider e Isabella Khatri Schissler ~

B8 Dashboard

[ schedule
= Visits
= Work List Claims z Viewas: Chart Table
o Claim Review Date Range Choese start date* E Choose end date™
Custom M 07/01/2025 09/30/2025 le]
(™) Prior Authorizations
-~ Reports Legend
30
[ = Released
&% Users E o o
g 20 B submitted
L Paid
22 Recipients < +
g w0 B Paid Partial
o o
E Provider L B Rejected
0 Denied
() Training @ o . A : @ : g . 1,-, @ i a 2z Adjusted
i & & & § 3 &8 £ & £ & E & i mvw
s E s 5 3 ) = = B ) Y o a
L settings 2 3 2 2 3 2 2 2 2 2 3 & § & me
2 H g < < £ g ] s 5 g
= 3 a a 3 a a a @ a a # £ E
5] Logout
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
“¥ Net t H o1
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Tabl e Vi ew:

Mobile Caregiver+ English Sunshine Care of (FL) ~ Bl Provider v € Isabella Khatri Schissler
Dashboard Claims View as: Chart Table
E Schedule Date Range Choose start date* m Choose end date* m
Custom T 07/01/2025 09/30/2025 c
= Visits
Work List

Start Date ACCEPTED ADJUSTED DENIED ERROR MATCHED NEW PAID PAID PARTIAL REJECTED RELEASED SUBMITTED VOIDED UNMATCHED
© claim Review I
E Prior Authorizations Tuesday, July 1, 2025 0 0 ] o o o o0 0 0 0 0 0
A Reports Wednesday, July 2, 2025 0 0 o0 0o 0 o 0 0 0 0 0
-n Users Thursday, July 3, 2025 0 0 ] o o o0 o 0 0 0 0 0
22, Recipients Friday, July 4, 2025 0 0 o 0 o 0o o 0 0 0 0 0
B Provider Saturday, July 5, 2025 0 0 0 0 0o 0 0 0 0 0 0 0
[x] Training Sunday, July 6, 2025 0 0 0 0 o 0 o 0 0 0 0 0
£ Settings

Manday, July 7, 2025 0 0 o 0 o o o 0 0 0 0 0
5] Logout

Tuesday, July 8, 2025 0 0 0 0 0 0 o0 0 0 ] 0 0

v
Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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6 Managi n\gi 4 ihsls

The following topics are covered in this sect
to iIits.content

T Managing tLhetVisits

1T Service Records Generated from the MCG+ So
1T Service Records Generated from the Alterna
f Manually Transferring Service Records to t
T Visit to Claim Reconciliation Tool

Usecan use the Visits List to view completed
service.Noeommarldsy, t he MCG+ Claims Console auto
moves them t hr oufgohr tchleaiWwosr.k Li st

T MCG+ UseCempleted visits that are recorded
Portal and/or Mobile Application are autom
transferred to the Work List

T Alternate EVVANgnd®ers using an Alternate E\
complete tdoel Fepdgcess which includes expo
and uploading these records to the MCG+ so

Once service data is upltolma edl aiomda sh ep rPa merd
workflow is the same for all Agencies.

A WARNI NGService recoAdsceenpven EdMiVdtr oanont ai n
invalid ordomusBki algCRl®m adi agnosi s codes or i
provi ddemi IIIDsbhe. r@gretcacetd your EVV vendor for
| ocating and correcting rejected visit dat

‘°v°' Netsmart 63
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By defaul tt,abt lwa | Vi sniotts di spl ay mawmsatcd ¢ ved yl ed
search for scheduled visits.

== English Sunshine Careof (FL) v Il Provider v € IsabellaKhatriSchissler v

Mobile Caregiver+

Visits . Add Ne w_ 23

BS Dashboard

Select Recipient Select User
User

=] Schedule
Payer Select Payer Recipients

|
Visit to

" Enter Visit ID Visit Select Visit Status hd Select Visit to Claim Status =
= WorkList V3D Claim
= Status.
Status

Claim Review
startpate M B dome T al

‘Search Visits Search Visit to Claim Reconciliation

Prior Authorizations

T I e

Reports

&% Users
Recipients
Provider

Training

&4 0o R

Settings

]

Logout
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6. Managt hgi sLt st

The MCG+ Claims Console automatically process
to the Womrk clias tms.

Use the Visitsotrabecwmlyet miclenlg service reco

Hel pf ul Not es

T By defaul tt,abt wa | Vi sniotts di spl ay munyt sahteidue le
search for scheduled visits

To acamred st hlketsdinsg

1. From the MaicWi &knh s

Cl ig«kar ch tvo sliooasd all scheduled.visits for
2. Toeftime |ist of echedubted ofF smosleeddéert er s
3.Cl igkarch .Visits

= ‘%5 Mobile Caregiver+ == English Sunshine Careof (FL) v HBll| Provider v € Isabella Khatri Schissler v

Visits +
85 Dashboard
Select Payer "
E] schedule Payer AT X Recipients  Sclect Recipient User Select User
||
Vi Enter Visit ID Visit Select Visit Status v SIS Select Visit to Claim Status hd
= Work List =D Status Claim
Status
Claim Review From * o) To* = @
Start Date 10/01/2025 End Date 10/01/2025

(] Prior Authorizations e —
‘Search Visit to Claim Reconciliation
A Reports

.
- Users [JRow  visitin User / Caregiver Recipients Procedure Codes Scheduled Visit Start  Scheduled Visit End Actual Visit Start Actual Visit End o

2, Recipients O Isabella Khatri

2 0724274182 Schissler Simone Wig TI019TF 10/1/25,12:30 PM  10/1/25,12:45PM  10/1/25,12:30PM  10/1/25, 12:4

E Provider D 2 3534391716 ISE::::;:‘:?"I PPatiente Saptientem 891227TT 10/1/25,7:00 AM  10/1/25,3:00PM -

[z Training 3 2852481715 Test Tester Patiente Saptientem 59122 10/1/25,7:00 AM  10/1/25,3:00PM -

£r  Settings

E Logout A o
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use )
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The fhieladernr

itrheel Udbdd owi ng options:

Filter Definition

Payer Displays a list of all Payers configured for the active Agency. Select a
Payer to show only scheduled visits for Recipients enrolled with the
selected Payer.

Recipients Displays a list of all Recipients enrolled with the current Agency. Select
one or more Recipient to view scheduled visits for the selected
Recipient(s).

User Displays all active and linked users to the current Agency. Select one
user to view scheduled visits for the selected user.

***Users can only select one Caregiver in this field. ***
***Deactivated users will not display. ***

Visit 1D e . -
Users can search for a specific visit by entering a visit ID.

Visit Status

Provides a list of statuses for scheduled visits. The statuses include
Completed, Completed Late, In progress, In Progress Late, Missed, Not
Started, Not Started Late, Unable to complete.

Visit to Claim Status

Displays whether a claim has been generated for a completed visit.
Statuses include Undetermined , Success, and Error .

Start Date Allows users to specify the start date for filtering scheduled visits.
***Jsers may choose to enter only a Start Date without using the End
Date filter but is recommended. ***

End Date

Allows users to specify the end date for filtering scheduled visits.

***Users may choose to enter only an End Date without using the Start
Date filter but is recommended. ***

Search Visits

To view visits that match the selected search criteria, users must click
Search Visits .

Users must click Search Visits after any change made to the search
parameter.

Search Visits to
Claim Reconciliation

Allow users to view the current claim status for completed visits. It also
provides visibility into the status of billable services within the Work List
and Claim Review.

***To use this function, users must first select a Payer. ***

Users must click Search Visits to Claim Reconciliation after any
change made in the search parameter.
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from the MCG+ So

The MCG+ Claims Console automatically process

to the Womrk clias tms.

Use the Visits tab only to check or resolve m

For services scheduled and completed through
T Visits scheduled and completed withothe MC
the Provider Portal

1 Once uploaded, the Claims Console will pro
generate, and transfer the fsemrvhbiclel irreg.or d(
T Th¥isit to CWwhli mMSSICLHEEDSr all service recor
successfully processed and transferred.

To review t

t he
f

.From
.Search

.Scrtod

' Mobile Caregiver+

Y ihsi

he

Ma i

or

t

Vifsoirt

t he

t

Wi

ctoompd | eatiend Svtiastiutss :

Men s, click

compl eted visit

o Ctal mmSt at us

== English Sunshine Careof (FL) v B|| Provider v e Isabella Khatri Schissler

- Visits ar
B3 Dashboard
Schedule @ Sulack Payer
5] Payer FLT1 X Recipients Select Recipient User Select User
Enter Visit ID Visit e s Visiito Select Visit to Claim Status
= i VisitID o Completed - i : v
= Work List Status P Claim
Status
© claim Review From * ) To+ o)
Start Date 10/01/2025 End Date 11/18/2025

(5]  Prior Authorizations
2 Reports
&% Users [JRow  visitio Visit End Actual Visit Start Actual Visit End Visit Status Visit Status Detail Payer Visit to Claim Status Q
00 ini
24 Recipients [J1 2885493204 51:15PM  11/6/25,1:00PM  11/6/25,1:15PM  Completed FLT1 SUCCESS
E Provider

D 2 1256972089 25 ,3:00PM  10/16/25 7:00 AM  10/16/25, 10:00 AM Completed FLT1 SUCCESS
[=] Training

D 3 2056617446  25,3:00 PM  10/15/25,11:38 AM 10/15/25, 11:54 AM Completed FLT1 SUCCESS
£ Settings

D 4 0423611697 25,8:30 AM  10/14/25,8:15AM  10/14/25,8:30 AM Completed FLT1 SUCCESS
5] Logout

Version: 25.24
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6. Service Records Generated from Al t
A WARNI NfGhis information is only for. users us

The MCG+ Claims Console automatically process
to the Womrk clias tms.

Use the Visits tab only to check or resolve m
For services scheduled and completed through
T Providers must-tdhinilsiprtote sseadytheir Alter

T Provider Administrators should review and
compl eted setwitbher MEG+dE€Il ai ms Consol e.

T Accepvtiesd ts from Al t ewinat ea pgpveVarVeinnd otrhse Wo r |
T Visits not readlpgLDo ¥Yiheilt wi ¢ | CsdioavmBSt at us

T Al | Vi sit data is screened and validated.
be rejected

T Check with the Alternawve seEVY¥.Vendor for rej
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revi ew t
1.From
2.Search f

3.Scrol

Mobile Caregiver-

t he

| Vitsoi

he

Ma i

or

Usrego IGai i

Vicsoiltumno fQolraicno ndotlaettuesd

t he

tt hteo

Wi

de

Menhs, c |

Ctal

compl et ed

c k

\Y

i s

mmBet at us

Sunshine Care of (FL) ~ B|| Provider v

\Y

@ isabella Khatri Schissler ~

Y B @ i

5

¢ ¢ o R

&3]

Visits
Dashboard
Schedule @ Select Payer
Payer ELT1 X Recipients Select Recipient User Select User
. . ‘Select Visit Stalus Visit to 5 .
- Enter Visit ID > N Select Visit to Cl Statl
ok Lot Visit ID riter Visi ;is;llus Completed Claim lect Visit to Claim Status
Status
Claim Review From * = o+ o)
Start Date 10/01/2025 End Date 11/18/2025
Prior Authorizations
Reports
Users [JRow  visitio Visit End Actual Visit Start Actual Visit End Visit Status Visit Status Detail Payer Visit to Claim Status
Recipients [J1 2885493204 51:15PM  11/6/25,1:00PM  11/6/25,1:15PM  Completed . FLT1 HOL D
Provider
Oz 1256972089 25 ,3:00PM  10/16/25 7:00 AM  10/16/25, 10:00 AM Completed - FLT1 HOLD
Training
Os 2056617446  25,3:00 PM  10/15/25,11:38 AM 10/15/25, 11:54 AM Completed - FLT1 HOL D
Settings
4 0423611697 25,8:30 AM  10/14/25,8:15AM  10/14/25,8:30 AM Completed - FLT1 HOLD
Logout . o
Version: 25.24 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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6. Manually Transferring Service Reco

A WARNI NfGie troubleshooting sdomlpg usmethissbeg
the MCG+ solutiandfoomptleedaonlgi ngsits. Rege
not recommendies;ers using Alternate EVV Vend

Users using AltemonatecBYWy!| ¥éambdiolhle prrecacdeys s i
the vendor ds system. Users must review and
rendered sertwi dener eMCdor+d SCl ai ms Consol e.

Users should check tboel Y¥meitoseowi ae mr S&omat ds
compl et eadr evissuictcsessf ully created and transferr

| f serviceedetorhbdse aredethnreamdfeadr red tUeset hecwWwar k
either manually transfer them or troubleshoot

To manually tr anstfoert hsee rwoircke Lriesctor ds
1. From the Mai Wi Meths, click

2.Search for and |l ocate the visit(s) that wa
transferred to the Work List

3.Select all wvisits by checking the box to t

4 .Cl| itchke gear icon | ocated at the end of the

5.Cl iRcekcener at sl ai m

& Mobile Caregiver+ —= English Sunshine Care of (FL) v || Provider v (@) Isabella Khatri Schissler

Visits +
B3 Dashboard @
[%) schedule Eare Select Payer Recipients Select Recipient s Select User
) Select Visit Stalus . Visit to " -
= Work List Visit 1D Enter Visit ID Visit Completed Claim Select Visit to Claim Status

Status

Status

Claim Review —
Start Date 11/01/2025 B

To+
End Date 11/18/2025 B
Prior Authorizations

Search Visit to Claim Reconciliation
Reports

Users Row  VisitiD eduled Visit End Actual Visit Start Actual Visit End Visit Status Visit Status Detail Payer Visit to Claim Status @

Recipients @ 2885493204 1/6/25,1:15PM  11/6/25,1:00PM  11/6/25,1:15PM  Completed - FLT1 Re-Generate Claim(s)
Provider @7

Training

o
B
~

H

¢ & m B

Settings

&3]

Logout

Version: 25.24 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

’V‘ Netsmart o

Mobil e CHa

>



MCG<I| ai ms

‘\/’Netsmart
Mobil e CHd

UsregolGai de

>

71



MCGE|l ai ms OsresolGai de

6.Cl iGkKk n Ydiwe ar e abgoeunte rtact erdeCh b b s

o You are about to re-generate Claims.

Are you sure you wish to proceed?

@ OK Cancel

Il f no errors occur, thetdchashewikbie MNWorkede
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6. Yisit to Claim Reconciliation Tool

This t owdedheelcpgks t he status and remittance det a
during scheduMEG VAilsietrEEValesa dna

The visit to ct@aolm reconciliation
1T Displays status daitra tfloe Wedk Ckies meRevidew

19 Displays a separate service record for eac
mul tiple services wertéhecsmpludtieod iwn | dneagewie

record.

1 Displays a separate service record for eac
mul tiple Recipients were serviced in one Vv
record.

1T For each completed service and Recipient i
key details such as status and remittance

T Users can usoe atuhdiist tpadlor aut hor ierartarosn, usa
verify service durations, review remittanc

T A Payer must be selected to use this funct

1 Manually createdi sermoteshewosdatus dat a.
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render ed,

Column Header Description

Visit ID

The unique ten (10)-digit identifier for the scheduled visit.

Visit Status

Shows the visit status of Completed or Completed, Late for the
scheduled visit where the service was completed; only completed visits
are displayed.

Scheduled Service
Start

The planned start date and time for the visit.

Scheduled Service
End

The planned end date and time for the visit.

Actual Service Start

The exact timestamp when the Caregiver clocked in for the visit as
captured by the device used to complete the visit.

Actual Service End

The exact timestamp when the Caregiver clocked out for the visit as
captured by the device used to complete the visit.

Recipient Name

The first and last name of the Recipient who received service. If a visit
includes multiple Recipients, the solution creates a separate service
record for each Recipient whose service is completed, all linked to the
same visit ID.

HCPCS Code/Mods

Shows the HCPCS codes and modifiers for each completed service. If
multiple services occur in one visit, the solution creates a separate
record for each code, all tied to the same visit ID.

Service Duration

Displays the recorded duration time, in minutes, for each service that
was completed in a scheduled visit.

Standalone

A checkmark means the service record will be sent to a third-party
clearinghouse for claim submission. If the standalone box is blank, the
record will be submitted through MCG+ Claims Console.

Claim Invoice ID

Shows a unique claim invoice ID for each service record in a scheduled
visit. Each record gets its own ID, even if multiple services or Recipients
are part of the same visit.

Units

Displays the calculated number of units that will be submitted for
payment.

Amount

Displays the estimated amount, in dollars, that will be submitted for
payment.

‘°\/°'Netsmart
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Column Header Description

Claim Invoice Status

Displays the status of each service record or claim from scheduled
visits, including items in the Work List and Claim Review.

Status options include New, Matched, Unmatched, Released,
Submitted, Accepted, Rejected, Paid, Partially Paid, or Denied.

TRX# The transaction control number that aggregates all claim invoices
associated with a specific ICN (Interchange Control Number).
| tadusique identifier used to group and track claim invoices within the
EVV claims workflow.

ICN The unique internal control number assigned by the Payer to track each

claim through the adjudication process.

Paid Amount

Displays the adjudicated dollar amount for Paid and Partially Paid
claims.
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To use t he

.From t he

.Enter
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== English Sunshine Careof (FL) v B|| Provider v e Isabella Khatri Schissler ~

. Visits P

B Dashboard @
=) schedule Setect Payer

Payer FLT1 X Recipients Select Recipient User Select User

YA Enter Visit ID Visit Select Visit Status - Visit to Select Visit to Claim Status
= Work List = Status Claim

Status

© cClaim Review From * o To* &

StartDate  11/01/2025 End Date 11/19/2025
[} Prior Authorizations

Search Visit to Claim Reconciliation
/"  Reports
. Scheduled Scheduled  ActualService  Actual Service  Recipient HCPeS Claim Involce
&% Users Visit 1D Visit Status B uration Standalone u
Service Start Service End Start End Name Code/Mods D#

22 Recipients . y

0196774815 COMPLETED  11/4/25, 1:00 PM11/4/25, 1:15 PM 11/4/25, 1:41 PM 11/4/25, 1:49 PM Simone Wig 59122 7Mins (] 1125147d-2024-... O
B Provider . i

2885493204  COMPLETED  11/6/25, 1:00 PM11/6/25,1:15 PM 11/6/25, 1:00 PM 11/6/25, 1:15 PM Simone Wig 59122 15 Mins. O 59dc2ae0-dfes-.. 0
[&] Training f "

ltems perpage | 20 1-20r2

ﬂ Settings
5] Logout

Version: 25.24
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7 Managing theTaWwor k Li st

The following topics are covered in this sect

to its.content

T Managi Mprtkhd i st

1T Reviewing Service Records in the Work List
f Editing I naccurate or Missing EVV Profile
T Editing Invalid or Missing Diagnosis Code(
T Editing Invalid or Missing Revenue Codes

T Editing Invalid or Missing Provider Medica
T Editing I naccurate or Missing Visit Data

T Editing Service Dates and Ti mes

T Manually Adj Wantansdg Biillll ablle Amount s

T Editing Service Tasks

f Manually Editing or Linking Authorizations
T Manually UnlinkimhgoamnaAbtehorniceatRiecmr d

T Remedi ati ng S@mmatcehd&kdecor ds

T Remedi at i in\gi sViStT:R Start Time Variance is Gre
T Remedi ati h\gi ViVtERMi ssi ng Start and/ or End Ve
T Remedi at i nEr iPANrOTA u tNwootr iFzoautni do n

T Remedi ati hygi ¥ DURService Duration Less than
Payer

T Unmat cEre@®orde Ref erence Gui de

T Addi ng Share Cost Payment Data to Service
T Editing Share of Cost Payment Data in Seryv
T Addi ng-Paht ydlIE®DWBi)| iDtay a t o Service Records
T EditinBamdbhyr Piagbnelnitt ypata i n Service Record
T Addi ng-Paht ydIPiagbmelnitt yDeni al Data (EOB) to S
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Rel earseecdds transfer to tw
remittance.

EVV vi sciatptduartead by t he d
Start,SArctiuad Start/ End,

her@|l aismr Reciamwtr ack

evi ceediufr 8dilge dvlhlea d i s i
Start /SErmad t VeEmidf i cat i

-~

Coor di natlUesser setcca.n) . make adjust ment si Iblyalkelnd er i n
fiedwesh as t8eaBil aadhl End fiel ds

The solutaboubates units and amounts for <cl ai
f Theolution automatically matches all new a

within the | asProvndeys(068h tawsaal | y match
ol der than ninety (90) days.

T The Cl aims Console au
Unmat cshhead uses during
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The Woriks Lciosmiposed of three (3) tabs:

T Wor k :Displays all biltl adtl easervicees fcwlrldyg
and transferred to the MJd+H Qlsaei nsh eC owosrokl el
manage, reviewandemetease bill able service
submission.

T ArchiUsed for storinghasterwiilde nroegcUbredss ubamnt t
remove service recondd Btomet hbeWeaick i oimet a

T Newl aiiAtmhl ows users t o eman welfloye coaornedasthee dul e d
visits or sulbwmrt deeawed| anmes .

~f“ Mobile Caregiver+ == English Sunshine Careof (FL) v [AI| Provider v € IsabellaKhatriSchissler v

Work List
85 Dashboard

Payer
Bl schedule STATEWIDE MEDICAID (CLAIMS SUPPORT) ) -
Wor k Li s
= Visits
—_—
= wWorkList Work List Archive New Claim

© claim Review Search Panel ~
E Prior Authorizations

Recipient(s) Add Recipient Payer Add Payer ICN Status(es) Select Status
A Reports ICN(s)
&% Users Procedure Select Procedure Code VisitID Enter Visit ID Authorization  Add Authorization Number

Codes
22, Recipients

Actual Actual Claim

T

B provider Service From o] Service o | Matching Select Claim Matching Error

Start End Error(s)
[#] Training

No Signature Gathered |:| Caregiver(s) REAETE T
£ Settings
o o =] e (e Friter fe

-
Version: 25.24 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

HeIpfuI!Notes

1T Users can edit ansde rrveisadsnriwticioocehj eaautt eodnat i c al
to the WobkonlLadms do not retur;n utsoe rtsh emubsrto:
use theél &Niemw function Boadmaonbaltyacneat eeco
denied cl ai ms.
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7. Managing the Work List

Service records tréaosfescreeni nfge VMienm dddy LiPwllyees .
Providers use the Work Ipirotcetss,| amanat gled remmed ir
submi ssion.

He | pfuI!Notes

T By default, nowislelr vaipcpgesee e€s omust actively s
records.

To access, filter, andn nhahnea gwo rske rLviiscte r ecor ds
1. From the Mai WoMknbujistlick

2.1l n RPaoeereld, select the Payer. Users must
Wor k .Li st

Cl iScekartcthoad all avail afbdre tskee VAgenaywy.cor ds

3.Enter one or more filter parametend to vie
needemdd G&liac.lk h

—] \d‘ Mobile Caregiver+ == English Sunshine Care of (FL) v HI| Provider a Isabella Khatri Schissler v

Work List N
BS Dashboard

Payer
E Schedule STATEWIDE MEDICAID (CLAIMS SUPPORT) @ -
= Visits @
Work List Archive New Claim
= Work List

A~
© claim Review Search Panel

m Prior Authorizations Add Recipient

Payer Add Payer ICN Status(es) Select Status

Recipieni(s) Simone Wig @ ICN(s)

A/ Reports

- Users . N )
Procedure Select Procedure Code Visit 1D Enter Visit ID Authorization  Add Authorization Number
Codes Number(s)

22, Recipients
Actual Actual Claim

a Provider Service From E Service To B Matching Select Claim Matching Error
Start End Error(s)

[*] Training

Add Caregiver

No Signature Gathered O Caregiver(s)
£x  settings @

Version: 25.24 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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Users can f il bgerntteloen eWorr k moiret search paramet e
of the following fields:

Field Name Description

Payer Users can filter the Work List to only display service records for

Recipients insured by a selected Payer.
Users must select a Payer for the solution to display the Work List.

Recipient(s) Display service records with one or more Recipient.

Payer ICN(s) Once a Payer accepts or pays a claim, an ICN will be assigned to it.
Users can filter to display claims assigned to a specific ICN.

Status(es) Users can filter by selecting one or more of the following statuses:
Adjusted, Matched, New, Received with Error (NACK), Rejected,
Unmatched.

Procedure Codes Users can filter by selecting one or more Procedure/Service Code. The
solution will generate a separate service record for each Procedure
Code.

Visit ID The unique ten (10)-digit identifier for the scheduled visit.

Authorization The unique identifier assigned to a Prior Authorization by a Payer that

Number(s) links approved services, dates, and units to a specific Recipient.

Users can filter to display service records that are associated with a
specific Prior Authorization.

Actual Service Start [Users can filter the Work List by the Actual Service Start and End dates
recorded by EVV devices. Enter a start (From) and end (To) date to
display services that began within the selected range

Actual Service End |Users can filter the Work List by the Actual Service Start and End dates
recorded by EVV devices. Enter a start (From) and end (To) date to
display services that began within the selected range

Claim Matching Users can filter the Work List to display a specific range of service
Error (s) records based on one or more associated error message codes.

No Signature Users can filter the Work List to display service records that have no
Gathered verification signatures for rendered services.

Caregiver(s) Allows users to filter the Work List by selecting one or more Caregivers

i the solution will only display records for services that were completed
by the selected Caregiver(s).
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Each service record displays the following da

Column Header Description

Recipient Last Name |Displaysthe Re c i p ilast nameé fsr each service record.

Recipient First Name |Pisplaysthe Re c i p ifirst namé fer each service record.

Medicaid 1D Displays the unique identification number assigned to the Recipient by
the state Medicaid program.

Visit 1D The unique ten (10)-digit identifier for the scheduled visit.

Status Displays the currents tatus of each service record as it moves through

the claims processing.

Error Code Displays afi p r e vof tree\Edits and Error report, which contains a list
of reported errors that are associated with a service record.

Information Icon

Procedure Displays the Procedure Code and Modifier combination that is listed in

Codes/Mod the service record.

Diagnosis Code Displaysthe Re ¢ i p idiagnasi®cede(s) that is listed in the service
record.

***Qnly ICD-10 diagnosis codes are accepted in the MCG+ solution; all
other codes will be rejected.

The solution will retain the diagnosis code(s) sequence from the
Re c i p iprefietin@eyvice records for the specific Recipient.

For claim submission, the diagnosis code(s) will be submitted in the
same order they appear in the Work List. ***

Service Date and Displays the date and time values the EVV device recorded when the
Time service was started.

Authorization Displays the ID number assigned to the Authorization issued for the
Number Recipient and service listed in the service record.

Payer

Displays the name of the Payer the service record will be submitted to.

Calculated Amount  [pisplays the estimated payment amount that will be received from the
Payer for the rendered service.

*** All Matched service records should display a calculated amount. ***

Billable Amount Displays any manually adjusted payment amount from the user.

Billable field values will i o v e r or takeé preécedence over other values.
Billable values will be submitted to Payers.
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Paid Amount

Displays the payment amount that was issued for a paid or partially

paid claim.
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T Users can edit any field t,,,f,.dﬂ'hpyayanthe

review and correct missing or invalid data
such as incorrect diagnosis codes, Recipie
duration,. and mor e
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7. Bditing | naccurEa&tPer oofri | Mi sDsaitnag
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may al so require updates and are not inclu
Use the same steps in this section to corr
mi ssing EVV. profile data
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