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1 Il ntroducti on

The foll owing topics are covered in this sect
to Iits content.

T Terminol ogy

T Acronyms

El ectronic V(ENVI\era fsiycsateimbonrused to track and
heal thcare services wletrei gdelptirrelwicemgd vacmatdi e nt
abusead ensure patitemays . mgedd t he car e

EVbbecame a federal redCenéeme gt Guhn ecehr Arcabned a2t le s
states to I mplement EVV for personal <care ser

EVystems are required to capture the foll owi
1. Type of Service Provided

2.1lndi vidual Receiving the Service

3.Date of Service

4 Location of Service Delivery

5.l ndividual Providing the Service

6.Ti me the Service Begins and Ends

ThdMobil e CarMCglGPy o Pdetsal a sechiarseed welbat form t
helHhHosm&€arAgenci e oawvndler s manage theandCaregi ve
Services more eff iE&iVYeenqtuliyr eanmmedn tssuppor t s

V¥ Netsmart
Mobil e CHd
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To usbdobheke CaME@@®)iPreorn Pde,tealeirrydi vmadnuaagli ng t he
EVV¥oOol ution anmusBVWedasteat, upawdt hsangaedounont t he
Provider Admilm®i strator

Oncseet Pup,vAdmrni scamtaoacsPseevi erdbBot hal fol |l owi
and mor e

ReviealireB& dattaar an. Agency

Seclimessage Caregivers and users.

Manage Ramifpireamtti on and care plans.
Generraetpedrotrs bi Il Il ing, compliance, payroll ,
Monidloagicrks/ outs and visit | ocations.

Review visidatand cl ai m

Scheadvuilsae t s.

= =_ =/ =_ A 4 5 -

Manage Car egt kuesresr sa.nd

>

V¥ Netsmart
Mobil e CHd
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1. Terminol ogy

The following terms aser ugekRide nRaeitgdlo ut

Ter m Description

Agency An established or gannidzavttidounp ftehva
or service.
Al so ref eTrredi ttioomasl: Home FHealatl
Management AgencyAgQEMAYy, Brbivng

Billing An M€ er role that provides | i
processing features wRdrhtiaal .t hTeh
applicable for contractors, al/l
restricting accesdata sensitive

Caregiver

An M€ er role uskrats gqramrtss t o t
Applicati ons cthoe dcwlnmepdh évt ieir tes

The Carregtiasnerbe assigned to one
Live Service Provider s, RepndedHt
Home Heal th Aides, Adul t Daycar
Community Ment al HeaPrbviPdevisde
Empl oyees, Il ndependent Provider
Directed Service Providers, Per
Providers, Direct Care Workers,
Agency Pr ovDhideercst,edSel f

Heal t hcar e
Procedure
System

C

()HCP

HCPCiSs a
identify

standardi zed
and classify

coding sy
services

Ser vi
and Cod

Al s@®f er a €3de rtv@ ccdee s B iAol di ensg,
DescrjpProonedure Codes,

Modi fier

A t-wwlmar acter
Codteo provi de
Car eg.i vModi fi er s
as mamndard
codes

e t hasstt amaB@ ridei cag
ditional <contex

help identify
procedures | ike gr
require or support modi fi

cod
ad

Payer

The health plabnhhat evgboirzatebBoan
services documented through the
system. Tiheee sPpagyresri bl e f o €Ca rr eeg ombg
Agentygr serviceRecdepiievnetrsed t o

Prior Auth

o

>

s d by health plang

s g i n@ ntrhseu ragmpcreo vcad mpf
e s ice Iis medically n
A uitnhcd ruidzeast ieofrf ecti ve dat

us e
ett
erv

[
t
A
Cc service code, patient 4

‘°v°'Netsmart
Mobil e CHd
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t
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Ter m Description
Al so referred to as: Service Au
Provider An M€ er role wskats dguaht access
Admi ni strat|{ProvPdet al . With this rol e, Pro
(Provider Alfeatures and functions availabl
manage t hedisr dlageanowhi ch i,ncCairdeg
visit dat a, claim dat a, and mor
Pl ease note, access anddmémnimiss$ g
can vary depending on the Payer
Reci pient An individual receiving service
Al so referred to as: Client, Pa
Member (child, parent, spouse,

pointment for delHav
scheduled visit specifies the d
|l ocation of servi,ceandde |Revcerpyi,e nC
Vi sdrnes schedul edldbiyniPstovatders a
Caregiver s.

Schedul ed V|A planned ap
i

Service Cod|{An al phanumeric identifier wused
service providede ddeiPenpedsleipo
billable services for reimburse

Seéeleal t hcare Common ProchHGQRQ@QS (

! Not es

Hel pf ul
T Mul tuspelre calhed®e assigmusdr ©® acesongt e

T I'f an iadii smuldturiagdwee t hiAmeamelysur e t hies account

assigned to al.l applicable roles
1 Eacrhol e assigned to awililndgivvd udil fofse raecrcto uand
Mo bi | e Ctarseogliuwteiron

10

>

V¥ Netsmart
Mobil e CHd
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1. 2cr ony ms
The f ng

Description

ol I owi acronyms

Acronym

are used throughout

CMS Centers for Medicare & Medicaid
EVV Electronic Visit Verification
HCPCS Heal t hcare Common Procedure Cod
HI PAA Health I nsurance Portability an
I VR I nteractive Voice Recognition
MC G Mobil e Caregiver

MD M Mobil e Device Management

PA Prior Authorization

PHI Protected Health Information

*¥ Netsmart ) tt

Mobil e CHa

t

h
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2 System Reqgsirement

The foll owing topics are covered in this sect
to iIits.content

T Har dwand SofRewarn € ement s

The Mobil et QaMQ& iowdPrdet al suppont edandbegd

pl at fsurch&Sasgl e Chrome, MicroMobil EdGar eSavar+
works with the | atest version and the ta®o pr e
l ong as those platforms are suppercwuedttyo ensu
standar ds.

12

>

‘°\/°'Netsmart
Mobil e CHd
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2. Har dwameé SofRewauwier ement s

EVWHar dwameé SofRewauier ement s

Supportepdeprg| T Windows OS
Syst ems 1T Mac OS
Supported Pc| 1T Microsoft Edge
Browser s 1T Googl e
T Appl e Safari
T Mozilla Firefox
Supported Mo| T1iOS
Operating Sy|TAndroi d
Supported Mol 1 Googl e Chr ome
Browsers T Appl e Safari
Mobile Devic|lTForm Factor: Tabl et or Smart
Requirements| T Operating Sy®tei®8ln darboivde . )
T Bluetooth required: N o
T GPS equired: Yes
T Voice support required: No
f Min memory of phone: No mi ni m
T Min storage of phone: 50 MB
T Mobil e Data required-FRinless t
T WIi-Fi required unless the wuser
*¥ Netsmart ) L3

Mobil e CHa
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3l niti-dp &med Log | n

The following topics are covered in this sect
to its.content

T Regi sttehrei Mgesi gnahAdnhi Prév Adeount

T MCG Pr oAdmiem Access Rights and Permi ssions
T First Steps: Login, Password armdtCredenti a
T Logging I n for First Time Users

T Logging 1In

T Updating an Expired Password

T Resetting a Forgotten Password

f How to Resolve a Password Lockout

T Logging Out

1T Session Ti me Out

’V‘ Netsmart 14

Mobil e CHa
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3. Registering the DeAsdinginnaitsédr aPtroorvi de
Account

To access+throMCBgaenci es must first complete

with Netsmgencyg Emedqui red t o desi gnattee caarPrryovi
out the registration process.

Al | users must have an account cre®oed abbef or e
To register an Agency

1.0pen an Internet browser and navigate to
https:// mobil ecaregiverplus.com/resources/

2.Click aopnpltiiteaypére or St at e

& Mobile Caregiver+ PR—

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE
DELIVERY

AVAILABLE RESOURCES

Live Training Support Agent
Webinars & Recordings (830 4835587

,,,,,,,,,,,,,,,

Aetna FL United FL
ew pace p— vEwrAGE

Nebraska United
Total Care Molina NE Healthcare Of
(Centene) s The Midlands

acw enst VIEW PAGE

W PG

Georgia DCH Montana DPHHS
ewece

Anthem .
Pennsylvania
Healﬂ\Ke‘ﬂaers Plus Highmark Wholecare

VIEW PAGE

15
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3.Locate an®eglisthk atbh ® n

g Mobile Caregiver+" RESOURCES v LOG OUT@

AETNA FLORIDA

OVERVIEW | REGISTRATION

AETNA FLORIDA

Aetna Florida utilizes Netsmart Mobile Caregiver+ EVV to electronically verify
the utilization and delivery of care services for its Medicaid members. Netsmart

Mobile Caregiver+ is a national EVV company that has succ y launched

EVV with multiple states, managed care organizations and thousands of
providers

Access your Netsmart Provider Portal by Self-Registering Your Agency &
Getting Started here.

4 Completerelge sflatm aovmnt h al |l required inform
the specific data needed may vary dependin

5. Clickomheot cherckboix .
6 .Cl iScukb mi t

Self-Registering Your Agency &
Getting Started

Download Now

Aetna Florida « EVV Self-Registration

For self-registration, please fill out the form below.

Add Billing Provider Tax ID (EIN/SSN) *

Billing Provider Tax ID (EIN/SSN) * 000000000

Add NPI #
@ Npr# 111111
Add Zip Code # *

Zip Code #* 1111111711

™
~ Imnota robot R
recapTCHA

Privacy - Terns

© ® (=1

“¥ Netsmart 1o

Mobil e Cr

>
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HeIpfuI!Notes
9" Depending on the Payedabta Bmeqdwbighedeef msl o

| i sted below may be used interchangeabl y.
Provimaexrl D # C BilPragmder | D#
C ProvMddrcaid | D
Provl De# C CLS/ PSS PrDo#vi der
C Payer PrbD#ider
Zip # C Payer PrbD#ider
T 1 f you are unsure what information to ente

or State for guidance.

T Ifegistrants enter invalid or incorrect i nf
All errors must be corrected before procee
registrants may contact aNe t8sBA8a5r8t7 .Cust omer

Once successfully registered, the foll owin
V Mobile Caregiver+" RESOURCES -

THANK YOU

Thank You For Registering

A confirmation email has been sent to you.

Please check your inbox and spam folders for the confirmation email, sent from Mobile Caregi (noreply i giverplus.com).

@ OPEN SUPPORT TICKET

“¥ Netsmart L7
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A WARNI NGnAgenhcays already been registered, th
error m€asageresgildter provider as it alrea:d
admin crefBardfurther assiGusatnoSeepgpplré¢ase col

Self-Registering Your Agency &

Download Now

Getting Started

Aetna Florida « EVV Self-Registration

For self-registration, please fill out the form below.

Add Billing Provider Tax ID (EIN/SSN) *

Billing Provider Tax ID (EIN/SSN) * 000000000

Add NPI #
NPI# 1111

Add Zip Code # *

Zip Code #* 1111111

\/ I'm not a robot .e(:.ﬁ?}—a
@ Can not self-register provider as it already has at least one admin created
7. The designat®téedii ARt srdeovount will be create
the designated Preoshodked Admenvettwboemails

1 One conaalUeengl D.
f One containing a temporary password.

Hel pful: Notes

1T Once t hreecueslemgsn credentials, the user has
activate+tdhecdlCrGt before the temporary pas:

T After -htohuer 3p6er i od, the temporary password w

f Upon initial | oPgoirnt ad f, tthhee Psrod witdeorn wi | | pr
change the temporary password.

8. After successfully registAdmi ng swtitlheé dbae aibd re
to | oMCGRtovi der Portal

*¥ Netsmart ) L8
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3. MCGProviAdlanmiAccess Rights and Per mi

Access wiitdqhhtts BMIC@ det er mi mesd iy etdhd or elaecsh us et
accounMul tiple roles may be assdanted nvwhiewmi dweale
should maintain only one MCG+ account

Any wuser rfecsrpomanadieng oad s @b ii nogyse ri seetr ng
accounts, nsaenta giph\g c tt iyevtiwi. t hi n t hPeo rPdolovu Idde rb e
assigned to the PrHd®viodedeAdmAidmii nt)r atod re .

Hel pf ul Not es
T Avail able features and functiondPamagr vary
St ate

1T RolelBowihdy assigned based on job responsib

0 Usemanagi ngoEVWWVi showhis®e assigned to the
ProvAdmrni stod &t or

0o Usemanagi ngoEWVWW¥i on dapraovaisdiwed Isersvi ce o
Sshould be bestihhBnedAdmr ni anGatrengi ver
rol es

Bel ow oditfl fi emreesnt roles and their access

User Rol e Rights and Permissions

Billing Useassigned@dit triothbpede mi t ed acces
processing featu+teBr ok drmh@dmli § hien
t h\ei sl it sst , Wo rCK ali ims tReervd ePRw i or. AU

Caregiver Users assigned to the Caregiver role have limited access within the
MCG+ mobile application. This includes logging in and recording
services during scheduled visits.

Access to Recipient health information (PHI) is restricted to only
those individuals linked to the Caregiver.

Provider Users assigned the Provider Administrator (Provider Admin) role
Admi ni st r at | have full access to all functions within the MCG+ Provider Portal
(Provi der Ajincluding billing features. This includes the ability to manage users,
scheduling visits, manage Recipients, etc.

*** Provider Admins have access to all PHI within their Agency.

Functionality availability may vary based on Payer or State. In some
cases, the Provider Admin role may have access to specific
features, while in others, those features may be restricted. ***

¥ Netsmart D 1o
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3.B8Birst Steps: LagdnCr Pébedwmpnt and
Secur e-O8t gn
Al usersamosestshtawvean | nteramrtadtiociwesaedvbCoaumad htao
l og i n.

3.3.1Logging In for First Time Users
Al | users must htavec amu mtcttiovel aICG n .

First timeregef oewdidltheeibre t emporary password upg
To | og ARmawPdeteat t he first ti me:
i .Navi galttet gso:,/ / mobi | ecaregiverplus. com/res

i iCl itchleV\L OGIbNutton in the top right corner

@ Mobile Garegiver+* resouncs - tooour O

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE visit
DELIVERY .

Mobile Caregiver+ is a top provider for mobile care delivery, used for electronic visit verification (EVV). This

software allows for claims processing for home health and long-term care markets. Mobile Caregiver+ is a solution

that has successfully been implemented across multiple states, managed care organizations, and thousands of

providers
For additional in depth training materiais, please log in or click here.
Use the below tiles to either sign up for live training or view pre recorded videos, or to contact Netsmart directly for client support
Live Training Support Agent
Webinars & Recordings (833) 483-5587
evvsupport@ntst.com

o 0o 20
V- Netsmart )
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iilin. hernédmel d, enter. your
i vi.n RPdoeswbdbrdl d, enter. your

v.Cl iLogi n

g Mobile Caregiver+

ing! This ication provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

sername*

ey @/

Forgot Password E 5 Forgot Username

Version: 25.20 Privacy Policy

>

’V‘ Netsmart
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viln tChheange Paseweed, enter yolmtesername i
user name | d.

viBnt er the tempor arnyt eprascpadosswidridal d he

viBnit.er a new pBsteeowals siwidridaled.
I

Hel pf ul Not es
T Al p ashsuwsotr dcsont ai n the foll owing:
o Be a minimum of eight characters in | en
o At | east one number.
o At | east -coansee upeptetrer .
o At | east carse |lewdrer
o At |l east one special character, i.e., $

i XReent emetwhe@ass woCod fiing wialtses wdridcke | d.

x.Cl iCchkange Pa.ssword

V Mobile Caregiver+

Use this screen 1o change your password. Enter your cuent password and then
YOUF niew password twice

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. Al rights reserved. Terms of Use
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Xi .Usewisdid di tectdedded | ogin paRBertfalr. the Pr o\

X1 iEnttere asssgnepdme and newly created pass
saved.

X1 i €l iLcokg.i n

X

Il vUpon initial | ogiuns, e rtNhed osmalru tdiso mred imse off
page. The documentamdsacbeptrancewesl, coni
selectAogepheTer mheatk bdxe

X V. Cl iScakv. e
Terms of Use

Last Modified: October 29, 2025

Acceptance of the Terms of Use

These terms of use (“Terms”) are entered into by and between you (“you" or “user”) and Netsmart Technologies, Inc. ("Company,' "we," or "us"). If you do not accept these Terms, you cannot access or use
Company’s Mobile Caregiver Application and Portal ("MCG+"). Subject to these Terms and Company's Privacy Policy located at Privacy Policy and incorporated herein by reference, Company grants you the
right to use MCG+ and the information contained therein only for user's internal business purposes for helping you better understand how to use, disclose, and protect PHI in accordance with the terms of
Business Associate Agreements

Company may modify these Terms at any time and such modifications will become effective immediately upon posting the modified Terms to MCG+. It is your responsibility to review the Terms regularly.
Use of MCG+ after any such modified Terms have been posted will be deemed acceptance of the modified Terms.

Prohibited Use

You may use MCG+ only for lawful purposes and in accordance with these Terms. You agree not to use MCG+ in any way that violates any applicable federal, state, local or international law or regulation,
including without limitation, the Health Insurance Portability and Accountability Act (HIPAA). Further, you agree not to engage in any conduct that restricts or inhibits anyone's use of MCG+, discriminates or
harasses any other user, or introduces any virus or malicious material into MCG+. You represent and warrant that you have the necessary rights to all information you input into MCG+

Disclaimer of Warranties

USE OF MCG+ IS AT YOUR OWN RISK. MCG+ IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. NEITHER THE COMPANY
NOR ANY PERSON ASSOCIATED WITH THE COMPANY MAKES ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY OR
AVAILABILITY OF MCG+. WITHOUT LIMITING THE FOREGOING, NEITHER THE COMPANY NOR ANYONE ASSOCIATED WITH THE COMPANY REPRESENTS OR WARRANTS THAT MCG+, ITS CONTENT OR
ANY SERVICES OR ITEMS OBTAINED THROUGH MCG+ WILL BE ACCURATE, RELIABLE, ERROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT MCG+, OUR SITE OR THE SERVER

THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS OR THAT MCG+ OR ANY SERVICES OR ITEMS OBTAINED THROUGH MCG+ WILL OTHERWISE MEET YOUR NEEDS
OR FYPFATATINNS v

Accept Terms of Use V

By checking the box labeled "Accept Terms of Use" you agree to the Terms of Use that govern the use of the Mobile Caregiver+ Provider Portal,

@[

Usewis| | be direbduabkhbooafk dnh et dPatrolves Id.e r

’V‘ Netsmart 23
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3.3.209gging 1In

These steps apply to users whanal toecandpyl ehtaevde a
their initial l ogi n

To | og intoPadarhtealP;rovi der
i .Navi galttet gso:,/ / mobi | ecaregiverplus.com/res

i iTap EWeOGIbNutton in the top right corner

g Mobile Caregiver+" RESOURCES - LOGOUTE @i

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE visit
DELIVERY Verified

Mobile Caregiver+ is a top provider for mobile care delivery, used for electronic visit verification (EVV). This

software allows for claims processing for home heaith and long-term care markets. Mobile Caregiver+ is a solution

that has successfully been implemented across multiple states, managed care organizations, and thousands of

providers.

AVAILABLE RESOURCES

For additional in depth fraining materials, please log in or click here.

Use the below tiles to either sign up for live training or view pre recorded videos, or to contact Netsmart directly for client support

Live Training Support Agent
Webinars & Recordings (833) 432-5587

evvsupport@ntst.com

24
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iilin. Yhernédmel d, enter. your user name
ivi.n RPdoeswbrdl d, enter. your password

v.Tapogi n

g Mobile Caregiver+

This ication provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

Username*
testuser

Password®

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Usease directed tiomniehdei altaeslhyb caafrtder | oggi n.

Mobile Caregiver- English Sunshine Care of (FL) Il Provider v ) Isabella Khatri Schissler v
Dashboard
Dashboard
E Schedule L
Visit Status on 09/26/2025 - 09/26/2025
= Visits ToDAY THIS WEEK LAST WEEK 2 WEEKS AGO c
= Work List
© claim Review
(5] Prior Authorizations 0 0
MISSED COMPLETED,
A7 Reports LATE
&% Users
22 Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO [c]
[+] Training
4 Legend
£r  Settings
B Unable to Complete
5] Logout B completed
3 Wl Missed
| = v
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

25

>

’V‘ Netsmart

Mobil e Cr



MCGProvideUs®or Gail de

3.3. ¥pdating aRPRaExwbDrdd

I f a userdéds password has expired, they will b
ProvPde.t al

i .Navi galttet gso:,/ / mobi | ecaregiverplus.com/res

i iTap EWEOGIbNNtton in the top right corner

9 Mobile Caregiver+" RESURcEs - Locoute @i

ELECTRONIC VISIT VERIFICATION

EMPOWERING EFFICIENT MOBILE CARE visit
D E LIVE RY Verified

o

Mobile Caregiver+ is a top provider for mobile care delivery, used for electronic visit verification (EVV). This
software allows for claims processing for home heaith and long-term care markets. Mobile Caregiver+ is a solution

that has successfully been implemented across multiple states, managed care organizations, and thousands of

providers

AVAILABLE RESOURCES

For additional in depth training materials, please log in or click here.

Use the below tiles to either sign up for live training or view pre recorded videos, or to contact Netsmart directly for client support

Live Training Support Agent
Webinars & Recordings (833) 432-5587

evvsupport@ntst.com

’V‘ Netsmart 26
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iilin. hernédmel d, enter. your
i vi.n RPdoeswbdbrdl d, enter. your

v.Tapogi n

g Mobile Caregiver+

ing! This ication provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

semarmes @
assword® @/

Forgot Password Forgot Username

Version: 25.20 Privacy Policy

>

’V‘ Netsmart
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vil.n €lh@&nge Passesweed, enter yolkmtesername i
user name | d.

viBnt er your currebnt eorescswdbr dédsewdhnd
I

Hel pf ul Not es
T Al p ashsuwsotr dcsont ai n the foll owing:
o Be a minimum of eight characters in | en
o At |l east one number.
o At | east -coansee upeptetrer .
o At | east carse |lewdrer
o At |l east one special character, i.e., $

vViBnit.er your newEmd eswap als sfwioetldde
i XReenter the newCopatswmrdewtrp&é$aword

x.Cl iChkange Password

9 Mobile Caregiver+

Your password has expired. Enter your username and then your new
password twice.

Enter current password*

Change Password

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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3.3. Resetting a Forgotten Password

I f you forget yourcpasseM@@PrndvPdoimadgihre
screen

i . From t hte AMCov o deal |l ogi FrosgonéeePRPasswibck

V Mobile Caregiver+

This ication provides access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

Username*

Password*

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. Al rights reserved. Terms of Use

ii.Enter the eommaiphadeadreswsber Hi prediilee.yo:

iii Tapeset Password

g Mobile Caregiver+

Enter email or phone number* H '
test@gmail.com |

Version: 25.20 Privacy Policv Convriaht © 2025 Netsmart Technoloaies. Inc. All riahts reserved. Terms of Use
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Il f you enter a phone
text message.

number ,

a

password

I f you enter anteeamaiinkddrkbksbe sent to

check your junk or spam folders if you
iv.Click the |ink the message to reset you
@ Mobile Caregivers & @
g Mobile Caregiver+
A reset password for your Mobile Caregiver+ account has been
requested. Please click this link to reset your password
t dtellus.ne
268c-9813¢
If you did not expect this, then your administrator may have reset your
password. If you have questions or need assistance, contact
avVSUpDC tst.com or (833) 483-5587, and we will provide
additional information to verify your registration
We look forward to working with you.
A WARNI NTGhe password reset |link will expire 1
o 0o /\ 30
V- Netsmart ’0)
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V. I'n the ChangerkRestsevoryour u<£ernmreame
usernéamel d.

vi . Create a new pEnstseveorr d aisrg wiehl ed .
HeIpfuI!Notes
T Al p ashsuwsotr dcsont ai n the foll owing:
o Be a minimum of eight characters 1in
o At |l east one number.
o At | east -coansee upeptetrer .
o At | east carse |lewdrer
o At |l east one special character, i.e.
vii Reenter the newCopatswmrdewrpé&#$aword

viiCliCGhkange Password

V Mobile Caregiver+

Use this screen to change your password. Enter your cuent password and then
YOUF new password twice

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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3.3. How to Resolve a Password Lockout

Users have up to three (3) chances t#% | 0g in
Mobil e Applicationsbeémperahdfprecobokede (3) u
attempts, the solution will temporarily |l ock
before attempting again, or users can reset t

After the first unsuccessful l ogin, a notific
accowinltl be t empaortaerri Itywol o(c2kledaddi ti onal unsuc

g Mobile Caregiver+

Warning! This application provides access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties

Invalid user credentials. 2 attempts remain before account
will be temporarily locked

Username*
testuser

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

’V‘ Netsmart 32

Mobil e CHa

>



MCGProvideUs®or Gail de

Once a usetrhr(@eacbasecutive failed | ogins,

that thewrl Bcbeunéeémporarily |l ocked

V Mobile Caregiver+

ing! This application provi access to HIPAA
Protected Health Information (PHI). Unauthorized access to
or improper use of PHI may subject you to criminal
prosecution and/or civil penalties.

Your account has been temporarily disabled. Please try again in 1 Sminutes

Username*
testuser

Forgot Password Forgot Username

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

To unlock thesarcsouan:

1 Wailtbmi nut es, whenwi he pasewmwmatdcal ly be

t he

reer

1T Setreset theugpiasFwtolgadt Pasisnvkorodn t he | ogin s
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3.3.®0gging Out

To help keep i ntoir mat i ctoomshaodigel eodut when you' re
system. This protects your organizatiaonnddbs dat
Caregivers. I f yowoflawgmin aatlbamg ad withy | ¥ h e

mi nutes of inactivity.

There are two ways H oPrlodwg daeuatl :of t he MCG
1. From the MaichoW&«nott

Mobile Caregiver+ == English Sunshine Careof (FL) v K| Provider v ) IsabellaKhatri Schissler

Dashboard
B schedule Visit Status on 09/26/2025 - 09/26/2025
= Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO (&)
= Work List

Claim Review

0 0

m Prior Authorizations
N~

IN PROGRESS, COMPLETED,
Reports LATE LATE
& Users
22, Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart  Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO ¢]
[¥] Training
4 Legend
Settings
* 9 B Unabie to Complete
5] Logout @ Completed
3 B Missed
| - -
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

2.Click your name in the upper Lbaoagadut corner

Mobile Caregiver+ == English Sunshine Care of (FL) v Bl Provider e Isabella Khatri Schissler
a
My Profile
Dashboard d v
B§ Dashboard
5] Logout
Schedule .
& Visit Status on 09/26/2025 - 09/26/2025
= Visits ToDAY THIS WEEK LAST WEEK 2 WEEKS AGO e
= Work List
© claim Review
E Prior Authorizations 0 0
IN PROGRESS, COMPLETED,
A7 Reports LATE LATE
&% Users
&2 Recipients Weekly Visits on 09/21/2025 - 09/27/2025 View as: Chart  Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO [¢]
[=] Training
4 Legend
£ Settings
8 Unable to Complete
5] Logout (B Completed
3 @ Missed
| = v
“‘ Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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3.3. Bession Timeout

The MC®roRodtal automatoaoal bgers after 15 min
hel p ensure data security.

After 10 minutesupfmessage viwitlyl,L appear to war |
about to expire. An additional five minutes w
a countdown timer showing the remaining ti me

A Session timeout warning

Your session will expire automatically in 4min S4sec.

Select "Continue session’ to extend your session.

Usecan do one of the following:

T Continue :SeRsessieanslogbet ti mer and cl oses the
warning, allowing cM@Q®&i PueRodeakss to the

T End Sessi:on nhewi ately | ogs out of the appl
l ogin screen.

T No Acti on Tsho#deua uatooomati cally | ogs out once
reaches zero and redirects to the | ogin sc
“¥ Netsmart A 35
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4 Layout and Navigati on

The foll owing topics are covered in this sect
to iIits.content

T Navigation Bar
T Main Menu

T Main W ndow

TheC& ProRodtal i's made up of three (3) secti

1T NavigatiAnseBeatri on at the top that displays
sett.ings

T Main Mema centrapam@iWpigavi deas qui ck access
functsiuemhs as scheduling visits, reviewing ¢
roles, etc.

T Main Wi:mdewpri mary workspace that all ows u:
port al

‘=5 Mobile Caregiver+ N aVv | q a t | on == English Sunshine Careof (FL) v K| Provider v ) IsabellaKhatri Schissler

]

E Schedule

Dashboard

Visit Status on 09/26/2025 - 09/26/2025

Main Wi nd

TODAY THIS WEEK LAST WEEK 2 WEEKS AGO [¢]

IN PROGRESS, COMPLETED,
LATE LATE

Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart Table

Visits

= Waork List

Claim Review

e

m Prior Authorizations
N~

Reports >

& Users

"IN

22, Recipients
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO ¢]

[¥] Training

4 Legend
Settings
] g B Unable to Complete
5] Logout [ ] Ca.mpleleﬂ
3 ! Missed

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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4. Navigation Bar

Mobile Caregiver+ English Sunshine Care of (FL) v Bl Provider Isabella Khatri Schissler v

=

Dashboard
B schedule Visit Status on 09/26/2025 - 09/26/2025
= Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO c
= Work List

Claim Review

0

E Prior Authorizations
A

COMPLETED,
Reports LA
- Users
22 Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart  Table

Provider THIS WEEK LAST WEEK 2 WEEKS AGO C
4 Legend

22
B
[+] Training
e

Settings
[ Unable to Complete

5] Logout B completed
3 W Missed
| . -
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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The navigation bar contains the following com
Navigation Bar Icon  Description
@ Username Displays the active u s e firsi and last name.

Clicking the name displays the My Profile button, where users can
update their MCG+ profile or log out of the Provider Portal

User Role Displays the active u s e as8igned role(s).

*** Some users may have multiple roles assigned to one account. To
view and switch between roles, click the drop-down arrow next to the
active role.

Access within the Provider Portal will vary depending on the selected
role. ***

Agency Name [Displays the name of the active Agency or location.

If the u s e acdosint is linked to multiple Agencies, a drop-down arrow
will appear. Clicking the Agency name allows users to switch between
available Agencies or locations.

Active Displays the currents o | u tlanguagé and allows users to select their
Language preferred display language.
@ ***A disclaimer will display when switching to Spanish. ***
@ Main Menu .
Button The Main Menu button that allows users to expand or collapse the menu.
= When expanded, submenu options are displayed.
¥ Netsmart ) 38
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4. Mai n Menu

Located on the |l eft sidepodévithessaceens t bdealM
and functi oMGGwPrbRadeatk.

Access -meonusuobpti ons and application functional
assigned role(s).

i ProviAdlewi have full access to all menu optio

1T Usewist hBitlhleionge have | imited access to the
restricted visibility Woo ksddtsitens £8 @d thr Re v
Aut hori.zations

Clicking this icon expands the menu to show |

Clicking it again collapses the menu, display
= ‘75 Mobile Caregiver+ —= English Sunshine Careof (FL) v Kl Provider ¥ @ Isabella Khatri Schissler v
Dashboard
83 Dashboard
B schedule Visit Status on 09/26/2025 - 09/26/2025
T Vists TODAY THIS WEEK LAST WEEK 2 WEEKS AGO e
= Work List
© claim Review Z
QD
[ prior Authorizations —_ 0 0
IN PROGRESS, COMPLETED,
A Reports S LLATE LATE
&% Users
S Recipients ; Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart Table
Provider THIS WEEK LAST WEEK 2 WEEKS AGO c

22
=]
[+] Training
o
=]

Legend
Settings
(B Unable to Complete
Logout B completed
3 B Missed

Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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The Mai moMemuns the foll owing component s:

Main Menu Option Description

Dashboard
Provides an overview of EVV activity for the currently
selected Agency, including real-time and near-real time

.-
=1 | Dashboard data for scheduled visits.

Schedule Displays a calendar and table view of all scheduled visits
within the Provider Portal. Providers can customize the
E Schedule calendar, review existing visits, check availability, and add

new visits directly.

Visits Displays all scheduled visits within the Provider Portal.
This menu option includes both completed visits through

—  Visits MCG+ and those received from Alternate EVV solutions
Providers can search for, view, and manage visit details.

Work List Provides a list of service records that are ready for
processing and release for claim submission.

‘=  Work List Providers can efficiently locate, review, address any
issues, and release services for claim submission.

Claim Review Displays a list summarizing the status and remittance
o Claim Review details for all service records released from the Work List.

Providers can access claim status and remittance
information, as well as perform actions such as adjusting
or voiding claims, and adding Third Party Liability (EOB)
entries for Paid and Partially Paid claims.

Prior Authorizations Displays a list of Prior Authorizations that have been

E Prior Authorizati added to the Provider Portal.
ror Authorizations Providers can locate and review Prior Authorizations.

Depending on the State or Payer, some Providers may be
able to add or edit Prior Authorizations directly.

Reports Displays a list of available reports containing EVV data.
Providers select, customize, run, and export reports
N RE[JOI”[S directly.
Users Displays a list of users that have been linked to the active
Agency.
L. . :
-w Users Providers can locate, add, edit, and manage users.

Depending on the State or Payer, Providers may have
either full or limited access to manage user settings.

¥ Netsmart D 40
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Main Menu Option

Description

Recipients Displays a list of Recipients that have been linked to the
active Agency.
0 ini
== REGIDIEI‘ITS Providers can add, edit, and manager Recipients.
Depending on the State or Payer, Providers may have
either full or limited access to manage user settings.
Provider Displays Agency settings.
. Depending on the State or Payer, some Providers may
E Provider have permission to update Agency details, enter custom-
negotiated rates, and perform other administrative tasks.
Training Provides a hyperlink that gives Providers access to

MCG+ Training Resources.

El TFEIII'III'IQ These resources may include webinar registration, user
guides, video tutorials, quick reference guides, and other
helpful materials to support solution use and learning.

Settings Allows Providers to configure how frequently data is
) automatically refreshed on the Dashboard, Users, and

L& Settings Schedule screens.

Providers can specify the time interval the solution should
wait before updating the displayed information on each
screen.

Logout
Allows Providers to close out the current session.

=] Logout
¥ Netsmart D i
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4. BMlain Window

The Main Window, located on the right side of the screen, serves as the primary

workspace where users interact with the solution.

It is used for entering data and reviewing EVV data.

& Mobile Caregiver:

== English Sunshine Careof (FL) v K| Provider ~ @ IsabellaKhatri Schissler v

Dashboard

83 Dashboard

schedule Visit Status on 09/26/2025 - 09/26/2025

Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO

Work List
Claim Review

0

Prior Authorizations

MISSED

T O e

Reports

Users

5

Recipients Weekly Visits on 09/21/2025 - 09/27/2025

Provider THIS WEEK LAST WEEK 2 WEEKS AGO

Training

- BN CTI | B

Settings

o)

Logout
3
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LATE
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Legend
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B Missed
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5 Managi n@a g ke oTaarbd

The following topics are covered in this sect
to its.content

T Accessing the Dashboard

T Visit S@tcati wdn

T Weekl y S€icgii tos

T I' nbox

T My Cl aims Work Queue

1T Rel eased Claims Pending Submission

1T Cl ai ms
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The Dashboard he f ng

Main Menu Option ‘Description

contains t ol | owi componen

@Visit Status

Provides near-real-time updates on scheduled visit
activity.

Users can view visit status data across five
selectable date ranges: Today, This Week, Last
Week, and 2 Weeks Ago.

Each visit status is represented by a colored tile
displaying the total number of visits for that status.

Each tile links directly to the corresponding visits in
the Visits list of the main menu.

@Weekly Visits

ok Visits on Visar, Cnt Table

LsTaEx  awEKsaG0

Shows daily EVV visit data for one of three
timeframes: This Week, Last Week, or 2 Weeks
AQO.

Visit counts are displayed in a chart, with each
section linking directly to the related visits in the
Visits list of the main menu.

Users can choose to view the data as either a chart
or a table, depending on their preference.

From: Daniela Game A

iela Gomez
To: Isabella Ikhatri Schissler

Fram: Daniela Gomez A

827,25
======

Displays HIPAA-compliant messages sent to
Caregivers, along with notes and alerts received

_|from them.

It also includes solution notifications from Netsmart.

***Alerts from Caregivers contain hyperlinks that
allow users to view related visit details. ***

\While users cannot reply directly to messages
within the Inbox, they can send messages to

. |Caregivers through the Users screen in the main

menu.

@My Claims Work Queue

My Claims Work Queue

Displays service record data for completed visits,
categorized by status: New, Matched, and

. |[Unmatched.

Each section of the chart includes hyperlinks that
provide direct access to the Work List. Users can
choose to view the data in either a chart or table
format.

A WARNING: This feature is available only to
Providers with MCG+ Claims Console

subscription.

‘\/’Netsmart
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Main Menu Option ‘Description

@ Released Claims Pending
Submission

il

Released Claims Pending Submission

$11975.38

Displays the total estimated payment amount for all
billable service records that have been released to
Claims Review but not yet submitted.

This section includes a hyperlink that provides
direct access to the Claims Review page for further
action.

A WARNING: This feature is available only to
Providers with MCG+ Claims Console
subscription.

Provides status and remittance details for all billable
service records that have been released from the
\Work List in the main menu.

Providers can customize report settings by
selecting the date range and choose to view the
data in either a chart or table format.

A hyperlink within the report offers direct access to
the Claims Review page for further review and
action.

A WARNING: This feature is available only to
Providers with MCG+ Claims Console
subscription.

’V‘ Netsmart
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5. Accessing the Dashboard

To access the Dashboard

1. From the MaichaMikboar d

I Mobile Caregiver+ == English Sunshine Careof (FL) v M| Provider ~ @ IsabellaKhatri Schissler v

Dashboard
83 Dashboard
Schedul -
B schedule Visit Status on 09/26/2025 - 09/26/2025
= Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO e
= Work List
© claim Review
[  Prior Authorizations 0 0
IN PROGRESS, COMPLETED,

A’ Reports LATE A
&% Users
22, Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart  Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO c
E| Training

4 Legend

Settings

e g [l Unabie to Complete
5] Logout B Completed

3 B Missed

| =
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Hel pf ul Not es

T Upon |l ogging imdrot alhe WwPgeornvsg deme automati cal
Dashboaasr dd he initial screen.
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5. i sit Sdattiusn

The Vi sistecSpgiramdnuisdes edal meamoverview of analytic
scheduled visits.

't featur esodcadhtti lcod ogsummari zing data for eac
filtther report by selecti:mgdawnwe ©Dlii $ oWeeldatleasta
Weeks.Ago

By deftheal section displays visit statuses for

= ‘=5 Mobile Caregiver+ == English Sunshine Careof (FL) v Bl Provider v ) Isabella Khatri Schissler v

Dashboard
83 Dashboard

Bl schedule Visit Status on 09/26/2025 - 09/26/2025
= Visits

TODAY THIS WEEK LAST WEEK 2 WEEKS AGO D at e R e
Work List
Visit 0 0
IN PROGRESS, COMPLETED,
' Repar[s LATE LATE

&% Users
22, Recipients Weekly Visits on 09/21/2025 - 09/27/2025 Viewas: Chart  Table
Bl Provider THIS WEEK LAST WEEK 2 WEEKS AGO ¢]
[#] Training
4 Legend
Settings
* I} B Unabie to Complete
5] Logout B Completed
s B Missed
| =
Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
Hel pful: Notes

T Thel oad, © adhows users to reasfercewilotnt htehe/i si t
mo st current dat a.
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The tabl e

Status

bel ow defines each visit status

Definition

In Progress

Displays the total number of visits that are currently in progress and
expected to be completed on time.

These visits are actively occurring, and their scheduled end time
has not yet passed.

Unable to Complete

Displays the total number of scheduled visits that have been
canceled.

Missed

0

MISSED

Displays the total number of scheduled visits that were not
completed on a device.

Not Started

Displays the total number of visits that are scheduled in the future.

’V‘ Netsmart
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Status

Definition

Not Started , Late

Displays the total number of scheduled visits that have not been
started by the scheduled start time, indicating visits that are
currently late.

In Progress, Late

0

IN PROGRESS,
LATE

Displays the total number of scheduled visits that are in progress
and will end past the scheduled end time.

Completed

Displays the total number of scheduled visits that were completed
within or before the scheduled time.

Completed , Late

0

COMPLETEL,
LATE

Displays the total number of scheduled visits that were completed
after the scheduled end time.

’V‘ Netsmart
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He l pfuI!Notes

1 Usecan click any tlat hwi lslcaltiumls podrdsimg vi S|
t he \icgietesmn of t hRee fneari nt ometnhuee screenshots b
exampl e

English Sun: v Bl Provider v @ Isabella Khatri Schissler

Dashboard
Dashboard

B schedule Visit Status on 09/29/2025 - 09/29/2025
= Visits TODAY THIS WEEK LAST WEEK 2 WEEKS AGO (]
i=  Work List

© claim Review
a Prior Authorizations
~

Reports

MISSED IN PROGRESS. COMPLETED,
LATE LATE

&2 Recipients Weekly Visits on 09/28/2025 - 10/04/2025 Viewas: Chart  Table

&h Users

Provider THIS WEEK LAST WEEK 2 WEEKS AGOD c

22
=]
[*] Training
e

5 Legend
Settings
9 B Unable to Complete
Mi
=] Logout 4 L=

1 Not Started

* Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Mobile Caregiver+ == English Sunshine Careof (FL) v Bl Provider e Isabella Khatri Schissler v

Visits ar
S Dashboard
E Schedule ini
Payer Select Payer Recipients Select Recipient eer Select User
. - Select Visit Stalus Visit to L .
- Enter Visit ID Visit - Select Visit to Claim Status -
Work List Visit ID e Not Started Claim
Status
Claim Review From * = T o
Start Date 09/29/2025 End Date 09/29/2025

o
E Prior Authorizations
-~

Search Visit to Claim Reconciliation
Reports

&% Users [OJrow  visitio User / Caregiver Recipients Procedure Codes Seheduled VisitStart  Scheduled Visit End Actual Visit Start Actual Visit End o
00 i
&5 Recipients O 1336112765 Isabella khatri o Rosa s9122 9/29/25,3:00PM  9/29/25 315PM - B F
Schissler
E Provider
(3] Training
L Settings
=] Logout e 5
| v
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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5. WWeekl y S/acstiitesn

The Weekly Visit section provides daily analytics segmented by weekly timeframes:
This Week, Last Week, and Two Weeks Ago.

Users can toggle between Chart and Table views using the View tab.

Tabl e Vi ew:

1T Displays visit «coumtrsgafnarz eeda cbhy wiissiitt ssttaattuw
for mat

"5 Mobile Caregiver+ == English Sunshine Care of (FL) v Bl Provider v € Isabella Khatri Schissler

B2 pashboard Weekly Visits on 09/28/2025 - 10/04/2025 Viewas: Chart Table
B schedul I THIS WEEK LAST WEEK 2 WEEKS AGO I Dat e R e
chedule
= Visits
= Work List ) In Progress Unableto NotStarted  Not Started, Late In Progress, Late  Completed  Completed, Late
Complete
© claim Review sunday
™ Prior Authorizations
Monday
A/ Reports
Tuesday
A% Users
Wednesday
28, Recipients
E Thursday
Provider
Friday
[=] Training
Saturday
£ Settings 4
=] Logout
-
* Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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Chart View:

19 Displays a chart where each col ored segmen
daily visits, categorizing by visit status

1T Clicking on a bar withsonreke,cbBAowiagenasde
of visits corresponding to that status and

Mobile Caregiver+ English Sunshine Careof (FL) ~ Bl Provider v e Isabella Khatri Schissler v

Weekly Visits on 09/28/2025 - 10/04/2025 View as: [Elaly Table

) schedule I THIS WEEK LAST WEEK 2 WEEKS AGO I Dat e R c
= Visits

N Ls d
= Work List ° egen
B Unable to Complete
© claim Review B Missed
B Not Started
(T Prior Authorizations B Not Started, Late
e g -
]
>
o ” "
22, Recipients
8 Poider E— ]
(2] Training Tuesday Wednesday Thursday Friclay Saturday
X Settings
5] Logout
Inbox Q EH & C ~
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Mobile Caregiver+ English Sunshine Care of (FL) v Bl Provider “ e Isabella Khatri Schissler

Visits +

85 Dashboard
Schedule i
E Payer Select Payer . Select Recipient User Select User
Enter Visit ID visit s risiio Select Visit to Claim Stat
. nter Visii ISl - . elect Visil to Claim Status hd
‘= Work List Visit ID ST Not Started, Late Claim
Status

© Claim Review Fr o

Start Date 09/29/2025 o End Date 09/29/2025 a
m Prior Authorizations

m Search Visit to Claim Reconciliation
A Reports
&% Users Orow  wvisitip User / Caregiver VL Recipients Procedure Codes Scheduled Visit Start  Scheduled Visit End Actual Visit Start Actual Visit End e
0o I
&5 Recipients O 3434673748 I“::::i:;::"' Patiente Saptientem ~ S9122TT 0/29/25,7:00 AM  9/29/25,3:00PM - R $
a Provider
[#] Training
£ Settings
&) Logout . N
-
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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5. 4nbox
The Ildiboxl ays the -tompbwang mMEPAAges:

1T Messages t hAdmiPmiowvtirdetror s have sent to Car ¢
T Al erh@&&aregivers haveAdminni gtor rowvs der

T Notifications from Netsmart

To open a message:

1.Cl idcikrectly on the message.

= "" Mobile Caregiver+ —= English UATNetsmartDemo v HIl Provider ~ 3 Isabella khatri Schissler

B3 Dashboard Inbox Q =2 o Ie ~
Schedule : i i 9/29/25 =

B From: Isabella Ikhatri Schissler e

To: Isabella lkhatri Schissler
= Visits

Message sent from Provider Administrator - Provider Portal.
= Work List

From: Daniela Gomez A ;/52;"‘;2“:
© claim Review To: Isabella Ikhatri Schissler
(5]  Prior Authorizations test daniela UAT
A Reports From: Eric Reedy A gg:fj

To: Isabella Ikhatri Schissler
ah  Users

Visit Starting Variation Filed: test
22 Recipients
- P From: Haci Uzdil A 2{32;; 2’;
Bl Provider To: Isabella Ikhatri Schissler
(5] Training 1231231321

v
Q Settings Items per page | 20 - 1-200f 278 >
5] Logout
Version: 25.20 Privacy Policy Copyright © 2025 Netsmart [fechnologies, Inc. All rights reserved. Terms of Use
v
=1
From: Daniela Gomez Visit Details
test daniela UAT
Close
o |
54
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Within theslemlBoxan:

T Filter to display only unread me,,.agBeys, by

default, unread messages are displayed.
T Filter to display read messa s, by clicki
1 Search for messages by cl“.cking the magnif
1T Change the number of me™T ™™ > " ™" _’'wn per pa
f When a message i s o@lems e ursetrslr mba._ % 1 He k

1T Data di spl ayeautiomathiecdlnlbyoxrefreshes every
mi nutes) by dehaclus$t omdisere st he | rmaldgx srtefnrges
t he Message Aut o RefrepsahgeTionfert hhen mahien Sneetnt u

T Usecan al so manually refresh the inbox at
icc? .
T A message with a triangle and an excl amati

A .
al sretnt by a, _aregiver

55
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o Al ernsl Wdesid Dettohsthat opemdla page s

Visit Details
rel evant data ass| 2d with that Vi si

Visit X

Status: Missed Visit Status Detail:
Caregiver: Daniela Gomez Notes: test daniela UAT

Recipients: Abigail Alice
Claims: 1items ~
Claim Status Invoice ID # Recipient

- - Abigail Alice

Completed Tasks: 1items ~

HCPCS Code/Mods HCPCS Description Tasks Description

A0210 - Noner transport meals escort

Cancel  Complete Print
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5. My Claims Work Queue

A WARNI NfGhi s feature is avai lM®G3eClbai msto Pro
Console subscription

Each section of the chart includes hyperlinks that provide direct access to the Work List. Users
can choose to view the data in either a chart or table format.

This section displays screening and pre-adjudication results for billable service records listed in
the Work List categorized by status: New, Matched, and Unmatched .

Usecan customize the view tofohrawvatei t her a Ch

57
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ChaVitew lannderBedai vees:

1T Hover over any section of the

st atus

T Click on any

data in the chart

records in .the Work List

Mobile Caregiver+

From: Daniela Gomez

chareath

to

open

= English UAT NetsmartDemo “ Bl Provider v @) Isabella Ikhatri Schissler v

Dashboard To: Isabella Ikhatri Schissler
H

Visit Starting Variation Filed: Test
E Schedule

= Visits

Work List

20

ltems per page

© Claim Review My Claims Work Queue
™ Prior Authorizations
/7 Reports

&% Users

22 Recipients

B Provider

[3] Training

¢ Settings

5] Logout

Matched

Unmatched—

4:53 PM

1-200f 277

View as: Chart

Legend
0 New
B Matched

B Unmatched

Table

Version: 25.20 Privacy Policy

TabVieew

¥ Mobile Caregiver+

Visit Ending Variation Filed: 333333

Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved.

Terms of Use

English UAT NetsmartDemo v || Provider v (@) Isabella Ikhatri Schissler

ltems perpage | 20 ¥ 1-200f 277 >
E Schedule
= \Visits
My Claims Work Queue Viewas: Chart Table

= Work List

) . Status Amount Percents
© claim Review
() Prior Authorizations. New 0 0.00%
A/ Reports Matched 51 20.73%
&% Users Unmatched 82 33.33%
22, Recipients
E Provider
El Training
£2  settings
5] Logout

Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technalogies, Inc. All rights reserved. Terms of Use
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5. Rel eased Claims Pending Submission

A WARNI NTGhi s feature is availM®3F eCbaimsto Pro
Console subscription

Displays the total estimated payment amount for all billable service records that have been
released to Claims Review but not yet submitted.

The amount is calculated by summing up the calculated payment amounts of all service
records, marked in the Released status.

l nteractive Featur e:

1T This section includes a hyperlink that pro
Reviseew d@ownm further action.

\;ﬁ Mobile Caregiver+ = gnglish UAT NetsmartDemo v || Provider v € Isabella Ikhatri Schissler v

!I Dashboard

E Schedule

= Visits

= Work List

pe

Claim Review II Il

@]
£ Prior Authorizations Released Claims Pending Submission
~

- $2542

- Users

28, Recipients

E Provider
[=] Training
Claims View as: Chart Table
£ Settings
Date Range
2] Logout Today T c
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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5. I ai ms

A WARNI NTGhi s feature is availM®3F eCbaimsto Pro
Console subscription

Provides status and remittance details for all billable service records that have been released
from the Work List categorized by claim status: Released, Submitted, Paid, Paid Partial,
Rejected, Denied, Adjusted, Voided, Error.

Providers can customize report settings by selecting the date range and choose to view the data
in either a chart or table format.

A hyperlink within the report offers direct access to the Claims Review page for further review
and action.

l nteractive Features:

1T Use drhapown miemut Heefttopcorner of the CIl ai ms
ti me range f orTotdhakyh ir € pWaeadak ( Vg ks, Moanstth
Mont hO@us t)om

T When selCestjomgsers can define specific stal
the desired rarmdpevnf,r amdt tehedhrreegshokapbat e
the report

1T Hover over any data point in the chart vie

Chart Vi ew

== English Sunshine Careof (FL) v Bl Provider v @ Isabella Khatri Schissler v

B%  Dashboard

E Schedule
= Visits
= Work List Claims Z@)| Viewas: Chart Table
© cClaim Review L Choose start date* B Choose end date*
Custom - 07/01/2025 09/30/2025 c
(¥ Prior Authorizations
- Reports Legend
30
=4 Released
&% Users ES .‘
o w0 B submitted
=
Paid
22 Recipients < e
Z w0 B Faid Partial
E Provider 2 @ Reiected
0 Denled
[#] Training @ P K & N ! o ] Adjusied
= & B &5 Z i B E % g E O E & mom
Lx  settings 3 3 3 3 3 5 i 3 i k) & & & § mEo
g g 5 = €
# a 4 4 @ 3 H H 2 H H H 3 2
=] Logout
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
“¥ Net t H °0
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Tabl e Vi ew:

Mobile Caregiver+ English Sunshine Care of (FL) ~ Bl Provider v € Isabella Khatri Schissler
Dashboard Claims View as: Chart Table
E Schedule Date Range Choose start date* m Choose end date* m
Custom T 07/01/2025 09/30/2025 c
= Visits
Work List

Start Date ACCEPTED ADJUSTED DENIED ERROR MATCHED NEW PAID PAID PARTIAL REJECTED RELEASED SUBMITTED VOIDED UNMATCHED
© claim Review I
E Prior Authorizations Tuesday, July 1, 2025 0 0 ] o o o o0 0 0 0 0 0
A Reports Wednesday, July 2, 2025 0 0 o0 0o 0 o 0 0 0 0 0
-n Users Thursday, July 3, 2025 0 0 ] o o o0 o 0 0 0 0 0
22, Recipients Friday, July 4, 2025 0 0 o 0 o 0o o 0 0 0 0 0
B Provider Saturday, July 5, 2025 0 0 0 0 0o 0 0 0 0 0 0 0
[x] Training Sunday, July 6, 2025 0 0 0 0 o 0 o 0 0 0 0 0
£ Settings

Manday, July 7, 2025 0 0 o 0 o o o 0 0 0 0 0
5] Logout

Tuesday, July 8, 2025 0 0 0 0 0 0 o0 0 0 ] 0 0

v
Version: 25.20 Privacy Policy Copyright © 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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6 Managi n§c h eéncklud ke

The foll owing topics are covered in this sect
to iIits.content
T Acces siScgh etdiuelbe

Sc hedwleew

Calendar View

Scheduling a New Visit
Sectiicbrel 2ct Recipient
Sectiicbrel2ct Caregiver
Sectiidbrel ct Service
Sectiid®brel 4ect Visit Locations
Sectiidddd4d a New Address
Sectiicrel®ct Date and Ti me

SectiidBrel @& ct Vi sit Recurrence

= =/ =_ =4 4 A A A A -2 -

Saving a Schedul ed Visit

Providers can usathot he Schedul e

1 Check avainldabielviitew Reci pientds.and Caregiyv
T View and confirm scheduled visits
1T Add new. visits
1 Acceasd revisew. det ail s
T Manage ewxii sittisng
*¥ Netsmart ) 62
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ﬁ Mobile Caregiver+ —= English Sunshine Care of (FL) v Bl Provider v e Isabella Khatri Schissler v

. Schedule Add New
23 Dashboard Dat e( S) D
E Schedule
CECNE |- - SRR [ ) ) - )
* R a
=2

= \Visits

oy S
= Work List () cfl—
@ user o) )
I RolBeas e d @
© Cclaim Review @) orr = sl
(™) Prior Authorizations Schedul ed
A/ Reports User Name Total Visits Bam Tam Bam 9am v1l:lum 1lam 12pm 1pm  2pm 3pm 4pm S5pm 6pm 7:
s Users Khatri Schissler Isabella 2 5
ah
22 Recipients
B Provider
[#] Training
L2 Settings
5] Logout
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
The Scheadulceont ains the following component s:

Component Description

Allows Providers to switch between a tabular, Schedule
E E| view and a Calendar view.

Allows Providers to view the schedule of the current day,

(N = o = or change the view to either a daily , weekly , or monthly
- format respectively.

***By default, the schedule for the current day will display.

*kk

& Refresh button that updates the schedule with the latest
visit information.

+ The Add New Visit button that opens that allows
Providers to schedule a new visit.

The days displayed vary based on the selected timeframe.
< Oct 01 2025 > Caregivers can use the arrow buttons to navigate to
different dates.

The Role-Based View button that allows Providers to

@ User toggle the schedule view between User and Recipient
roles.
) Rz “+ser is equivalent to Caregiver. ***
¥ Netsmart ) 63
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Component Description

The Find field allows Providers to search for and select a
Find * specific Recipient or User, based on the role chosen in the
Role-Based View.

-
7am 8am 9am 10am  11am  12pm 1pm  2pm

—— :Every scheduled visit is represented by a clickable bar.

***Users can click on each scheduled visit to view the Visit
Details page. ***

6 4
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Accessi
t he

6 . ng t hekalb

1.From MaicB ¢ Me&d.

& Mobile Caregiver+

chedul e

ul e

—= English SunshineCareof (FL) v Bl Provider ~ ) Isabella Khatri Schissler ~

Schedule
B3 Dashboard

o B8 <

= \Visits

Oct 01 2025

Work List

@ user
(O Recipient

Find *
© Cclaim Review

(™) Prior Authorizations

A" Reports User Name Total Visits Bam

Khatri Schissler Isabella 2
Users

.
ah
28, Recipients
®

=

Provider

Training

Settings

Logout

Version: 25.20 Privacy Policy

Hel pf ul Not es

By def hSlhte,dVileew wi | |

Usecasaohoose bet ween

There are two Vi gvwash

o0 SchedVileew Di spl ays

o Cal enwl aw Di spl ays

>

’V‘ Netsmart

Mobil e CHa

Copyright © 2025 Netsmart Technologies, Inc. Al rights reserved.

2 ol

11am 3pm 4pm 5pm 6pm 7:

12pm  1pm

2pm

Terms of Use

di splay for the cur
a daily, weekly, or
in the Schedul e

scheduled visits in

scheadluédrmdawvi sSort mat n

6 5

reft

mor
a
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6. 83c he dVil ew

To
1.ClI

2.Click

= ‘53 Maobile Caregiver+

@ Schedule

B3 Dashboard
= Visits

= Work List

© claim Review

[ Prior Authorizations

A" Reports

Users

[H

Recipients

B

Provider

=l
[+] Training
o

Settings

2]

Logout

Version: 25.20

The
di spl ay:

T Us eNm me

viileev scheduhe

t hei

=[=2]®@

@ wuser
(O Recipient

Find *

User Name

User Trial

Khatri Schissler Isabella

Privacy Policy

(Caregiver) or

iScckh e diun et he
cSocnh eidnli ktéhte

Total Visits

1

Schvedewl epr esent s

Mai n

Ycleavdul e

Me nu

oofopt he screen.

== English Sunshine Careof (FL) v Bl Provider ~ @ Isabella Khatri Schissler

< Sep28-04 (3] m = C

Wed 101

12am 1am 2am 3am 4am S5am Gam 7am 8am 9am 10am 11am 12pm 1pm 2pm 3pm d4pm

M

Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
al | schedul ed vBesits
Reci pient name.

loems whaltectobed, the Recipient or

@User
di splay O™ t he* ol umn

*Depending

wi ||

T Total:TWNesamount of visits that are schedul

frame

66
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T A visual bar represents each scheduled vVvis
or Caregiver according to the selected rol

o Each scheduled visit includes the sched

o Each scheduled visit canvibdetagidg&k.ed on

Visit X
Y
Status: Completed Visit Status Detail:
Caregiver: Isabella Khatri Schissler Notes: Demo for UG.
Recipients: Simone Wig
~

Claims: 1items
Claim Status Invoice ID # Recipient

SUCCESS ba40bf3d-675c-46b2-b5ch-8a06aad61f04 Simone Wig

Completed Tasks: 1items
HCPCS Code/Mods HCPCS Description Tasks Description

Print

67
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6. Bal endar Vi ew

To view the schedule in the Calendar Vi ew:
1.Cl iScckh e dfudlem t he Main Menu
2.Click the Calendar icon in the top left of

— ':9 Mobile Caregiver+ == English Sunshine Careof (FL) v Bl Provider v e Isabella Khatri Schissler

Schedule ot
25 Dashboard
B schedule B < Sep28-04 > ® = m m C

Visits
= Work List
- Find *

Claim Review (O Recipient

m Prior Authorizations
~

Sun 9/28 Mon 8/29 Tue 9/30 Wed 10/1 Thu 10/2 Fri 10/3 Sat 10/4
Reports ® 7a Patiente Sapti ® 7a Patiente Sapti ® 7a Patients Saptis ® 7a Patiente Sapti ® 7a Patiente
® 12:30p Simane Wig ® 82 Brooke Rosa ® 1230p Simone Wig ® 4p Brooke Rosa ® 12.30p Simone Wig
- Users ® 3p Brooke Rosa ® 92 Simone Wig
® 11452 Brooke Rosa
® ip Simone Wig
22, Recipients ® 3p Brooke Rosa
B Provider
[*] Training
£x  Settings
5] Logout
Version: 25.20 Privacy Policy Copyright @ 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

Th€al ewdaew presents all catkbéeadamadCavliTdnedasr i n a
Vi ewncl:udes

T The User (Caregiver) or Recipient name

***Depending on what role is selected, the
@User

wi || ,c,O“_“‘:LE"‘,.ay*
T The scheduled date as header s.

T Thechedst & dtiinmeg.

68
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T Every schedul ed winsdits

pd aary stieeh ag Hise k e d

Visit

Status: Completed (& Visit Status Detail:

Caregiver: Isabella Khatri Schissler Notes:

Recipients: Simone Wig
Claims: 1items

Claim Status Invoice ID #

SUCCESS ba40bf3d-675c-46b2-b5ch-8a06aad61f04

Demo for UG.

Recipient

Simone Wig

Completed Tasks: 1items

HCPCS Code/Mods HCPCS Description

Tasks Description

Print

’V‘ Netsmart
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6. &cheduling a New Visit

Providers can schedfuld e@motrh e d8dNaendewwlwervi iissiigts o r
recumwvnismgs can be schedul ed.

NofRecur Vi sgt s
T Ond i me scheduldedotvisepsat ham a regul ar bas

T Scheduled for a specific date and ti me wit

Recurring Visits

T A visit that repeats at regular intervals,
T Set up once and automatically schedul ed ac
i1 Before scheduling a visit, it iIs recommend

Caregiver 6 s avaSc haebdtuditet.t y using the

f When scheduling visits, be sure to follow
gui del i nes.

70
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To schedule a new visit
1. From the Maichce M&kdauNies.i t s
2.Clichddh&dewi ¥Y¥osjtin the top right corner o

 Mobile Caregiver+ —= English Sunshine Care of (FL) v Bl Provider ~ ) Isabella Khatri Schissler v
Schedule +
23 Dashboard
Schedule
oS! < oct012025 > B = m m C
= \Visits
= Work List
R
© Cclaim Review
(O Recipient
(™) Prior Authorizations
A/ Reports User Name Total Visits Bam Tam Bam 9am 10am 11am 12pm 1pm  2pm 3pm 4pm S5pm 6pm 7:

Khatri Schissler Isabella 2

&% Users

Recipients

22
B Provider
[*] Training
¢ Settings

5] Logout

Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. Al rights reserved. Terms of Use
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Thaddewi sfidrm appears. Therehateabl w6 Pr s«

to enter key details such as, the Recipien
date, the starting and ending |l ocation, an
It ensures all required information is col

Sectionis6.63..36. outlinespeavhdsscguodaage on
compligteeaccur atel y.

— f Mobile Caregiver+ == English Sunshine Careof (FL) v || Provider v @ Isabella Khatri Schissler v

Visits > Add new visit
S Dashboard

) schedule Select Recipient 1) Select Recipient *

i=  Work List

Select Payer * -

Claim Review

Prior Authorizations

20 e

Reports 5 -
P Select Caregiver 2 Select Caregiver *

Users

4

Recipients Select Service
Please, select the payer
Provider

Training
Select Location a4 Selec t Address *

B o R

Settings

©

Logout Address Type

Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use
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6. 4.

3.Sel ec

i I n
ii. 1 f
t h

[ |
Ad

Visits » Add new visit

eUs®or Gai de

BectiioSellect Reci pi ent

t the Recipient.that wild!/l receive ser

$dleect ReéecepddrmteelRecti pi ent

the Recipient is enrolled

el ect fRay dr

t hhea svinsuiltt i pl, e aRledc iaglidea nti o n

ditional fReeclidp.i ent s

withnmul ti

ad%elRecti pi el

Select Recipient 1

Select Recipient *

Brooke Rosa ( Medicaid ID: 9876543, Date of Birth; 2/09/1999) @

©

Select Payer *

STATEWIDE MEDICAID (CLAIMS SUPPORT)

Select Additional Recipients

Buck Rogers ( Medicaid ID: BR123456789 , Date of Birth: 7/04/1945) @

@[

He l pfuI!

T For &achpient
ast name, me mber | D, Me d i

and |

Name Member ID Medicaid ID Diagnosis Codes Referring Physician

Brooke Rosa 9876543 G (ID: 876543211)
charles darwin (ID:
Buck Rogers BR123456789 AD102 RS54 001234567)
Not es

Plan/Program

Example Physician R

None / Florida Model
Waiver
(40166.R05.00)

and associated plan or progr am.

T The d

V¥ Netsmart
Mobil e CHd

added, a corresponding |ine
caid I D, dia

iagnosis code(s) are popul ated in the
Reci pi entt opsr oMAQ e .

>

73



MCGProvideUs®or Gail de

T Each Recipient wild.l pbaoebndeseastitonshecbdoolt
options:

Visits > Add new visit

Select Recipient *

Select Recipient -
N Brooke Rosa ( Medicaid ID: 9876543, Date of Birth: 2/09/1999) €@
Select Payer *
STATEWIDE MEDICAID (CLAIMS SUPPORT) v
Select Additional Recipients
Buck Rogers ( Medicaid ID: BR123456789 , Date of Birth: 7/04/1945) €@
Name Member ID Medicaid ID Diagnosis Codes Referring Physician Plan/Program
Example Physician .
Brooke Rosa 9876543 A0D (ID: 876543211) - H
Buck Rogers BR123456789 p0l02  Rsa  Charlesdamwin(IDi my ) 4o isations
g 001234567)
| ~/ Edit Diagnosis Codes )
Select Caregiver [ 2 ) Select Caregiver *
. # Plan/Program |
0 Select Different Referring ]
. - = Physicians
Select Service [ 3

o Aut hori zabDiepbaws!|l aAbt Bbrokzations curre
t he MCG&olfudri otnhe sel ected Recipient

Check authorizations

Full Name Service From Date To Date Authorization Number
Brooke Rosa $9123 9/30/23 12/31/46 555555566666
Brooke Rosa $9122 10/30/23 1/1/47 5555555555
Brooke Rosa T1019 10/30/23 1/1/47 1212121212

74
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o Edit DiagnoAllsow®dRsovider ¢ hteo dagadgnorsi s
code(s) for the selected Recipient

A WARNI NTGhe abilatReciopieemt ds di agnosis co
the asdPayarntr eand State. Any changes are
Reci pi enptroosfeivHedY, i f the visit is not sche

The MCGOlkueeposn t he same order of diagno
in the Recipientoés profile. Téherwvirder w
records.

Edit Diagnosis Codes for Brooke Rosa

Enter Diagnosis Code

A0220 ©

(A00) CODE: ADD

(A000) Cholera due to Vibrio cholerae 01, biovar cholerae
(A001) Cholera due to Vibrio cholerae 01, biovar eltor
(AD102) Typhoid fever with heart involvement

(A0103) Typhoid pneumonia

o Pl an/ Pr:bgr amReci pient is enrolled in mu
the same Payer, Providers can choose a
Reci pient

Plan/Program " Brooke Rosa

Select Plan / Program *

FLORIDA STATE MEDICAL PLAN | ALASKA CHILDREN W/COMPLEX MEDICAL CONDITIONS (0263.R05.00)

Florida State Medical Plan | Alaska Children w/Complex Medical Conditions (0263.R05.00) v

None | Florida Model Waiver (40166.R05.00)

’V‘ Netsmart e

Mobil e CHa
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o Sel ect Different RefAelrlrowsg PPrhoyvsiidceirasn st o
default pmhesieciramg

A WARNI NGChangi ng phhyes imafaer mifigcts that s
and its corresponding ser Mitc e oreesc mrod iump
t he Recipientosphpsi maaw.referring

Whet her a referring physician is requir
Payer or State.

Add Referring Physician for Brooke Rosa

Example Physician (1D:876543211) [

Example User (ID:0000000000)

Test User (ID:1111111111)
Example Physician (ID:876543211)
Example Two Physician (ID:666666666)

Ejemplo Physician (1D:333333334)

6. 4. Becti-dSelZ2zct Caregiver

4 .Select the Caregiver that wild/ perform the
and task(s).

Select Caregiver *

Select Caregiver ( .72. | test
Test UserTwo
Select Service ( 3)
/ Test Tester
Test User
N 76
"V Netsmart @
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6. 4. FectiioHel3dect Service
5.Sel ect the service(s) and task(s) that are

i v. Select thet selrevicceenipl)egt etbydpt iacgngha vi s
checkmark in the ehebkbppli€ettbl e

| f taarsek sassoci ated with theheseselctreidons ew
automatically select all associated tas

v. Clichkhot Imediffiiedsreslte@t any modi fiers that
with t heSesreviCaecke é d) .

vi . Deselect any task(s)utrhatg wihlel vieti tbhe dc

T Choose a Service Code that has a valid Aut

7T Depending on youRr dcPwaiyceker s rmeésyt atee al | owed t c
multiple services for a visit. Always foll
your Payer or State.

Select Service 3

[] s5130 (Homemaker service nos per 15m) .
no modifiers

D $5150 (Unskilled respite care /15m)

no modifiers

@ 59122 (Home health aide or certifie)
[C] DINN - Prepare Dinner
no modifiers v

FEED - Feeding/Eating Assistance

O

TT,-,--
WOUN - Wound Care

©

a0

LAUN - Laundry no modifiers v

<]

PCAR - Personal Care - General

<]

CSTQA - Custom QA Task

77
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6. 4. Sectiioeldect Vi sit Locati ons

6 .EVWisits mustocatiodses twhere Caregivers beg
By defaul #, sbhat MGHe awispeise it thées y aasd doroetshs t h e
St aantEnd Addr ess

| f t he defiasulcorardedaote sfsor t he visit, no furt
users can Sutpedratddé&Eotdh eAddr es s

Usemay either:
1 Select a previously stored address

T Add a new address

viilf the defaul themprdismdry bad d¢mSaenigeecdt, Sutsaer tt
Addrddsel d to choose the correct startin

viilf the taydker eloes not automatically popul
address, manually choose AHbDdrappradppeat
field.

78

>

V¥ Netsmart
Mobil e CHd



MCGProvideUs®or Gail de

i Xx. I f the defaul neprdismdry bad d hImenlgeecdt, Eunsde t
Addrddsel d to choose the correct endi

ng
X . | f the taydocder eloes not automatically popul
address, manually choose AbDdrappradppeat
field.
Select Location 4 ?e;;c;?i:’::ld;‘z(%RGADBRUCETOWNSHIPM\48065 @ -

Address Type

Home @ M

Good Luckfarmsg

Truck Parking Club'

o Y 2 A ue AT
<y en,

ERidge p,
Ll
Google Cambinaciones de teclas  Datos del mapa ©2025  Condiciones
Select End Address *
7777 FOREST LANE DALLAS TX 75230 - Add Address
Address Type
PRIV 7

He l pfuI!Notes

T For each selecttre maprwislsl aut omatei st 6§y uj

start and end | ocations
T To view the area in more detail, users <can
i .
access st et view
*¥ Netsmart ) 9
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6. 4.Se.clt i-Add4 a New Addr ess
I f an dddsesaspt appear in the Start or End Add
address within ftdhremAdd New Vi sit
To add a new address
. | n Secgt icd nAcdkd tAhdedbruetstso n . @
Sekcll el 4 ;I;L;;i/;:"g‘:"l@ ROAD BRUCE TOWNSHIP MI 48065 v
Home i
Good Luck (armso '<I‘
25
i
Truck Parking Club, ‘ ‘ !
| P
H CA)
‘:‘\ERMQPDr
.
GO gle C?n‘vbinac\onesde(eclas Datos del mapa 2025 Condiciones
;;;;?OR?;TLANE DALLAS TX 75230
::;;I-:,ss'rw:e -

i Begin typing time Fiheed &Adfdirelsdd. As i nfor mat
entered, the solution widlrdifspldapndadrlisst
match the input.

iii From the | ist, sel.ect the correct address
Once an kaddseksCitbwdifpihel ds will automat.
popul ate based on the chosen |l ocation.

i v. Addsacoandddriessneedd&ddir e st hféiienled .2

v. Select t htey paed dNdedstsbesf iTgpe.

vi . Type the c€onnhfgyiyelindit he

vii Enttehre phone number associ amedrhiemahyt he n
Phorfea el d.

¥ Netsmart D 80
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vii Enter a second phone number aisfs onceieadteedd,
i n $eeondar yf iPnlod.e

i X. To set the aa:ew lma dRecispi ent 6s pri mary ad
toggl e PmrexAdtgo @ s acti vate it

X . Cl iScakv. e

Add New Address

Find Address *

77777 Country Club Drive Paim Desert, CA, USA

TTT77 320th Street stewartville, MN, USA
T7777 Southwest Freeway Houston, TX. USA
77777 Alvarado Road La Mesa, CA, USA q
77777 Woodhaven Drive West Paim Desert, CA, USA
powered by Google ‘

& - W{“ Christ For/All|Nations &) 3
% 2
)
9.

D
e
ia \0\@

VIP Au
Dollar General 1

Distribution|Center, <
v

B.Consu
& imt~mmar
Il

s waw
Google Keyboard shortcuts  Map data €2025 Terms

Address Line 2

O

Address Line 2:

City *
City: Houston
N\
|
Zip*
Zip: 77027
Address Type
Address Type: Assisted Living Facility

Enter County

9@

County:

Primary Phone *

Primary Phone: (000) 000-0000 [ IvR Phone Number

Secondary Phone: Secondary Phone @

Set Address As Primary: Q Primary Address ®<

[ vR Phone Number

- EEE

’V‘ Netsmart 81
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6. 4. Dectiioelbect Date and Ti me

7.Sel ect the start dat e, start ti me, and ful
Xi .l n Cheosteadattfei el d, manually type in or ¢
to enter the date the visit wi | | occur .

Xiiln €Ch®eose tsitnedrdl| d, click the c¢clock icon
for the visit. The-miinmég ei 3§ nlcirmimteend st. o f

xi i1l n Dhreathoaonfsi el d, cl-dovwkn tarer adw ogppnd c h oo s

tot al number of hours requir@dantdo compl
t a@®k
xivlin Duobrati on fmienludt,e sc |-d acvkn tahrer adw ogond c ho o
tot al number of minutes required to com
t askT(hse) .t i me is |imited to fifteen (15)
HeIpfuI!Notes
1 To determine the visitds end date and t |
duration the Caregiver wil/l need to com
task(s).
xv.Ilf the visit being added is intended to
activate the switsht hios aheegoksestubeae, of
cancel edwWhveinsiatca i vated, the switch wildl
HeIpfuI!Notes
T Ifthe visit is saved with the switch enal
ReschedVilsedThe i siptl awi lwli t h thd®resched

v T e F:

Su

1 @®

2 3 4 5 6 7 8 S_EIECt Date And 5 Choose start date * m Choose start time * / 11 : 30
Time 11/12/2025 10:00 AM (C]

e 10 M ° 1314 s / ° °

% 17 18 19 20 21 22
Duration hours * Duration minutes * Cancel oK
- 3 7 30 7
29
0

1 Q Is this a reschedule of a
previously canceled visit? 0

2

15
3 v

30 v
4

45
5

v

82
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A WARNI NG thistiinse aencoaner i ng visit, comple
then scroll to the bottom of the form a
recurring, proceed to Section 6

*¥ Netsmart ) 83
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6. 4. @GectiioSelbect Visit Recurrence
8.If the visit is recurring, configure the r
successfully schedule a recurring visit, t
must be identical
Recur ri mg snte esti ttshe f ol |l owing requirements
f Must start and end at the same | ocation
f Must start and end at the same ti me.
f Must be scheduled for the same Caregive
T Must be scheduled for the same Recipien
T Must be scheduled for the same service|(
f Must include the same task(s).
| f the recurthegrens,i tseehte htthsewsr epeat pattern &
settlhgshe recurring visit does moetc umeiesn gt h e
must be schedul ed.
To set the recurrence settings:
XVi Acti valtse Rehppevatt*h. When activated, the
xviClicReplkfaitel d to set the repeat patter
Select Visit 6 ® s Repeat ? g
Recurrence
Repeat Every *
Repeat * Gv 1 v
;/ Enter occurrences *
Daily & Occurrences 1
Every Monday,
Wednesday and Friday
Every Tuesday and
Thursday e On Date 10/02/2025
Every Weekday
(Monday to Friday)
Monthly

Weeklv

‘\/" Netsmart
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1 Dai:Dgy«w@day pattern allows recurring Vvisi
basi s.
ThRBepeat fEivelrdy appears, allsewietdpadl numbe
sets how often visits occur.after the s
See bebtexvampl e
The visitomgéel
Repeat * Repeat Every * evetrw@ dayée
Daily v 9 v specified star
Section 5.
The wibltorpe 4
Repeat * Repeat Every * every (t3d)ayws he
Daily e 3 v specified star
Section 5.
T Every Monday, WedneWdakWaoweahdpBhidéan
all ows recurring visits to be schedul ed
Friday on a weekly basi s.
1T Every Tuesday anWetdokeuerks dpaayt t er n t hat al |
recurring Vvisits to be scheduled every
basi s.
1T Every Weekday ( Moweekwtte kFmpiadawy)yrn that
recurring visits to be scheduled every
Thursday, and Friday on a weekly basi s.
*¥ Netsmart ) 8%

Mobil e CHa
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T WeekUged to create cust omA weiesktl yo fr ewceuerkrd
wi || be displayed, allowing
option offers the most flexibility
ThRepeat fEivelrdy appears, allsewietd ad
sets how often visits occweehs$ter
See below fsor exampl e
Repeat * . Repeat Every * . Repeat * Repeat Every *
Weekly 2 Weekly h 4 e
Weekdays: The visitewert Weekdays: The visiteweri
M sunday Sunday, Tuesd [ sunday Sunday, Wedne
[] Monday Thursday, and ] Monday Sat uredafr @y
evetrw@weelkt hd weekg haet speci
& Tuesday specified st 4 [ Tuesday start time in
[] Wednesday Section 5. Wednesday
Thursday [] Thursday
[ Friday [] Friday
Saturday Saturday

f Mont WMoyt lmont h

schedoahea mont hli

ThRepeat

pattern
y basi

fEiveelrdy appear s,

t hat al |

S .

oOwSsS

al sewiert ¢p a &

The visitomg
evemgnt h hat
speci fied

Section 5.

st

The
ev efriyv e
t he
Section

Vi sitomwa

(52t

5.

sets how often visits
See bel ow fsor exampl e
Repeat * Repeat Every *
Monthly - 1 -
Repeat * Repeat Every *
Monthly v 5 -
¥ Netsmart )

Mobil e CHa

occmonbhser

é

a

é
m

speci fied
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T YearMYeyarg ear
a yearly basis

ThRBepeat fEvelrdy appear s,

pattern

t hat

all ows recurri

al Isewiettdradd numbe

occyeans$ter the s

sets how often visits
See below for exampl e.

. ) The
Repeat * Repeat Every * a
Yearly v 1 -

A WARNI NG oviders may only
| f a value other t han one

XxVviCliclRepeat fEvelsdytt dvow
selectedi mmuuwdneeds ki p a specific numbeaor of ¢

yeabbest ween each

field.

He l pfuI!Notes

recurtri

of ten

Visitomadée
year at t he

start time in

schedul e visits

(1) i s select

t. Adepattern r

ng visit Relpaesdad on

T ThRepeat fEveelramlawp p &é Dai,WgekMpgnt hiyagarl y
i's sel ecRegefaite | tdh e

1T ThRepeat fEvelrmypawiplel&wv eirfy Monday, Wednesday
Frideawery Tuesday anabBwvdehrwr sweaeyk day ( Monday
Fri diasy )s el ecRepmefaitre | tdh e

Repeat Every *

1

gv

Select Visit ¢ | @ Is Repeat ?
Recurrence
Repeat *
@ occurrences
e On Date

V¥ Netsmart
Mobil e CHd

>

Enter occurrences *

1

10/02/2025
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XxXi xSelect the recurringPrvovsiidesr se xcpam aetiitohne r
specific occurrence Brosiedercs @aasmpetcidch:
bot h.

1T To enable the occurrGomoereptwedvoh. tdhgste
all ows Providers to specify the total n
(occurrences) to belatdded.to the EVV

T I'n the Enter occurrences field, enter t
added tosophet EYY .

Select Visit [ ¢ )@ s Repeat ?
Recurrence i
Repeat * Repeat Every *
Daily - 3 -

9 Enter occurrences *
w Occurrences 20

@ OnDate 10/02/2025 =

A WARNI NGI f the visityeaearwrlutyhree nRcreemviicstheésnet t o
schedule up to one (1) year. Entering a n
an eseoem as bel ow

Select Visit Recurrence ¢ | @H® Is Repeat ?
Repeat Repeat Every
Yearly v 1 v
Enter occurrences *
@ occurrences 2 =
Count of occurrences can not be more than 1
o 0o 88
V-~ Netsmart D

Mobil e CHa



MCGProvi detUs®or Gai de

T To enabdlag et eexpi rati on Ohe Dtswred ,c ht. o gidli s t

all ows Providers to schedule recurring
Recurriwcagnvibei set for up to one year (5
Date enteredTo ns Slkeeduloen tShe full year, ¢
before -ydh@er oma&r k from the Start Date in

f To select the end date, either type it |
choose the date.

Select Visit ¢ | @8 Is Repeat ?
Recurrence
Repeat * Repeat Every * JUN 2026 ~ < 2
Daily v 3 M ..‘
JUN
1 2 3 4 5 6
Q Occurrences 20 7 8 9 10 1 12 13
14 15 16 17 18 19 20
al 22 23 24 25 26 27
Choose end date * E ] /
° On Date g 06/09/2026 28 29 30

‘\/" Netsmart 89
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6. 4. Baving a Scheduled Visit
9. After completing all Ssaeeti ons of the form,

= "‘;{?Mobile Caregiver+ —= English SunshineCareof (FL) ~ Bl Provider v (@ Isabella Khatri Schissler v
Select Date And 5 | Choose stan date = Choose starttime *

23 Dashboard Time 11/12/2025 o 10:00 AM (C]

) schedule Durstionbours * Duration mintes *

3 30
= \Visits

— . wlsthisareschedu\e ofa
= Work List previously canceled visit?

© cClaim Review

(X Prior Authorizations Select Visit ¢ | @ s Repeat ?
Recurrence
Repeat * Repeat Every *

7 Reports Daily - ] .
&% Users

En
22, Recipients @ Occurrences 20
E Provider m

@ onDate 10/02/2025
[#] Training
¢ Settings
Cancel
E\ Logout m
Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

The solution uses the desit@mrcateeedh Pay ecrhées kb e
scheduling visit data to ensure Ointe fodl It hws |
three outcomes can occur

T No ErTrhoer visit being scheduled has no rep
being scheduled follows the policies and
The solution will automatically save the

90

>

’V‘ Netsmart

Mobil e CHa



MCGProvideUs®or Gail de

T CriticaACrHBrtriocrarie athirsr arhe vi sit being schec

| east one significant i sswmid |and |cyarhnote bte
opti MAKEO CORRECH ¢ OdISe proceeding.

o To resolve criticalMAKE oCGRRESINBN must
addralsls reported issues before the visi!l

Errors visit save

Would you like to save visit?

This visit has failed the following business rule vahdatlons You must address any errors before saving the

visit. If there are any warnings theguau can . be claim may later either fail to
match or may be rejected by the

Reported C|

ID Message

001 This visit is a duplicate, with the same recipient (member), caregiver (attendant, rendering provider), o
HCPCS Code & Modifiers, Start Time, & End Time as another visit. Please make corrections before saving.

MAKE CORRECTIONS

¥ Netsmart 91
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T War niEmg:AWar ni ngmEanerthe
one o

SAVE VI SIT W THOUT, CQ@RREGTRONSwWSs t he

to th

f the Payero6s rul es.

schedul ed v
However, u

egsoMQ3 i on despite the displayed

Fowar niEmg praeasers have tw

(0]

O options:

i sit
sers
Vi si
war n

Cl i MKKE CORREST®ONesolve the reported is

t he .

visit

Cl iSCAWE VI SI'T WI THOUT t@OORREGT ItNS v i

addr

ttlks warningwithboet .

avysregported

be automati calPlryvaPddegdarlequt heng no

from

"6‘ Netsmart

Mobi l e

Cra

the user

Errors visit save
Would you like to save visit?

This visit has failed the following bysiss

ggare saving the visit. If there
are any warnings then you can still

i R e p o I’V\lae’ Ch E n g 'hormayberqectedby

ID  Message

002  Visit Validation is Unavailable. You can still save visit without checks.

800 Recipient Brooke Rosa has no PA for 85150

MAKE CORRECTIONS SAVE VISIT WITHOUT CORRECTIONS

>

92
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7 Managi n\gi 4 ih&ls

The following topics are covered in this sect
to its.content

T Managing LhetVisits

T Number obi sVplsaywesd Per Page

T Filtering to Find a Specific Visit

T Vi ewi ngtWiigist De

f Managing Visits

T Manually Completing a Visit

1T Canceling a Visit

T Editing/ Rescheduling Visits

T Del eting a Visit

T Viewing/Printing Visit Details

Th¥i st abi spllaiyodt al | schedutlheed WG Briokso deiatlhi n
Providers can search for,, vaaeddd, amarmeaswg ev gssd theed u |

Add newbuwtit¢aort. det ai | ed s3celpesdulrierfoe sae thoeiviom\ei s i t

’V‘ Netsmart 93
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By defaul tt,abt lwa | Vi sniotts di spl ay mawmsatcd ¢ ved yl ed
search for scheduled visits.

== English Sunshine Careof (FL) v Il Provider v € IsabellaKhatriSchissler v

Mobile Caregiver+

Visits . Add Ne w_ 23

BS Dashboard

Select Recipient Select User
User

=] Schedule
Payer Select Payer Recipients

|
Visit to

" Enter Visit ID Visit Select Visit Status hd Select Visit to Claim Status =
= WorkList V3D Claim
= Status.
Status

Claim Review
startpate M B dome T al

‘Search Visits Search Visit to Claim Reconciliation

Prior Authorizations

T I e

Reports

&% Users
Recipients
Provider

Training

&4 0o R

Settings

]

Logout

Version: 25.20 Privacy Policy Copyright ® 2025 Netsmart Technologies, Inc. All rights reserved. Terms of Use

>

’V‘ Netsmart
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7. Managt hgi sLt st

To accewbslithe
1. From the MaicWi Mikh s
2.Cl iScekar ch tVo sliotasd al | scheduled.visits for

3. Tooeftime | ist of echedubed oF smoslkkeddeérn er s
and &liaclk h .Vi sits

@

95
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